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More Comprehensive 
Forms of Insurance 
Held Trend of Today 


D. C. Bowersock, Inland Marine 
Expert, Says Broader Insurance 
Protection Is Required 


SPEAKS TO "MASS. AGENTS 


Coverages of Insurers Will Continue 
to Be Merged Into More 
Flexible Contracts 








Fire, marine ond ‘camalty company cov- 
erages must and will continue to be 
J into more and more comprehensive 
Secretary D. C. Bowersock of the 
Washington declared when 
annual convention of the 
Massachusetts Association of Insurance 
Agents at Worcester on Tuesday. One 
of the leading inland marine underwriters 
in this country, he also stated that “lines 
of demarcation between the various classes 
of insurance can and should only be main- 
tained to the extent that such divisions 
are in the interest of the insuring public 
and sound company structure.” 
Inland Marine Field a Logical Channel 
of Development 

Whether it will be the inland marine 
field that will continue to lead the way 
toward broader insurance protection is not 
as important, he said, as the fact that the 
insurance business will solve problems to 
an increasing extent along these lines. He 
is, however, of the opinion that the inland 
marine field does provide the logical 
channel for the development of many oi 
these comprehensive forms. 

While recognizing major problems in the 
East which have so far prevented approval 
by these states of the personal property 
floater—us ed extensively in the West— 
he pointed to this form as one which gives 
to an assured coverage under one contract 
on all his personal and real property, 
aries several sets of policies. 

Mr, Bowersock cited the various fire 
and casualty multiple coverage forms now 
available to insurance buyers and said that 
“experience has proven beyond all shadow 
of doubt that many forms of coverage 
should be written under flexible and com- 
prehensive contracts if we are to provide 
that form of protection which is actually 
required, and in some instances, being de- 
manded by buyers of insurance. 

With the increasing knowledge which 
buyers have of the possibilities in the in- 
surance field there comes more demands 
for broadening of coverages and merging 
of interests, Mr. Bowersock said. Then 
le continued : 

“In meeting the needs of buyers along 
broad gauge lines, we must be careful 
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will be made this month, espe- 
cially by alert agents using our 
Simplified Survey and such scor- 
ing plays as “U and O,” Fur 
Floaters, or our “Campaign” Ac- 


cident Policy. 
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every year. 


to the mother. 


over $12,000. 








After he had paid six annual premiums, he died. 
educational fund was held by our Company until the daughter 
reached 17; meanwhile quarterly interest payments were sent 


Daughter to College 


He was a banker whose business took him abroad once 
Back home he had a daughter just entering gram- 
mar school, and on her first school day he started a plan to 
assure her future education. Most of his own time he spent 
making investments for others, and in this instance so vital to 
himself he chose life insurance. 


The 


The 60th and final monthly educational installment of 
$202.95 has just been paid to the mother as trustee,—a total of 


The forethoughtful father was not present at the daughter’s 


graduation, but the mother was, and she wrote:— 


“With sincere regret and infinite — I acknowledge 


the final installment of the educationa 


policy. Because of this 


policy she has had four most happy oe successful years at 
college. You may be sure that wherever I go I advise everyone 
with children to take out similar policies to that which has 
given us so much happiness and security. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY 
Chairmen of the Board 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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President Craig Tells 


American Convention 
TNEC Showed Bias 


Not on Plane Befitting Incuiry by 
Congress; Stirred Suspicion 
in Policyholders 


VIEWS ON WAR _ CLAUSES 











Companies Have Taken 22% of 
All New Government Bond 
Issues Since 1932 





By Clarence Axman 

Chicago, Oct. 9.—The thirty-fifth an- 
nual convention of the American Life 
ion at the Edgewater 
Beach Hotel this week finds a member- 
ship of 157 companies. 

Following meetings of Legal and Fi- 
nancial Sections the main convention got 
under way today when President C. A. 
Craig delivered the annual address. Most 
of it was devoted to a discussion of the 
Washington insurance study, the fairness 
of which he censured. He also discussed 
the low interest rates prevailing and 
talked too of the war clause situation. 
Principal causes for the reduced inter- 
est rates, he said, were heavy govern- 
ment borrowing, huge gold imports, 
dearth of domestic and capital demand, 
shrinkage of foreign offerings and con- 
stant increase of funds seeking invest- 
ment. 

Companies Took 22% of New 
Government Issues 

Discussing government borrowing, he 
said that since 1932 the government debt 
has increased some $22,000,000,000. “The 
extent to which the companies have sup- 
ported the government during these 
seven years,” he said, “is again shown 
by the increase in government bonds held 
by the companies. That increase from 
1932 to the end of 1939 was $4,900,000,000 
which indicates that of the $22,000,000,- 
000 of new issues the life insurance com- 
panies purchased 22%. 

“It would seem to me,” he said, “that 
the companies have supported the gov- 
ernment with commendable loyalty.” 

TNEC Inquiry Showed Bias 

Taking up the subject of TNEC, Presi- 
dent Craig said that no one can justify 
an investigation by any authority unless 
it is marked by a desire and a purpose 
to deal with the utmost fairness to the 
institutions under investigation and to 
the witnesses called to testify both dur- 
ing the investigation and in the report 
of their findings. 

“This I would say is particularly true 
when the investigation is made by so 
high an authority as the Congress of 
the United States. One naturally ex- 
pects both respect and fairness of such 
a body. Such investigations are sup- 
posed to embrace such matters as are 
authorized by the act creating the com- 
mittee and outlining their duties. Such 

(Continued on Page 4) 
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THE AMERICAN WAY 


In a nation founded for freedom’s sake, hewn from the forests 
by the Pilgrim fathers and nurtured through its early years by a 
sturdy stock of pioneers, the American way was born. It has 


always been the best way. 


We have strayed from our teaching at times, it’s true... 
but when the pinch comes, the American way always survives 


and then soars on to new heights of achievement. 


It was the American way that imported the idea of Life 
Insurance from the old world and then developed it into the 


nation’s greatest bulwark against economic insecurity. 


Today, individual Americans representing only 7 percent of 
the world’s population, own 70 percent of the world’s life insur- 


ance, each according to his own plans, needs or desires. 


The great field force of Life Insurance agents has done a 


srand job in helping people plan their future the American way. 


Fhe NATIONAL LIFE_AND 
ACCIDENT INSURANCE CoO. Ic 
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Why Life Insurance Is A Peculiar Business 


Shown Lucidly by E. E. Rhodes 


Chicago, Oct. 10—In an unusual ad- 
dress before the American Life Con- 
vention today E. E, Rhodes, vice- 
president Mutual Benefit Life, cited why 
life insurance is a peculiar business. Mr. 
Rhodes in the course of his address an- 
swered many criticisms that have been 
made by those unfamiliar with the op- 
eration of the life insurance institution. 

Unlike other business enterprises the 
business is peculiar in that approxi- 
mately 87% of the accumulated assets 
are required by law. 

“T know of no business,” said Mr. 
Rhodes, “other than insurance which is 
required by law to maintain such a 
volume of assets in order to continue 
doing business.” These assets are dis- 
tributed by investment throughout the 
entire nation in essential enterprises. 

Nation-wide Investment 


“Tt is true,” stated Mr. Rhodes, “that 
there is a concentration of large life in- 
surance companies in the Middle Atlan- 
tic and New England states but aside 
from the fact that the legal title to their 
assets is held at their places of domicile 
there is no such concentration of in- 
vestments. The only geographic division 
in which the companies had not made 
investments equal to the full amount of 
the policy reserves on the insurance out- 
standing therein were the Middle At- 
lantic and New England states. In the 
other geographic divisions the ratio of 
investments to reserves ranged from 
103% in East North Central states to 
208% in the West South Central states. 

“It is apparent that while life insur- 
ance funds are in large measure brought 
to the Middle Atlantic and New England 
states they have not been kept there. 
They have gone where local capital is 
insufficient to meet local needs.” 

Mr. Rhodes went on to point out that 
notwithstanding the part companies have 
played in providing funds for those in 
need of capital they do not participate 
in management of the enterprises, being 
concerned only with security of the in- 
vestment. Furthermore, he said, there is 
no danger that assets of companies will 
have become a menace to the American 
people. 


Directors and Management 


it is necessarily true,” continued Mr. 
Rhodes, “that the investments of the 
companies are controlled by their boards 
of directors acting within the limitations 
of law. Each board acts independently 
of all other boards and each board con- 
cerns itself solely with the interests of 
the company of which it is the respon- 
sible head. Without financial reward or 
thought of personal gain directors ren- 
der service of great value. It is to them 
that credit must be given for the re- 
markable record established in these 
times of depression and it is they who 
are responsible for the universal con- 
idence reposed in their companies. 

It 1s said that the boards of direc- 
lors of life insurance companies are self- 
berpetuating bodies, and it is true. Any 
Management would be false to the trust 
Teposed in it if it were not true. It is 


not unknown that evil-minded persons 


have secured control of corporations, and 
an opportunity to control the funds of 
life insurance companies would be seized 
with avidity by those having devious 
ends in view. Policyholders who have 
the right to vote for members of the 
board of directors do not generally avail 
themselves of the right. Their failure to 
do so would seem to be evidence of their 
satisfaction with the management. If 
they become dissatisfied, or if there is 
even a breath of suspicion that the man- 
agement is faulty, an election is not 
needed to secure a change. No man- 
agement, however strongly entrenched, 
can remain in office unless it holds and 
retains the confidence of the public, and 
more directly of those whom it repre- 
sents, and this is true of both stock and 
mutual companies. 


No Trade Secrets 


“Another peculiarity of the business is 
that there are no trade secrets. What- 
ever is known by any company is or 
can be known by all other companies. 
There are no patents or copyrights 
which tend to a monopoly. The publica- 
tions of associations connected with the 
business are replete with the experiences 
of individual companies. Moreover, the 
home offices of companies are thrown 
open to the officials of other companies 
and they are free to familiarize them- 
selves with any practices which they 
deem worthy of adoption. Without fear 
of contradiction I think it can be 
asserted that there is no other business 
which is as openly conducted. 

“There is strong competition between 


the companies, and the striking fact is 
that in the main this competition is in- 
itiated by the smaller companies. It is 
also to be observed that the smaller 
companies are growing at a more rapid 
rate than the larger companies. It may 
also be noted that companies located 
elsewhere than in the East are rapidly 
increasing in importance. 

“In the light of the facts to which I 
have referred, it must be admitted, I 
think, that no company or group of com- 
panies has or desires to have a mon- 
opoly. The men connected with the sev- 
eral companies are far-sighted enough 
to realize that the development of the 
companies with which they are con- 
nected depends largely upon the devel- 
opment of the institution as a whole. 
The continuous development which has 
occurred has made the business of life 
insurance what it is today.” 


How Uses Have Broadened 


Pointing out that originally established 
to meet financial loss by the death of 
the family head, the broadening uses of 
life insurance constitutes one of the 
greatest improvements which has _ oc- 
curred in the business. Today life insur- 
ance is thought of more in the terms of 
income and the complexity of business 
life has created a whole new set of 
needs made by life insurance protection. 

The development of new needs has 
made life insurance agents specialists in 
their work. “A new profession has been 
established and the time is not far dis- 
tant when the life insurance agent who 
has acquired the degree of CLU will be 


Col. Robbins Discusses Monopoly 


Investigation in Annual Report 


Chicago, Oct. 9—Col. Charles Burton 
Robbins opened his annual report as 
manager and general counsel of the 
American Life Convention with this 
statement: 

“I am happy to report to this great 
organization that the institution of life 
insurance has successfully withstood all 
attacks upon it during the past year, 
that it has continued its record of safety, 
solvency and service for its policyhold- 
ers, and may face the future unafraid, 
knowing that so long as it is faithful to 
its trusts, painstaking in its manage- 
ment and honorable in its obligations to 
its policyholders, it will continue to be 
the anchor of Social Security in Amer- 
mac 

During the past year the assets of 
all legal reserve life insurance companies 
of the United States have increased to 
30 billion dollars, at the rate of 5% 
over the preceding year; real estate held 
by the companies shows a decrease of 
1.9%; government bonds an increase of 
10.8%; municipal, state and county 
bonds an increase of 6.2%; farm mort- 
gage loans show a decrease of 0.6%, 
while other loans show an increase of 
4.3%. 

Policy loans show a decrease of 4.6%. 
There is still a large and aggressive 
movement on the part of banks and 
other financial institutions to induce 
policyholders to refund their loans with 
such institutions at a rate of interest 
which is lower than that which the 
companies charge, and this movement 


probably accounts for a substantial per- 
centage of the decrease in policy loans. 

Col. Robbins discussed war exclusion 
clauses, stating that while thus far only 
a few of the larger companies have in- 
cluded such clauses in their policies and 
to apply them only to certain articles, 
many companies have tentatively adopted 
clauses and submitted them to insurance 
departments so that in event it is neces- 
sary to include such clauses they will be 
prepared to issue them without delay. 

Col. Robbins devoted considerable 
space to the TNEC investigation. He re- 
hearsed the incident of the investiga- 
tors’ visit to him when he refused them 
access to private correspondence and the 
investigators threatened him with sub- 
poena. He reports that nothing further 
happened as a result of the American 
Life Convention’s strong stand against 
the snooping expedition. He said: 
“While there was nothing in the corre- 
snondence which could not have been 
published to the world, the SEC had 
no right to demand its production as it 
was of a private character.” 

During the past year the following 
companies have been admitted to mem- 
bership in the Convention: Dominion 
Life Assurance Co., Waterloo, Canada; 
Equitable Life of Iowa, Des Moines, Ia.; 
Guaranty Income Life, Baton Rouge, 
La.; Manufacturers Life, Toronto, Can- 


ada; National Reserve Life, Topeka, 
Kan.; Paul Revere Life, Worcester, 
Mass.; Peninsular Life, Jacksonville, 


Fla.; Union Central Life, Cincinnati, O. 


entitled to receive the same recognition 
given to men who have other degrees 
from colleges and universities. The life 
insurance business is outstanding with 
respect to the educational opportunities 
which it provides for its field represen- 
tatives.” 

Mr. Rhodes went on to cite the great 
advances made in the selection of risks. 
Research based solely on records of the 
companies has greatly benefited society. 
He cited the actuarial societies and their 
work in improving technical operations. 
“T know of no other business which 
within itself so extensively provides 
training and education required for its 
scientific operation,” he said, 


Primary Aims of Insurance 


Although the need for life insurance 
is obvious, went on Mr. Rhodes, men 
have to be persuaded to avail themselves 
of it. These are the best life insurance 
risks because the company would right- 
fully view with suspicion those who vol- 
untarily seek it. 

“Life insurance companies may be said 
to have two primary aims,” stated Mr. 
Rhodes. “The first is to render its pol- 
icy contracts absolutely safe; the second 
is to deal with policyholders with the 
utmost liberality, to make the policy 
contracts as flexible as possible, to ren- 
der the greatest possible amount of serv- 
ice to policyholders and having done 
these things to furnish insurance at the 
lowest possible cost.” 

Savings bank life insurance, Mr. 
Rhodes went on, has different aims. 
These policies lack flexibility, are pay- 
able in lump sum and cannot be adapted 
to the changing needs of policyholders 
so as to accomplish to the fullest pos- 
sible degree the purposes for which 
taken. Lacking an agency force and a 
trained insurance staff, banks are unable 
to render services which home office 
staffs and field representatives of com- 
panies give, 

“The aim of the savings banks appears 
to be to avoid doing what would add to 
the cost of life insurance regardless of 
how valuable those things may be to the 
policyholders,” stated Mr. Rhodes. “I 
am confident that as in the ordinary 
walks of life men prefer to pay some- 
what more for a better article so in 
life insurance they will follow the same 
course.” 

One of Mr. Rhodes’ concluding state- 
ments was: 

“The life insurance business is gov- 
erned by the laws relating to it which 
have been placed upon the statute books 
and the companies are probably super- 
vised by more regulatory bodies than 
any other business. It does not, how- 
ever, owe its preeminence or its sound- 
ness and record of fair dealing to these 
laws. Generally speaking, their origin 
will be found in the practices of indi- 
vidual companies and they stand as a 
measure of what men thought when 
they were enacted. By the process of 
writing these practices into laws, it was 
merely provided that no backward steps 
would be taken by the companies. By 
and large, the laws have been unneces- 
sary for the business as a whole. When 
the laws were enacted, the practices of 
companies with regard to policy con- 
tracts were more liberal than the laws 
required, and this liberality has con- 
tinued. The development of the life in- 
surance business has been upon forward 
lines. In fact, I know of no company 
which is not doing more than is required 
of it by law.” 
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War and Aviation Clause Situation 
Reviewed by Associate Counsel Kastner 


Chicago, Oct. 9.—Discussing war clauses 
in his annual report, Ralph H. Kastner, 
associate counsel American Life Con- 
vention, said: 

“It is understood that practically all 
states with one or two exceptions will 
permit the use of war exclusion clauses 
or riders by companies. A large num- 
ber of companies have submitted pro- 
posed forms to the Departments for 
approval purposes, even though they are 
not being attached generally thus far. 
The National of Insurance 
Commissioners at its Hartford meeting 
in June adopted a resolution indicating 
the sympathetic attitude of the Com- 
missioners toward the use of such a 
clause recognizing that ‘it is unfair to 
existing policyholders of life insurance 
companies to require them to bear any 
excess mortality which might result from 
war hazards on policies to be issued in 
the future.’ 

“They recommend that the hazard be 
excluded ‘by means of a suitable clause 
or rider, or assumed only upon the pay- 
ment of an adequate extra premium,’ 
suggesting at the same time the desira- 
bility of substantial uniformity where 
possible.” 

Discussing the question of aviation 
riders, Mr. Kastner said that at the 
present time the great majority of states 
permit the use of riders, or clauses, ex- 
cluding or limiting a company’s liability 
for death resulting from such a hazard. 
He called attention to Nebraska Supreme 
Court decision where it was recently held 
in a mandamus action that the Nebraska 
Department was not required to approve 
a proposed form of aviation riders limit- 
ing liability to the policy reserve where 
such limited liability continued beyond 
the contestable period. The American 
Life Convention has filed an amicus 
curiae brief in support of the petition 
for rehearing in that case. 

_ Mr. Kastner discussed the subject of 
insurance of juveniles saying that of 
particular interest might be a law en- 
acted in New York making minors over 
age 18 competent to receive and give a 


Association 


discharge for annual payments up to 
$2,000 under life insurance contracts 


which provide for direct payment to the 
minor. Such minors are denied the right 
to alienate, or anticipate, such payments 
and he need not be dependent on in- 
sured for the provisions of the law to 
be effective. A provision appearing in 
the original draft of the bill authorizing 


Mutual Trust Life Makes 
Policy Changes Next Year 


The Mutual Trust Life of Chicago has 
announced to its field force a 
of changes effective January 1. 

After that date policies will have sec- 
ond year cash values where the reserves 
are sufficient. An endowment income 
contract for women providing an income 
of $10 a month for each $1,000 face 
amount will be issued because of demand 
for such a contract from the field. 

There will be a joint and survivor an- 
nuity option in 1941 policies and the 
present 3% interest rate on optional 
settlements and on dividends left to ac- 
cumulate will be continued. 

Annuity rates will be increased Janu- 
ary 1 to conform more closely to present 
interest income on investments, 

Among policies discontinued are single 
premium endowment, single premium en- 
dowment income, and annual premium 
annuity policies but single premium life 
pol ; will be continued. 


number 


cuardians to give a discharge under 
certain circumstances was stricken be- 
fore the bill’s enactment. 

New York also re-enacted its law re- 
specting insurance on minors to pre- 
scribe the amount that may be issued 
within certain age limits ranging from 
$100 for a child under six months to 
$1,500 for a child thirteen and a half 
and fourteen and a half years old. That 
act provides that insurance in excess of 
such amounts may be issued when ef- 
fectuated by persons having insurance 
interest or upon minor dependent pro- 
vided such insurance does not exceed 
50% of life insurance in force upon life 
of person effectuating same. 

Discussing agents he said that in New 
York action of Superintendent Pink in 
issuing or refusing to issue agents li- 
censes is now made subject to judicial 
review. Another enactment in New York 
eliminates the exemption of Industrial 
agents from examination requirement 
but authorizes the issuance prior to 
January, 1943, of temporary licenses for 
Industrial agents only valid for three 
months to persons applying for and 
taking prescribed examination for agents 
license. 

Mr. Kastner began his report by dis- 
cussing Congressional legislation such as 
excess before tax, national service life 
insurance, soldiers and sailors civil re- 
lief act of 1940, Jones-Wheeler legisla- 
tion about farm loan lending, and other 
measures. He then took up the subject 
of state legislation, 


Policyholders Should Act 
Together, Says Magill 

Chicago, Oct. 10—Hugh S. Magill, presi- 
dent American Federation of Investors, 
addressing the American Life Convention 
on “Perpetuating Our American System of 
Government,” expressed the view that 
life policyholders should prepare for con- 
certed action against the dangers that con- 
front them. He proceeded: 

“T am vitally concerned that the life 
insurance enterprise, which has been so 
successfully devcloped and conducted under 
private management and proper state 
supervision, $28 000,000,000 in 
assets and reserves, shal not be brought 


with its 


under the domination and control of com- 
munistically-minded bureaucrats and_poli- 
ticians in our Federal government, as is 
now threatened. This is a question of 
supreme importance not only to the exec- 
utives of life insurance companies, but in 
particular to every life insurance policy- 
holder in America. 

“The most imminent danger in our 
nation’s financial situation lies in the pos- 
sibility of extreme currency and credit 
inflation Inflation has always resulted in 
suffering and destitution among the poor. 
To remedy this situation and prevent the 
impending calamity requires, first, a seri- 
ous-minded recognition of the danger, 
backed by a courageous determination to 
place our government on a sound financial 
basis, with the tax load as equitably dis- 
tributed as possible. Only the Communists, 
who hope to see our American system 
overthrown, derive satisfaction from this 
threatening situation, which they hope may 
bring about revolution.” 


President Craig Discusses "TNEC 


(Continued from Page 1) 


investigations, it may also be added, are 
by their very nature and by the publicity 
the investigation and the findings are 
given, moulders of public opinion and 
such being the case certainly neither 
bias nor prejudice should be shown by 
those conducting the investigation. By 
every rule of reason this should be true 
when the interests of millions are at 
stake, 

“Tt is most unfortunate that such was 
not the case in the recent Congressional 
investigation of the institution of life 
insurance. In this investigation it very 
early appeared and soon became evident 
that among those conducting it were 
some who were not only unfriendly, but 
who were decidedly prejudiced against 
the institutions they were investigating. 
As the investigation proceeded it became 
more and more obvious that anything 
that carried the least reflection on the 
institutions of life insurance, or upon 
state supervision, would be emphasized, 
and that anything creditable would feel 
the soft pedal. In fairness to TNEC, 
particularly to the Congressional mem- 
bers, it should be said that prejudice 
was apparently confined to those directly 
charged with developing the facts. 

Harm Done Policyholders 

“That injustice and harm, however un- 
intentional it may have been on the part 
of the TNEC was done, cannot be suc- 
cessfully denied. That men of outstand- 
ing character and ability, men whose 
integrity was and still is above any 
question, were subjected to treatment 
wholly uncalled for, is a fact beyond 
dispute. That suspicion was created in 
the minds of many policyholders and of 
much of the public is equally true. Quite 
naturally, propagandists seized upon the 
situation to further their personal in- 
terests.” 

Mr. Craig said it cannot be denied that 
some practices were brought to light 
which took place in the past and that 
severely reflected on those guilty of 
them. The life insurance institution de- 
plores this fact but believes that in no 


other industry approaching the magni- 
tude of life insurance could there have 
been found fewer examples of bad faith 
or fewer examples of peculation on the 
part of an official. 

Insurance also insists and can main- 
tain that compared with other financial 
institutions those under either state or 
Federal supervision, depositors or pol- 
icyholders in life insurance companies 
have sustained less loss. Life insurance 
further insists and can maintain that 
the few examples of wrongdoing brought 
to light could have been discovered and 
exposed by an investigation wholly free 
from rancor and prejudice. : 

He said that if there were any com- 
panies that are in any respect vulner- 
able, if there be any whose methods 
are not altogether of a character to 
commend them, then such companies 
owe it to their policyholders and to the 
institution of life insurance to correct 
such methods. 

Does Not See Federal Supervision 

Mr. Craig does not think that there 
will be Federal supervision of insurance. 
“This is based on the sound belief that 
nothing brought out in the investigation 
when fairly considered in connection 
with the record the companies have 
made under state supervision would jus- 
tify a change in methods of supervision. 
3oth of the major political parties have 
spoken in favor of the present system, 
and while there may be those who would 
like to have authority over the savings 
of the millions of policyholders, it would 
no doubt be hard indeed to convince 
Congress that they could do a better 
job than is now being done.” 

On War Clauses 

About war clauses Mr. Craig thinks 
that either all rates should be made to 
embrace this war hazard or that all 
policies state specifically that such a haz- 
ard is one not covered or that when 
occasions such as the present arise then 
a rider limiting liability should be used 
on policies issued to those who will 
carry the extra risk. 


a 


Sarnoff Calls Advance in 
Social Science Great Need 


Chicago, Oct. 9—“The time for black 
pessimism will be when men cease to 
delve into the mysteries of nature; ae 
they cease to invent the means and methods 
of conquering space and_ time,” David 
Sarnoff, president of Radio Corporatio, 
of America, told the General Session of 
the American Life Convention here th; 
afternoon, speaking on “Science a 
Security.” e 

Pointing to scientific research ag {hp 
hope of the world, he stressed the import. 
ance of development of an adequat: 
science of society to parallel the advances 
of the natural sciences and relieve th 
stress and strain on the social order oj 
the world. 

“The troubled state of the world today” 
continued Mr. Sarnoff, “represents 4 
challenge to clear thinking. Scientis; 
have accepted this challenge, and map. 
kind will benefit from their vision ang 
courage. Science and its followers do not 
seek to destroy all milestones which 
mark man’s advance through the ages 
Neither do they make tradition a tomb. 
stone of progress. Despite obstacles and 
discouragements, they go forward con. 
fidcnt that their work will achieve a better 
world. 

“Our hope must be increased by tl» 
courage and fortitude of the human spirit 
under the barbarous blows rained upon it 
in the savage war across the seas,” Mr 
Sarnoff said. “What we are seeing in 
the battle of Britain is not merely q 
lesson in preparedness. It is magnificent 
testimony of the worth of free institutions, 
of the sacrifices which a free people can 
make against any odds, of the indomitable 
courage of free men. As long as that 
spirit survives, civilization will go for- 
ward.” 





Sin of Last Twenty Years 
Complacency, Says Fulton 


Chicago, Oct. 10—Greetings of the As- 
sociation of Life Insurance Presidents 
were brought to the American Life Con- 
vention meeting here this week by James 
A. Fulton, president Home Life, New 
York, saying that “The business of lif 
insurance is part of that system of individ- 
ual liberty and free enterprise which we 
call Democracy, and today that system 
stands challenged as it has not been chal- 
lenged for two centuries. 

“I suppose each one in this room asks 
himself from time to time what he can 
do in this fight for the preservation of 
our American ideals. We can individually 
and collectively meet every attack upon 
our own business with vigor and with 
courage. I think we should recognize 
however that this very process of attack 
and defense has in it elements cf danger. 
We may defend things in our busines 
that need not defense but remedy. 

“The sin of the world for the lat 
twenty years has been the sin of comple 
cency of business men. It is our daty 
to face those things in our own companies 
which can damage or impair our effective: 
ness and deal with them with ruthless 
realism. The fight for democracy wil 
not be won or lost alone in the battles 
across the sea; it will be just as mua 
lost or won by the vision, energy a 
courage of the individual units of Amer 
ican business. It is through such orgatl 
zations as yours that our business mus! 
carry forward and expand its collective 
efforts for the benefit of the business whilé 
at the same time maintaining the 0 
rective effect of competition.” 





Industrial Section Heads 

Chicago, Oct. 7.—Chairman of the I 
dustrial Section of the American Lite 
Convention is B.- L. DeWitt, assistat 
secretary and assistant treasurer enit 
sular Life of Jacksonville, Fla. 6 

Secretary of the section is A. ° 
Palmie, assistant secretary Industrial dt 
partment Home State Life of Oklahoma 
City, Okla. ; 
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pe ee 


presidents At Dinner 

To Harry T. Wright 
pARKINSON GUEST SPEAKER 
Tells of Government Competition in 


Lending Field; How RFC Blocked 


Company Investment 





Chicago, Oct. 8.—Chicago life insurance 
men and many from out of town who are 
att nding the _American Life Convention 
umned out tonight to pay tribute to Harry 
T. Wright, the Chicago _agent who was 
elected president ot the National Associa- 
ion of Life Underwriters in I hiladelphia. 

Toastmaster was his predecessor in the 
presidency, Charles J. Zimmerman, gen- 
eral agent Connecticut Mutual Life, Chi 
cago. Mortimer Buckley and Warren V. 
Woody, co-chairmen of the dinn ‘Tr com- 
mittee; William M. Honze, president, Chi- 
cago Association of Life Underwriters ; 
Francis P. Bieriger, president Illinois As- 
ciation, and Ernest Palmer, Director of 
Insurance of Illinois, were at the head 
table. Major Thomas I. Parkinson, pres- 
ident of the Equitable Society, was chief 
speaker. : . 

Maior Parkinson began by saying that 
on behalf of the insurance executives of 
life companies he wanted to express ap- 
preciation to the toastmaster of what he 
had done for insurance in the difficult 
period in which he had served as _presi- 
dent of the National Association of Life 
Underwriters. 

“You also were able to persuade the 
miblic to a higher appreciation of life 
insurance in general,” he said. 

Wright Ideal Insurance Man 

Passing on to the guest of honor, Ma- 
ior Parkinson said that in sixteen vears 
Harry Wright has placed upon the books 
of the Equitable Society more than $20,- 
000,000 of life insurance. “That is a 
young life insurance company in itself,” 
he said. He called Wright the ideal life 
insurance man and declared that his rec- 
ord is inspirational to his colleagues. 
Turning to problems confronting life 
insurance companies Mr. Parkinson said 
the greatest one was the yield on invest- 
ments. “It is of the utmost importance 
that there be performance of promises 
made to the public by insurance men. One 
f the difficulties the companies are having 
in getting a fair return for policyholders 
is competition of the Government funds 
which are also seeking investment.” 
Government Competition in Lending 
Major Parkinson gave some_ illustra- 
tions. He had read a story in a news- 
yaper in which Jesse Jones, Secretary of 
(ommerce and head of RFC, had made 
the statement that the RFC never made 
2 loan, large or small, that the borrower 
‘ould get from private sources. With em- 
phasis Major Parkinson said that this was 
not true. As an example he told the story 
ff how RFC had upset a $20,000,000 op- 
portunity for the Great Northern Railroad 
0 refinance a maturity mortgage through 
rivate channels, 

Equitable Society had $8,000,000 in the 
investment and had agreed to set aside its 
000,000 and to provide for an addi- 
tional $2,000,000. Approval of the Inter- 
‘tate Commerce Commission was neces- 
sary, but no approval of such a railroad 
security can be had if there is a better 
otter outstanding. 

Despite the fact that private capital 
Was willing to go through with this re- 
mancing, RFC took $20,000,000 at 4% 
we then offered it for sale at a profit to 
itself, said the speaker. “That is com- 
ition by a government agency using 
sovernment funds in competition with pri- 
—~ funds secking reasonable investment. 
‘is typical of many instances where funds 
ere raised by the government.” 
bales Parkinson then attacked the 
“Sy money policy of the Federal Treas- 
Fal He called this easy policy an arti- 

a! emphasis on low interest rates. 
“ _ the chief means of carrying 
f a: 2 money policy is the swelling 
ind the eposits by deficit financing 

purchase of foreign gold. The 
endency 
pst six y 
bfiered 


of the United States for the 
ears has been buying of gold 
) It trom different sources at 





$35 an ounce. Swollen bank deposits can 
furnish the basis of an inflation. The 
Federal Reserve Bank does not act be- 
cause the chief borrower of funds is the 
Treasury. The easy money policy is 
adulterating the credit and currency of 
this country. There is no reason why 
government should be in competition. 
In addition to Major Parkinson the 
following presidents of life insurance 
companies attended the dinner: James 
A McLain, Guardian; John M. Powell, 
Loyal Protective; Frank P. Sanford, 
Liberty National; Cecil Woods, Volun- 
teer State and Theodore P. Beasley, 
Republican National Life. Roger B. Hull 
and John Marshall Holcombe’ were 


among organization men present. 





Investment Seminar to 
Be Held Again in July 


Chicago, Oct. 9—Alex Cunningham, 
vice-president and treasurer Western 
Life of Montana, told the American Life 
Convention facts about the first invest- 
ment seminar held at Indiana Univer- 
sity during July which was so success- 
ful that the American Life Convention 
has agreed to continue it at the same 
place. The next seminar will be the 
first two weeks in July, 1941. There 
were seventy-three company executives 
representing fifty-eight companies at the 
first seminar and twenty-seven states 
were represented. Members of the sem- 
inar ranged from presidents of insur- 
ance companies to young men in’ the 
investment divisions. 

The faculty was composed of nation- 
ally known men both from leading col- 
leges and fields of business and indus- 
try, thus giving both academic and busi- 
ness viewpoints. Subjects covered con- 
sisted of three basic courses in morning 
sessions were under titles including 
“Money Credit and Interest Rates 
“Farm and City Realty Mortgages,” and 
“Contemporary Economics.” Afternoon 
sessions were devoted to lectures and 
Round Table discussions on specific in- 
vestment subjects including railroad 
bonds, utilities, industrials and general 
life insurance investment policy. 





Weidenborner Heads Agency 


Section; Higdon Secretary 


Chicago, Oct. 8—Frank F. Weiden- 
borner, new chairman of the Agency 
Section of the American Life Convention, 
has been agency vice-president of Guardian 
Life since December, 1939. 





A native of Minnesota, Mr. Weiden- 
borner attended University of Michigan 
and because an insurance agent after 


World War service. He went to Carnegie 
Tech insurance school, returned to the 
field, and joined the Guardian Life home 
office as agency assistant in 1924. In Jan- 
uary, 1928, he became assistant superinten- 
dent of agencies, and was appointed super- 
intendent of agencies two years later. 
Secretary of the Agency Section is 
J. C. Higdon, vice-president in charge of 
sales Business Men’s Assurance. After 
attending University of Texas he entered 
the air service in the World War. After 
the war he joined the Near East Relief 
and went to Persia. In that country he 
was appointed United States vice-consul. 
He returned to Kansas City and in 1923 
went with Business Men’s Assurance. 


Nettleship Investment Head; 
E. A. Camp Made Secretary 


Chicago, Oct. 8—New chairman of the 
Investment Section is Charles F. Nettle- 
ship, Ir. who for years has been with 
Colonial Life and who is secretary of 
that company. 

New secretary of the Section is Ehney 
A. Camp, Jr., treasurer of the Liberty 
National. A graduate of University of 
Alabama and a Phi Beta Kappa, Mr. Camp 
was with the investment banking house 
of Ward Sterne & Co., Birmingham, and 
then with Bankers Mortgage Bond Co., 
that city. He then joined the Liberty 
National, of which he is treasurer. 


Julian Price, New President, Started 
As Agent Now Has Varied Interests 


Chicago, Oct. 10.—The new president 
of the American Life Convention is one 
top executive who started his life in- 
surance career as an agent. Julian Price, 
president of the Jefferson Standard Life 
of Greensboro, N. C., is one of that city’s 
most distinguished citizens with a wide 
range of business interests and com- 
munity activities, 

Born in Richmond, Va., his early years 
in business were with the Southern Rail- 
way and he is still active in the trans- 
portation field, being president of the 
Atlantic & Yadkin Railway, one of the 
links in North Carolina’s transportation 
system. A director of the Southeastern 
Express Co. and of many banks and 
industrial organizations in his section of 
the country, Mr. Price is also a past 
president of the Federal Home Loan 
Bank of Winston-Salem.” He is an ex- 
chairman of the North. Carolina State 
Salary and Wage Commission, was for 
numerous terms a member'of the city 
council of Greensboro and has',served in 
active capacities in the National Eco- 
nomic League and on the National Har- 
bors and Waterways Congress. 

President of the Jefferson Standard 
since 1919, Mr. Price rose from the ranks 
from agent to general agent, secretary 





JULIAN PRICE 


of the company, agency manager, vice- 


president and president. A genial and 
lovable personality has endeared Julian 
Price to multitudes of people in the in- 
surance business both in the field forces 
and among executives. 





E. A. Roberts Heads Legal 
Section; O’Meara Secretary 


Chicago, Oct. 8—New chairman of the 
Legal Section, American Life Convention, 
is E. A. Roberts, vice-president and gen- 
eral counsel Minnesota Mutual. <A grad- 
uate of University of Minnesota, Academic 
and Yale Law School, he went into th: 
army serving as a lieutenant of infantry 
in the World War. Then he practiced 
law in Duluth for a time. Fifteen years 
ago he joined the Minnesota Mutual and 
in 1934 was elected vice-president and gen- 
eral He is active in St. Paul 
civic affairs having been head of the 
Community Trust and active in neighbor- 
‘He is a director of the 


counsel. 


hood settlements. 
St. Paul Foundation. 

Joseph O'Meara, Jr., elected secretary 
of the Legal Section today, is a graduate 
of Xavier University College and of Cin- 
cinnati Law School and took Summer 
courses in Yale, Columbia and Cornell. 
For five years Mr. O'Meara practiced law 
in Cincinnati and went with the Western 
& Southern fourteen years ago. For some 
years he has been associate counsel of the 
company. He has taught corporation law 
at Xavier University. He belong to the 
American Law Institute, American Juris- 
dictional Society, American Bar Associa- 
tion, Ohio and Cincinnati bar associations, 
and was secretary of Cincinnati Lawyers 
Club. 


McLain on Executive Com. 


Chicago, Oct. 9—James A McLain, 
president of the Guardian Life of New 
York, has been made a member of the 
executive committee of the American 
Life Convention. 





Torrance Put in New Post; 
Financial Vice-Chairman 


Chicago, Oct. 8—Because of the growing 
importance of the Financial Section of the 
American Life Convention, the new office 
has been created of vice-chairman and 
Grant Torrance, treasurer Business Men’s 
Assurance, is appointed to that post. 


Speakers Bring Greetings 


Chicago, Oct. 9. — Greetings were 
brought to the American Life Conven- 
tion from several associations. Associa- 
tion of Life Insurance Presidents was 


represented by James A. Fulton, presi- 
dent Home Life of New York, chair- 
man; Col, Franklin D’Olier, president 
Prudential; and Charles C. Taylor, Jr., 
second vice-president Metropolitan. Bruce 
Shepherd, actuary Life Presidents’ Asso- 
ciation was also present. 

Canadian Life Insurance Officers Asso- 
ciation greetings were brought by its 
president, Newton J. Landers, managing 
director Continental Life, Toronto. R. 
Leighton Foster, managing director of 
that association also was in attendance. 

Harry T. Wright, new president of 
the National Association of Life Un- 
derwriters appeared for that body and 
Alex Benz brought greetings from 
the National Fraternal Congress of which 
he is president. 





Competition Keeps Service 


On Edge, Says H. J. Johnson 

Chicago, Oct. 8. — Addressing the 
Agency Section, American Life Con- 
vention here today Holgar J. Johnson, 
president, Institute of Life Insurance, 
said that age and size are by no means 
the governing factors in the ultimate re- 
sult of a company’s service to the pub- 
lic. In the final analysis, he declared, it 
is the management policies which de- 
termine results. 

He told of the healthy competition in 
life insurance, saying that the companies 
differ in contracts and in management 
as well as in financial objectives and 
underwriting practices and sales methods. 
The competitive factors have proved 
most wholesome in his opinion. One re- 
sult of competition is to keep up with 
changing public demands. He directed 
attention also to the large number of 
companies there are in the West, South 
and Southwest, saying that of more than 
300 companies operating in the United 
States today, compared with seventy- 
six in 1900, nearly all the companies 
established since 1900 have been outside 
of the Eastern Seaboard. 
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Home Acci 


Close Study 


Magnitude of the home accident haz- 
ard, the growing extent to which it is 
being studied and use of the visiting or 
public health nurse in obtaining reliable 
information about such accidents, con- 
stituted portions of a paper on “Home 
Accidents: Where, How and Why,” pre- 
sented at the Home Safety Session of 
the National Safety Congress in Chicago 
this week. The paper was prepared by 
Dr. Donald B. Armstrong, third vice 
president, and W. Graham Cole, director 
of safety, Metropolitan Life. 

It appears that every day averages 
eighty-eight deaths from home accidents 
in the United States. Home accidents 
are responsible for 34.5% of all fatalities 
resulting from accidental causes. Home 
accidents represent the eighth most im- 
portant cause of death. 

It was shown that during eighteen 
months of the World War 50,510 mem- 
bers of the American Expeditionary 
forces were killed in action or died of 
wounds. During the last eighteen months 
approximately 48,000 men, women and 
children have died as the result of acci- 
dents in the home 

Disabling Accidents 

In addition to fatalities home accidents 
result in 4,700,000 disabling accidents a 
year, according to estimates by the Na- 
tional Safety Council. Home accidents 
are responsible for 53% of the disabling 
injuries resulting from accidents of all 
types in this country. The annual eco- 
nomic loss caused by such accidents is 
estimated at $600,000,000. 

The Armstrong-Cole paper emphasizes 
that this record is of particular signifi- 
cance now when we as a nation are con- 
cerned with national defense, requiring 
the greatest possible conservation of man 
power and resources. 

As to the epidemic proportions of the 
home accident problem the paper relates 
that during the first seven months of 
1940 the home accident death rate amony 
Industrial policyholders of Metropolitan 
Life amounted to twelve per hundred 
thousand policyholders. During the same 
period a combined rate of 3.7 was noted 
for typhoid fever, measles, scarlet fever, 
whooping cough and diphtheria. 

Steps Toward Control 

In general the steps taken by science 
toward prevention of other serious causes 
of mortality and morbidity have been as 
follows, says the paper: 

“Scientific research, resulting in an 
identification of factors responsible for 
the cause and spread of the disease un- 
der consideration ; 

“Local epidemiological surveys, to de- 
termine the existence or non-existence 
of the disease and its etiological agents 
in a given area; 

“Control and preventive procedures, 
the development of a program for the 
elimination of conditions producing the 
disease in the given area.” 

The foregoing have been fol 
lowed in the prevention of occupational 
accidents. Similar procedures adopted 
by industrial organizations have resulted 
in a 69% reduction in accident frequency 


stens 


and a 50% reduction in accident severity 

from 1926 to 1939. inclusive. according 
to the National Safety Council. 
Similarity in Procedure 

The paper continues: “To illustrate 

the similarity between the steps taken 


science in the prevention of 
and those taken by industrial 
management in the prevention of occu 
national accidents the measures frequent 
lv employed by the latter may be listed 
is follows : 

“Industrial safetv research, to deter- 
the physical conditions and the 
working practices responsible for occu- 
pational accidents; 

“Local plant surveys, to determine 
whether improper physical conditions ex- 


by medical 
disease, 


mine 





ent Problem Receiving 
From Many Viewpoints 


Collaborates on Report 
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ist or whether unsafe working practices 
are followed in the plant under consid- 
eration; 

“Control and prevention 
ment and conduct of a 
program for the elimination 


the develop- 
well-planned 
of unsafe 
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conditions and the correction of unsafe 
working practices. 

“Based upon the success of these fun- 
damental steps in the control of disease 
and occupational accidents, it would seem 
that these same principles might well 
be applied to the home accident prob- 
lem, along the following lines: 

“A comprehensive statistical analysis 
of home accident experience, to deter- 
mine the physical conditions and indi 
vidual practices chiefly responsible for 
accidents in American homes. 

“Intensive and localized home accident 
surveys, to determine whether these 
known unsafe conditions exist or whether 
known unsafe individual practices are 
followed in the homes under considera- 
tion. 

“Control and prevention—the removal 
or correction of unsafe conditions and 
the development of safe practices by in- 
dividuals in the home.” 

It was noted that until recently little 
consideration was given to home acci 
dents, largely because of inadequacy of 
records and lack of recognition of the 
seriousness of the problem. <A_ review 
of some of the outstanding studies in 
the home accident field will indicate the 
most important material now available 
and likewise the need for additional in- 
formation. It appears that in the field 
of non-fatal home accidents no compre- 
hensive national study has been made, 
perhaps the most complete being that of 
the Travelers Insurance Co. 

Visiting Nurses 

The authors of this paper expressed 
the belief that while the various studies 
that have been made are helpful, a suc- 
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cessful preventive program NECESsitate 
a more complete and detailed study oe 
analysis of such accidents than jg “ty 
available. “As an instrumentality jy i 
veloping basic data essential for seek 
an analysis, the visiting nurse has a 
unusual opportunity as she is in q po. 
sition to observe and analyze ungaf 
conditions and practices as she note 
them in the homes of the patients a 
is called upon to nurse.” i 

Studies made through instrumentality 
of visiting nurses in various parts of the 
United States were mentioned, including 
that being conducted by the Metropol. 
tan Life with the aid of its 678 nurse; 
This Metropolitan study was undertake 
for two definite purposes: first, to gg. 
lect accurate data regarding home agg. 
dents; and, second, to stimulate nurses 
interest in home safety through familiar. 
ization with such data. This study Was 
initiated early this year. In general } 
is confined to accidental injuries suffer 
by Industrial and Intermediate policy. 
holders and Group certificate holders of 
Metropolitan. 

According to the experience since this 
survey was begun it will eventually jp. 
clude approximately 500 home acciden: 
month, The authors say: “For 
the three months covered by this stud 
50% of all injuries reported, or a tota 
of 1,572 injuries, resulted from home x. 
cidents. The National Safety Coun 
estimates that of all disabling j: 
juries in the United States are due ¢ 
home accidents.” 


cases a 


ere 
339 Cc 


Type of Injury 

\ variety of tabulations were present- 
ed on the results of this study, the firs 
one relating to nature of injury. It a 
pears that 25% of all injuries reporte 
can be classified as cuts, lacerations an 


abrasions of minor severity; 19% i 
volved fractures and dislocations an 
19% burns and scalds. 


A tabulation of parts of the body i 
jured shows that 32% involved legs, fee 


and toes, caused largely by falls, stun 
bling and dropping materials. Another 


record, of actions of injured person 
showed 34% of accidents resulted whil 
persons were running or walking; 24 
were attributed to playing. As to pla 
of occurrence, the records show tha 
30% of injuries occurred on the pore 
or in the yard. The dining and kiteh 
juarters were responsible for 29%. 

to type of accident, 32% were caus 
by falls on the level; falls from height: 
rank second. Another tabulation relate 
to objects involved in accidents. T 
authors concluded their paper with tu 
ther reference to the value of the pul 
health or visiting nurse in obtaining te 
liable information about home accident 


Middle Adlansie Actuaries 


Elect Kenigson Preside 
Officers for 1940-41 were elected at! 
regular Fall meeting of the Middle | 
lantic Actuarial Club in Richmond, 
recently. George Kenigson, associ! 
actuary, Sun Life of America, was elt 
ed president, and Florence A. Wats 
actuary, Monumental Life, is vice-ptt 
dent. Helen R. Gibson, assistant at! 
ary, Monumental Life, was_ re-elet! 
secretary-treasurer. Bryan Glenn, ¢ 
actuary, Railroad Retirement Board," 


named to head the program comm 
for the coming year. 
Following the election, Charles ° 


Taylor, actuary, Life Insurance 
“a” 4.6 “ “ nt 
Virginia, presented a note on Inta 
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Industrial Mortality” dealing with 9 
experience of Mr. Taylor’s compaty. | 
P. James, actuary, Atlantic Life, 9% 
on the “Outlook for Premium Rates# 
Surrender Values.” E. M. Thore,? 
sistant counsel, Acacia Mutual, gave 
club the benefit of his intensive stué 
current developments in connection! 
war clauses. Mr, Thore’s remarks © 
in extension of a paper on “War Claus 
presented at a previous meeting 
club by Mr. Thore and L. K. Cript 
vice-president and actuary, Acacia’ 


tual. W. R. Williamson, actuarial ¢ 
sultant, and L. O. Shudde, semer . 
arial mathematician, Social  ¢% 


3oard, gave informative talks on 
4 »4 ” 
Actuary in War Time. 
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National Life, Vt. 
Adds to H. O. Staff 
trp IN ACTUARIAL DEP'T 


a. R. Crathorne, J. William Knibbs, 
"Joseph G. Bent, Jr., T. B. Oakes, 
Welden Darling Employed 


At the home office of National Life 
of Vermant Morton A. Laird, son of 
John M. Laird, vice-president and secre- 
tary Connecticut General, has taken a 
aosition in the actuarial department. A 
Robert Crathorne, lawyer, who has been 
with Miller, Hubbell & Evans, attor- 
neys in Utica, has joined the legal de- 
sartment under General Counsel Deane 
(. Davis. ; . 

J. William Knibbs, formerly with the 
Guaranty Trust in New York, becomes 
director of the salary allotment insur- 
ance division. Joseph G, Bent, Jr. a 
municipal bond analyst, has been added 
io the investment department, and Thom- 
as B. Oakes of Boston joins the staff of 
mortgage loan inspectors. Welden Dar- 
ling, South Barre, Vt., is now a member 
of the auditing department. 

Laird a Hartford Man 

Mr. Laird was born in Hartford. At 
Yale he won the Phi Beta Kappa key 
and the Sigma Xi designation and was 
amember of the university lacrosse team 
and the college band. Since his gradua- 
tion in 1933 he has been in the actuarial 
lepartment of Metropolitan Life and has 
become an Associate of the Actuarial 
Society of America by examination. 
Mr. Crathorne will assume some of 
the duties which Miss Doris Montgom- 
ery had to relinquish in the legal de- 
partment because of her part-time work 
as a consultant with John J. Kellam, 
the National’s general agent in Nor- 
walk, Conn. Mr. Crathorne is a gradu- 
ate of Yale Law School. He was gradu- 
ated from University of Illinois in 1932. 
Mr. Knibbs has been selling life in- 
surance in New York for the last two 
years. He was born in Evanston, IIl., 
but lived in New York about twenty 
years. He went to Phillips Exeter Acad- 
emy and was graduated from Dartmouth 


in 1934, 


Bent to Be Married 

Mr. Bent comes from Baltimore. He 
was graduated from Lehigh University 
in 1928 with the degree of electrical 
engineer. After working in the General 
Electric’s Schenectady office for a year 
he studied and obtained a degree of 
M.B.A. at the Harvard Graduate School 
of Business Administration. He followed 
this with two months in Europe visiting 
industrial plants. Lately he has been 
with the Massachusetts Investment Trust 
in Boston. His engagement to Miss 
Mary Ronald of Boston has just been 
announced, 

_ Mr. Oakes received a degree of B.S. 
irom Massachusetts Institute of Tech- 
nology in 1938 and has recently been 
employed by E. B. Badger & Sons Co., 
engineers, Boston. Mr. Darling is a 
graduate of Syracuse University and has 
specialized in accounting. October 5 he 
and Miss Irma Jurras of Montpelier 
Were married. 


EXPANDS INTO COLORADO 
The State of Colorado has approved 
the application of California - Western 
States Life for license to do business 
m that state, and the company has 
appointed Frank Antonelli to the post of 
held superintendent of the new Colorado 
letritory. The company now operates in 
eleven Western states and Hawaii. 

CORRECTION 

In The Gold Book advertisement of 
the Ralph G. Engelsman Agency, Penn 
Mutual, New York, the word “agent” 
Was omitted which somewhat changed 
the sense of third paragraph. Corrected 
It reads: 

It is the obligation of each Gen- 
tral Agent to elect carefully, train and 
guide only such men as may be ex- 


pected to intelligently strengthen that 
force, 


aw 





























Sail Ch . 


Countless thousands of men have 
been inspired by the exploits of Chris- 
topher Columbus in his quest for new 


lands. 


’ 


Columbus had a job to do and all 
the discouragements, hardships and 
dangers he encountered could not 


swerve him from his objective. 


It is this same persistence and en- 
thusiasm for the task at hand that marks 


the successful man in any calling. 
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R. F. Wagner Boston 
Manager Conn. General 


GRIDLEY IN OTHER BUSINESS 





New Incumbent Among Company’s Lead- 


ing Producers and Consistent Quali- 


fier for President’s Club 





Richard F. Wagner has been chosen by 
Connecticut General as manager of its 
Boston office, succeeding James V. Gridley, 
resigned to enter another business. Mr. 
Wagner used to be in a manufacturing 
business and in 1935 joined Connecticut 
General in the Philadelphia office under 





RICHARD F. WAGNER 


Manager Stuart F. Smith. In 1938 he 
was made district manager for the Smith 
agency in Wilmington. He has been a 
leading producer for several years and has 
qualified for membership in the President's 
Club each year since it was organized. He 
was born in Allentown, Pa., and was gradu- 
ated from Franklin and Marshall College 
in 1923. 


W.-M. Punch: General Agent 
Of American National Life 


Wilson M. Brooks has resigned as 
agent of the Sun Life at Richmond to 
become general agent for Virginia ot 
American National Life of Galveston. 
He will start in his new position Octo- 
ber 15. 

Mr. Brooks is a former president of 
the Richmond Association of Life Un- 
derwriters and an organizer and first 
president of the Virginia Association ot 
Life Underwriters. 





Duffy, Kiernan, Yanosy 
Shifted by Metropolitan 


Metropolitan Life announces that Harry 
J. Duffy, formerly manager in Derby, 
Conn., has been transferred to Salem, 
Mass., to succeed Andrew P. P. Dunk, 
who is ill. Thomas E. Kiernan, formerly 
manager at Central Falls, R. I., has been 
appointed head of the Woonsocket district 
succeeding the late William H. Rogers 
Michael J. Yanosy, who was manager at 
Roxbury, Mass., has been chosen manager 
at Derby, Conn., succeeding Mr. Duffy. 


McKEOUGH IN OCCIDENTAL 

Alan E. McKeough, life underwriter 
of Chicago, has been appointed home of- 
fice supervisor for Occidental Life of Los 
Angeles, with headquarters in Chicago. 

Mr. McKeough entered the life insur- 
ance business in 1919, with W. A. Alex- 
ander & Co., Chicago; remained with 
that firm until 1938, when he opened a 
Chicago general agency for the Ohio 
National Life from which he resigned 
to accept the Occidental appointment. 

The Charles B. Knight Agency, Inc., 
general agents of Union Central Life, 
wrote $1,201,213 during September. 
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Benner Fears Gow’t Will Not Act 


To Stimulate Production to Capacity 


Fears that the Federal Government 
will not take the necessary 
stimulate production in this country to 
its fullest capacity to meet the national 
defense program were expressed by 
Claude L. Benner, vice-president, Con- 
tinental American Life, when addressing 
the agency section meeting of the Amer- 
ican Life 

Wednesday. 


steps to 


Convention at Chicago on 
While not discussing these 
essential steps he listed them as follows: 

Revision of the Labor Relations Act 
so that employers as well as employes 
can get a fair trial. 

Revision of our whole tax structure so 
that it will penalize initiative as little 
as possible. 

A fair attitude toward holding com- 
panies so that private utilities will be 
able to finance necessary expansion. 

A somewhat more lenient administra- 
tion of the control over security markets 
the spirit of speculation so 
necessary for an expansion in business 
will not be killed. 

Finally, a different attitude on the 
part of government towards private en- 
terprise, a letting up on so-called reform 
legislation, a general loosening of gov- 
ernment control over business and cessa- 
tion of governmental competition with 
private industry. 


so. that 


Planned Economy Still a Danger 


“To the casual observer only the most 
cheerful side of the business outlook 
is now visible,” he continued. “He sees 
the present high level of production of 
peace time goods. He knows that they 
are going to be augmented shortly by 
large outlays for armaments. He does 
not always see, however, the burdensome 
taxation that must come sooner or later 
to pay for these ‘stimulating deficits.’ 
Now what is even more ominous, the 
impetus to government planning that 
this defense program is likely to bring 
about unless present political trends 
change, The devotees of planned econ- 
omy have not given up their faith 
because of the defense program. I 
believe it is no secret that they hope 
one good result from it will be a further 
socialization of our industrial life, what- 
ever that term may mean.” 

Mr. Benner stated that all of his 
reasoning had been promised on the 
U. S. not becoming an active participant 
in the war. “Should the conflict spread 
to the East,” he added, “and we be 
drawn in, no one can even guess at this 
time what the consequences might be. 
All we can see clearly at this time is 
that we are embarking upon a prepared- 
ness program of huge dimensions; that 
it appears to be the intention of the 
Government to pay for this program 
mainly through borrowing. Whether or 
not these defense expenditures are going 
to bring on inflation, a lowered standard 
of living, and a severe depression when 
they are over will depend to a large 
extent upon policies pursued by our 
Federal Government.” 


Effect on Life Insurance 


Mr. Benner said that possibly the 
greatest single factor in causing the 
rapid growth of life insurance in the 


early 20s was the increase in the price 
level caused by the World War, but 
on the other hand, he pointed out, 
should the huge deficits which are going 
to result from the preparedness expendi- 
tures cause another inflation scare, this 
will retard the sale of insurance. And 
finally, if the cost of this program is 
going to result now or in the future 
in taxes so severe as to lower the stand- 
ard of living, obviously, this will have 
a detrimental influence upon life insur- 


ance, he said. 

In considering the price or inflation 
problem, he said that it is no secret that 
the New Deal government, since its 
inception, has been trying to raise 
prices. 

Mr. Benner added that some financial 
writers who previously did not think 
inflation was imminent are now saying 
that our preparedness program is going 
to be the spark that will set off the in- 
flation; that it will be only a short 
time until prices rise, business booming, 
wages increasing, money income getting 
larger and unemployment abolished, He 
expressed the opinion that so long as 
we have a large amount of unused plant 
capacity and several million men who are 
idle and anxious to work, we need not 
fear that an increase in demand—what- 
ever its cause—is going to lead to any 
rapid rise in prices. 


Chances of Inflation 


Likewise in regards to the question of 
whether the increased demand for com- 
modities resulting from our preparedness 
program plus war orders from abroad 
will cause a price rise and bring on in- 
flation, he said that will also depend 
upon the adequacy of the labor supply, 
the abundance of our raw materials and 
the prevention of competitive bidding 
for particular products, the supply of 
which can not be readily expanded. 

In this connection, he warned: “It 
must not be forgotten that there can 
both be a large volume of general un- 
employment at the same time that there 
is a scarcity of skilled workers, just 
the same as there can be a large amount 
of unused plant capacity and a scarcity 
of factories for the production of arm- 
ament. W. P. A. workers can not be 
exchanged for tool makers nor can furni- 
ture factories be turned into explosive 
plants. 

Contending that the amount of unused 
plant capacity existing at present has 
been greatly exaggerated he expressed 
the belief that many new factories and 
plants must be constructed to handle 
any large volume of military equipment 
such as tanks, cannons, airplanes and 
anti-aircraft guns. “A construction boom 
seems likely, certainly so far as plant 
building is concerned it is inevitable,” 
he added. 

Freely admitting all these factors, and 
others he had mentioned, he said “I am 
much more afraid that we will not get 
the immediate expansion of productive 
activity to rearm our country without 
unduly depressing the standard of living 
than I am that the preparedness program 
is going to cause a severe price inflation.” 

He then pointed out that the agricul 
tural situation differs greatly from that 
which prevailed during the first World 
War, when farm prices went up so rap- 
idly. He contended that Europe is far 
better able to feed herself today than 
in 1914, and that even England has many 
other alternative sources of food imports 
which were not available at that time. 
He said he could see no great increase 
in demand for farm products, either 
foreign or domestic, with the continent 
of Europe being blockaded. On the 
subject of agriculture he contended that 
there can be no prosperity so long as 
the existing disequilibrium between low 
farm products prices and the high prices 
of manufactured products exists, that 
at best our preparedness program bids 
fair to accentuate this disparity. 


NEWSWEEK HAS GROUP POLICY 


One hundred and seventy-five em- 
ployes are covered by a Group life pol- 
icy recently completed between the pub- 
lishers of “Newsweek” and the Pruden- 
tial. The policy involves a total of $614,- 
000, and grants $1,000 to all employes 
on a non-contributory basis, with the 
premiums of additional amounts shared 
by the employe and the company. 





Courts Protect Against 


Undisclosed Claimants 

Chicago, Oct. 8.—The life 
company is not required to make a spe- 
cial search for undisclosed interests and 
possible adverse claims and may prompt- 
ly pay the amount due under the policy 
to the beneficiary according to its own 
records in the absence of circumstances 
calling for inquiry, Joseph O’Meara, Jr., 
associate counsel, Western & Southern 
Life, Cincinnati, told members of the 
Legal Section of the American Life Con- 
vention here this morning. 

He pointed out that court decisions 
have uniformly held that the life in- 
surance company’s settlement with the 
payee of record is a complete defense 
as against a former beneficiary who 
subsequently contends that the substi- 
tution of the successor beneficiary was 
accomplished by fraud or undue influ- 
ence or that the insured was incompe- 
tent at the time; as against any one 
claiming a vested interest in the policy 
proceeds, by assignment or otherwise, 
who does not give notice of his claim 
until after settlement has been made. 

“Court decisions are to the effect that 
an insurer is ordinarily under no duty 
to inquire into the capacity of its in- 
sured,” he continued, “and a transaction 
respecting his policy entered into in 
good faith and without notice of the in- 
sured’s mental condition cannot later be 
upset either by or on behalf of the in- 


insurance 


sured or by any other claimant. And 
the authorities leave no doubt that an 
insurer dealing in good faith with its 


insured will be protected against claims 
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Counsel Suggests Companies 
Take More Interest in Lay 


Chicago, Oct. 7—Speaking from the 
standpoint of the trial lawyer, J. Thais 
Gurney, associate counsel, Bankers Ne 
tional Life of Montclair, in his talk on 
“Resort to Equity after Claim for Djs. 
ability” before the Legal Section of th 
American Life Convention here this after. 
noon, said that the life insurance com- 
panies should take more interest in {hy 
development of law than they seem to do 
now. 

“Too often it seems to me,” he gid 
“that cases of apparently minor importanee 
insofar as the amounts involved are cop, 
cerned, go through the courts, and establis 
ill-found precedents of great embarrass. 
ment, which either serve as costly incidents 
to the companies in the handling of their 
business, or else establish a principle tha 
has to be overcome by a difficult efor 
to get the case overruled, or to adjust 
the companies’ policies or practice so as 
to escape the effect thereof.” 

He added: “Within such legal limita. 
tions as may be proper, and certainly with 
no idea of recommending any sort of 
cooperation that would violate the spirit 
or principle of any Federal or State lay. 
it seems to me that the companies might 
well look forward to some united effort 
toward securing the proper interpretatior 
of the principles, and the policy Provisions 
involved in life insurance, particularly jn 


cases of first impression in the various 
States.” 
grounded upon prior acts or transac- 


tions of the insured, of which it had no 
notice. 


Saner Method of Computing Investment 
Values Needed, Says Dwight L. Clarke 


Chicago, Oct. 9.—That a vast amount of 
life insurance must be written before the 
average American is insured for approxi- 
mately his economic worth, was one of 
the statements made by Dwight L. 
Clarke, executive vice-president, Occiden- 
tal Life, Los Angeles, in his address to 
the American Life Convention today, the 
title of which was “The End of an Era.” 
Mr. Clarke made an appeal for a saner 
method of computing investment values. 
He took for the basis of his address the 
report submitted by the SEC to the 
TNEC entitled “Operating Results and 
Investments of the Twenty-six Largest 
Legal Reserve Life Insurance Companies 
in the United States—1929-1938.” He 
broke down that report into its several 
component parts and drew comparisons 
between highs in insurance and highs in 
premium income, also highs in invest- 
ment porfolios and other factors. He 
presented a picture of comparisons be- 
tween insurance in force, the national in- 
— and the ever mounting national 
debt. 


Real Estate Accounts 


Touching on the manner in which life 
insurance companies have handled their 
investment values in the declining mar- 
kets of the past decade, he said it was 
in some instances like the man who was 
in a hurry to get down a stairway of 
twenty steps. “Certainly,” he said, “the 
quickest way to get down was to jump 
from the top to the bottom. In the case 
of the liquidation of our own real estate 
accounts, I am impressed by the fact that 
there is no conflagration raging behind 
the man which compels him to jump re- 
gardless of the consequences. Rather, 
there seems to me a way in which the 
desired goal can be reached while at the 
same time safety and income are pre- 
served.” 

Mr. Clarke said an example of this 
“dumping” is to be had particularly in 
the question of farm land values. He 
pointed out that the storms that swept 
the states in the Dust Bowl are abnormal 
circumstances and are no cause for wide- 
spread alarm. “I believe we could con- 


fidently expect a process of orderly, 
rather than a= sacrifice, marketing of 
these parcels to result,” he said. 
Praises Financial Course 
He revealed that several months ago 
he wrote to insurance commissioners, 
sending to each a brief outline of the 
proposal for a method of distinguishing 
between “normal market value” and “li- 
quidating value.” He received replies 
from thirty-five insurance departments, 
of which ten went on record as approv- 
ing the plan without qualification. Six 
approved it with some qualifications and 
eleven indicated a favorable attitude. 
Mr. Clarke said he believed the sem- 
inar course for insurance company finan- 
cial officers, conducted at Indiana Uni- 
versitv in cooperation with the American 
Life Convention was a step in the right 
direction, adding: “We would be ver 
chary about serene reliance on the tradi- 
tions and technique of a former age. 
“Investment men, actuaries and agent) 
directors must all learn more of one 
anothers’ problems and more closely 0 
ordinate their activities. Any successful 
solution of the problem must be one to 
which they all contribute. Experienced 
credit judgment, the trained objective 
mind of the actuary and the dynamic 
sales ability that has created larger 
totals than any other business can show; 
where else is such a coordination avail- 
able to conquer a difficult objective‘ 
Safeguard Old and New 
“The end of an era brings both its 
opportunity and its challenge. Ours 
the opportunity to provide much more 
adequate coverage for the average Amer 
ican. The challenge of the times 1s l 
make this additional coverage available 
on the best terms and in the most prac 
tical form, but simultaneously we mus! 
devise ways in this changing world to 
continue to safeguard both the new and 
the old nest eggs. Traditionally they 
have constituted the last entrenchment 
of hope and reliance for uncounted mul- 
titudes. They must retain that standing 
unassailed and unassailable if we are 
be counted worthy stewards of our trust. 
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john Hancock Signs 
With Agents’ Union 


INVOLVES 25 N. Y. C. OFFICES 


-.¢ Labor Board Election Com- 
Foway Recognizes CIO Local for 
Collective Bargaining 





At a press conference called Wednes- 
day for daily papers and the insurance 
press, Allan S. Haywood, CIO director 
of organization, announced that the John 
Hancock Mutual and the CIO United 
Office and Professional Workers of 
\merica have signed an agreement cov- 
ering 1027 agents employed in the com- 
panies twenty-five New York offices. 
Mr. Haywood said that the agreement 
recognizes the union as sole collective 
bargaining agency and sets up machinery 
for discussion and settlement of griev- 
ances of union members relating to work- 
ing conditions. It also provides union 
members with safeguards against dis- 
missals and provides for settlement of 
any disputed “termination” through dis- 
cussion between the company and_ the 
union. The union head said it had been 
successful in the recent labor board 
election by a vote of 511 to 479, 
Heading the union’s negotiating com- 
mittee were Mr. Haywood and Lewis 
Merrill, president of the UOPWA, The 
lohn Hancock agents were represented 
hy Leon Berney, general orvanizer of 
Local 30, and William Frankfurt, Jean 
Militean, Fred Smolen, John Steskel and 
Henry Wald, all John Hancock agents. 
John Hancock Mutual was represented 
by Judge Byron K, Elhott, vice-president 


and general counsel, Paul F. Clark, 
vice-president, and A. T. Collier, T. F. 
Brunton, Leslie Sanderson, Noel Baker 


and William Daley. 


Stevenson on Program of 
Joint Chicago Meeting 


Added to the list of speakers for the 
\ssociation of Life Agency Officers and 
the Life Insurance Sales Research Bu- 
reau meeting in Chicago this month is 
John A. Stevenson, president Penn Mu- 
tual. Part of the session on Wednesday, 
October 30, will consist of six closely 
integrated talks on the general topic of 
‘Trends in Training and Retraining.” 
The final speaker on Wednesday will be 
John Marshall Holcombe, Jr., manager 
of the bureau, on “Management in 
Action.” 


BAR-ADJUSTER AGREEMENT 


Lawyers Accept Plan Entered Into 
Between Their National Association 
and Insurance Interests 
_At its annual meeting last week the 
California State Bar Association voted 
to accept the agreement entered into be- 
tween the American Bar Association and 
the insurance interests on the proper 
lunctions of lawyers and of lay adjusters 
in handling insurance claims. 
The California Bar also decided to 
appoint a conference committee to 
handle disputes. The governing com- 
mittee will name attorney members and 
it is expected the insurance interests 
will name the insurance members. 


BROOKLYN MANAGERS SPEAKER 


Leon G. Simon, associate general agent 

of Equitable Society and specialist in 
business life insurance, will address the 
meeting of the Brooklyn Life Managers 
\ssociation at the Hotel Bossert, Brook- 
lyn, on October 16. Supervisors from the 
Various Brooklyn agencies will attend. 


BOSTON CLU OFFERS COURSE 
The Boston Chapter of Chartered Life 
nderwriters will conduct an advanced 
underwriting school covering estate pro- 
ection, taxation and business insurance. 
wt, course will begin Monday, October 
“, n the New England Mutual audi- 
lorlum and will cover a period of twen- 
ly-four weeks. 
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A. L. C. to Have Retirement Plan 


Chicago, Oct. 9—At an executive com- 
mittee meeting of the American Life 
Convention tonight it announced 
that there are eight new members of the 
Convention. They are Equitable of Iowa, 
Union Central, Dominion of Ontario, 
Guaranteed Jaton Rouge, 
Manufacturers of Toronto, Paul Revere, 
Peninsular Life. 

A. J. McAndless, president Lincoln 
National Life, presented the report of 
a committee consisting of F. Edward 
Huston, American Life Convention; Ron- 
ald Stagg, Lincoln National, and Ross 
Moyer, Continental Assurance; outlining 
a pension plan for employes of the 


was 


Income of 


Taylor Sales Manager 
Conn. General Life 


AMERICAN RADIATOR CO. MAN 
Will Handle Public Relations and Adver- 


tising; Twelve Years in Indus- 
trial Organizations 
announces that 


Connecticut General 


John P. Taylor has been appointed man- 
ager of sales promotion and that he 
will have charge of public relations, ad- 
vertising and related subjects. 

Mr. Taylor has had more than twelve 


Bachrach 


JOHN P. TAYLOR 


years experience in industrial firms and 
therefore has the advantage of 
able to approach insurance 
from a fresh viewpoint. Prior 
connection with Connecticut General he 
was in charge of advertising and sales 
promotion for the American Radiator 
Car 


being 
problems 
to his 





T. W. VAN HOESEN DEAD 
Teunis W. VanHoesen, assistant treas- 
urer Fidelity Mutual, died October 6 
age 72. He had been with the company 
since 1884 and was a charter member of 
its Fifty Year Club. He was elected 
assistant treasurer in 1930. 





The gain in paid-for business in Sep- 
tember, which makes the eighth con- 
secutive monthly increase shown this 
year by the State Mutual Life, has 
brought the company’s total paid - for 
increase for nine months to 25.48%. 





Arthur Seng, former assistant treas- 
urer of the Commonwealth Life of Louis- 
ville, died there recently. 





American Life Convention and American 
Service Bureau. The plan is on an an- 
nuity basis and contributory. 


Information was read regarding what 
some companies are doing with refer- 
ence to men called into military service. 

Lee Dougherty, Occidental Life, nomi- 
nated Julian Price for president; T. A. 
Phillips, Minnesota Mutual, seconding 
the nomination. He was elected. James 
A McLain, Guardian, was elected a mem- 
ber of the board. 

No mention was made on the floor 
regarding the action of the Iowa Com- 
missioner relative to Iowa licenses of 
companies which have not disposed of 
enough real estate to meet the Com- 
missioner’s wishes. 


Age Adjustment Clause 
And Contestability Law 


Held Not Inconsistent 
National 
sirmingham, the Fifth Circuit 
Court of Appeals, 113 Fed, 272, reversed 
the judgment for plaintiff by Federal 
District Court for Northern Alabama in 
an action on a life policy. The lower 
court had held (31 Fed. Supp. 969) that 
the Alabama _ Incontestability Statute, 
Section 8368, Code 1923, prevents the 
application of the Age Adjustment Clause. 

The policy was issued February 17, 
1923, insured’s age being given as 58. 
On his death in 1937, it was discovered 
that he was 67 when the policy was is- 
sued. The bank, assignee of the policy, 
was paid $30,917.80, the amount due un- 
der the Age Adjustment Clause of the 
policy. The bank sued for $19,092.20, 
the difference between that amount and 
$50,000, the face value of the policy. 

The court said that the overwhelming 
weight of authority is to the effect that 
application of the Age Adjustment Clause 
is not a contest within the incontestable 
provision. The Age Adjustment Clause 
is not, it was held, within the meaning 
of the Alabama incontestability statute, 
a contest of the policy. That statute 
is held to be confined to a proceeding 
to defeat liability on the policy for ma- 
terial fraud and misrepresentation in the 
application. As settled by practically all 
the authorities, there is no inconsistency 
between the two clauses when contained 
in a policy. 


In Equitable Life v. First 


Bank of 


LAA PROGRAM DEVISED 

To insure adequate time for study 
and discussion of the exhibits at the Life 
Advertisers Association at its annual 
meeting, W. L. Jessup, exhibits chair- 
man, worked out a plan by which com- 
panies are divided into four groups, ac- 
cording to size, and each company will 
enter its material for competition within 
its own group. Time has been allotted 
m the program Tuesday afternoon for 
discussion of the exhibits and the dis- 
cussions will be held by groups, each 
eroup being led by a chairman. 


ADDRESSES TRENTON ASS’N 

Frank A. Williams, second vice-presi- 
dent of the Life Underwriters Associa- 
tion of Northern New Jersey, affiliated 
with the Newark branch agency of the 
Mutual Life of New York, was the 
guest speaker at a luncheon-meeting of 
the Trenton Association of Life Under- 
writers last Tuesday. His topic was 
“Life Insurance in Relation to Estate 
Shrinkage,” a subject on which he has 
long made a study and is recognized as 
an authority. 


KEYSTONE GROUP SPEAKERS 


Lawrence S. Roney of the Franklin 
Printing Co., Philadelphia, which is Ben- 
jamin Franklin’s printing shop in busi- 
ness since 1728, was speaker before the 
Keystone Group of the Life Advertisers 
Association at its last meeting. 


Behr and Mason Will 


Address N. Y. Agents 


NBC OFFICER DINNER SPEAKER 


Louis Behr, Chicago Million Dollar Pro- 
ducer, Will Explain Successful 
Methods 


Louis Behr, who will conduct the 
afternoon seminar session of the Life 
Underwriters Association of the City of 
New York at the Hotel Pennsylvania 
October 17, is one of the best-known 





Merrill Chase Studios 
LOUIS BEHR 


of the younger agents in the country. 
Representing the Equitable Life at Chi- 
cago, he has consistently written over a 
million dollars a year, and in 1939 wrote 


134 cases for well over two million 
dollars. 
In his talk, Mr. Behr will describe 


his provedly successful sales methods, 
and discuss the system that he uses to 
conserve time and interview only de- 
sirable prospects. 

Speaker at the dinner meeting follow- 
ing the seminar will be Frank E. 
Mason, vice-president of the National 
Broadcasting Co., in charge of its de- 
partment of information and interna- 
tional short-wave division. Serving as 
army intelligence officer during the 
World War, Mr. Mason was censor and 
military observer in Germany after the 
armistice. He was Berlin correspondent 
for the International News service in 
1920, and rose to the presidency of that 
service by 1931, when he resigned to 
join NBC. 

A capacity crowd is expected at next 
Thursday’s meeting, which is the first 
under the leadership of Lloyd Patterson. 
The board of directors of the Associa- 
tion has waived its customary rule and 
will allow non-member life underwriters 
to attend the meeting. 





Prudential’s Annual 
Reception October 14 


The annual anniversary reception of 
the Prudential will be held next Mon- 
day, October 14, at which it is expected 
there will be 600 guests. Business, pro- 
fessional, religious and political circles 
will be represented by those to be re- 
ceived by Franklin D’Olier, president of 
the Prudential, in observing this sixty- 
fifth birthday of the company. Presi- 
dent D’Olier will be accompanied by 
other executives and officers represent- 
ing both the home office and field staffs 





Northwestern University in Chicago 
is offering a full four-year course lead- 
ing to the CLU designation and a 
briefer review course for those who 
have covered substantially all the sub- 
jects covered by the examination. 
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Handy Suggests Expert Medical 


Corps as 


Chicago, Oct. 7.—John F. Handy, 
associate counsel Massachusetts Mutual, 
told the Legal Section of the American 
Life Convention in Chicago today 
that it would serve no purpose to 
set down an exposition of all the pos- 
sible instances where expert testimony 
is desirable or admissible but generally 
speaking it may be said that presently 
the use of medical expert testimony in 
the trial of cases is futile. Mr. Handy’s 
address was on medical expert testi- 
mony. 

Touching on the criticism that medi- 
cal men had selfishly refused to co- 
operate with the members of the legal 
profession, he said that this view was 
due for the most part to mutual antag- 
onism between the professions. He 
added: “I believe it is time for the legal 
profession to consider a suggestion that 
members of both professions unite in an 
effort to solve the problems which exist 
in the presentation of medical expert 
testimony. The expert witness is the 
only one whose opinion is admissible in 
evidence.” 

The Hypothetical Question 

Speaking on criticism of the opinion 
rule, Mr. Handy said that criticism of 
the use of the hypothetical question as 
employed to elicit expert opinion has 
been widespread and that medical asso- 
ciations have frequently urged its abol- 
ishment. “It is fair to state” he added, 
“that a well defined standard has been 
adopted relating to the form of the 
hypothetical question and certain limi- 
tations have been imposed governing 
the use of such questions.” He warned 
that from a practical standpoint the 
value of such evidence is highly prob- 
lematical because most medical experts 
declare they have never known a hypo- 
thetical question which offered a fair 
presentation of the case. 

The evil of the procedure, he de- 
clared, lies in that there is “a total lack 
of impartiality, and evidence which 
should be adduced of a purely scientific 
nature and on a scientific basis is thrown 
into the category of complete partial- 
ity.” 

To eliminate this situation he 
gested there should be a corps of medi- 
cal experts who as officers of the court 
would state what they know regardless 
of which side might be favored. 


Need Broad Reform 


“Expert medical testimony should be 
an indispensable aid and steps should be 
taken to bring about a broad reform,” 
he declared. Certain standards of quali- 
fications for’ experts should be set up 
and approved by the medical and legal 
professions covering not only the gen- 
eral qualifications of the expert but that 
he is qualified to discuss the particular 
field of medicine or surgery concerning 
which he is called upon to render an 
opinion, he said. Experts would be lim- 
ited in number and selected by the court 
upon the request of either plaintiff or 
defendant. Generally speaking under 
present practice each side may call as 
many expert witnesses as it may desire, 
although some courts attempt to exer- 
some control. 

He expressed the belief that the adop- 
tion of the procedure he suggested 
would answer the criticism directed 
against the present system of using ex- 
pert witnesses. Answering the criticism 
that under such a system the most com- 
petent men in medicine and surgery 
would not appear as expert witnesses be- 
cause of the interference with their pri- 
vate practice, he said that if the fees 
to be paid are inadequate then an ap- 
peal must be made to the members of 


sug- 


cise 


the medical profession to respond as a 
matter of duty in the furtherance of 
stice 
Many courts maintain that it becomes 


he public duty of an expert to testify 
without expecting specific compensation 


Officers of Courts 


therefor, on the theory that such wit- 
nesses should aid justice in the same 
manner as an individual witness who 
may be called upon to testify. 

“The suggestion has been made,” he 
added, “that it is no greater hardship 
for the medical expert to lose his rela- 
tively large day’s fee than for the me- 
chanic to lose his day’s earnings. This 
analogy is sound, however, only on the 
theory that both lost an entire day’s 
earnings. The benefit which each should 
contribute to the specific case, however, 
is relatively much greater in respect to 
the expert than the mechanic, and this 
should be the test of additional com- 
pensation.” Many states have enacted 
statutes authorizing additional compen- 
sation for experts called to testify, the 
amount of compensation, generally 
speaking, being left to the discretion of 
the court. 
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Mangus Would Modernize Law and 
Practice of Waiver and Estoppel 


Chicago, Oct. 7—Arguments and de- 


cisions on the subject of waiver and 


estoppel do not reflect the universal 
recognition of settled principles and 
rules that is observed in many other 


fields of the law, says Milton W. Mangus, 
general counsel State Life of Indianapo- 
lis. Mr. Mangus addressed the Legal 
Section of the American Life Conven- 
tion, meeting in Chicago this week. His 
subject was “Waiver and Estoppel as a 
Substitute for Payment.” Following the 
foregoing statement he pointed out the 
restatement of the law of contracts by 
the American Law Institute has taken 
steps towards bringing the law of waiver 
and estoppel within the pale of estab- 
lished legal principles, and making it a 
consistent part of the general system of 
the rules applicable to contracts. 
Touching on the need for moderniza- 


Effects of Higher Average Age 
On Demands for Life Insurance 


Chicago, Oct. 8—Forms of insurance 
aimed at problems of old age will be in 
greater demand in future, rather than 
those intended primarily to make pro- 
visions for the young, said Philip M. 
Hauser, Ph.D., assistant chief statistician 
for population, Bureau of the Census, 
who addressed the Financial Section of 
the American Life convention here to- 
day. He also discussed the implications 
of the aging population on _ possible 
changes in investment policy arising 
from relative increases in payments to 
beneficiaries and policyholders. 

But, he said: “The wise layman, at 
a gathering of this kind, must be con- 
tent to point to, rather than discuss, a 
technical investment, actuarial and man- 
agement problems of this type.” He said 
it has been estimated that in the period 
from 1930 to 1980 the proportion of the 
population 60 years of age and older will 
increase from 8.5% to 19.9%, while the 
proportion of those 20 years old and 
younger will drop from 38.8% to 26.1%. 


Decade’s Gain 7% 


“Such a change will, in effect, result 
in a net decrease of from 90 to 85 poten- 
tial dependents (that is, persons under 
20 and over 60 years of age) to each 
100 persons in the productive age group,” 
he said. However, he pointed out poten- 
tial dependents under 20 years will de- 
crease from 74 to 48, while those 60 
years and older will increase from 16 to 
37. He then revealed that during the 
past decade the country’s population in- 
creased 8,635,000 to 131,408,881, a gain of 
7%, while during the 1920-30 decade the 
gain was more than 17,000,000 or 16.1%. 

The most striking population change 
was the decrease in population of the 


states in the Great Plains area. These 
are the Dust Bowl states. Only one 
other state showed a population de- 


crease in this decade—Vermont, which 
had a loss of 0.6%. On a regional basis 
the most striking population change dur- 
ing the past decade is that represented 
by the relatively large increase in popu- 
lation in the South Atlantic States—the 
section of the country with the highest 
fertility rates. 
City Gains Falling 


Almost equally as striking is the tre- 
mendous decline in the rate of growth 
of the Middle Atlantic States. Another 
interesting trend indicated by the pre- 
liminary census data is the probable 
reversal in the trend in the urbanization 
of the nation. Mr. Hauser added: 
“There is a distinct possibility that this 
trend may have stopped somewhere be- 
tween 1930 and 1940, saying: the figures 


on the total urban population are not yet 
available, but preliminary figures have 
been released for all cities of 25,000 and 
more inhabitants. The 412 cities of this 
class in 1940 (there were 376 cities of 
this class in 1930) increased from _ 50,- 
016,533 persons in 1930 to 52,532,767 in 
1940, an increase of 5%, considerably 
below the 7% increase for the country 
as a whole.” 


tion of the law of waiver, estoppel and 
election as it applies to premium and 
loan interest, he expressed the belief jt 
should be applied so that it fits the 
modern method of life insurance, an( 
that insurance attorneys should acquaint 
the court with the methods of today 
and ask that the law be declared a. 
cordingly. 

In conclusion he said: “It is to the 
general good that life insurance be kept 
solvent. Principles of law should be in 
harmony with that end. Renewal pre. 
miums are not usually even paid in pur- 
suance of personal promises unless ge. 
cured by policy values. Any decision 
therefore, that countenances a general 
policy of permitting an insured or bene. 
ficiary to participate in an enterprise in 
which nothing was placed at risk, or 
sanctioning an attempt to foist on the 
company a worthless unsecured promise 
to pay a premium, is an attack upon the 
good institution of life insurance and 
the millions of persons who faithfully 
perform their duties that entitle them 
to participate in its great benefits,” 





Memorial Resolutions 

Chicago, Oct. 8—Francis V. Keesling, 
president West Coast Life, was chairman 
of the memorial resolutions committee, 
Legal Section of the American Life Con- 
vention. Those who died in the last 
twelve months were Theodore H. Tange- 
mann, who at one time had charge of 
the Ohio Insurance Department; John B 
Hanten, Midland Mutual Life; Frank B. 
Sebree, Kansas City lawyer; and Clyde R. 
Johnson, general counsel Western & South- 
ern Life. 


Walter Head Urges National Unity 
Against Insidious Alien Ideologies 


Chicago, Oct. 10—“Once to every man 
and nation comes the moment to decide. 
That moment has come to us, to all 
citizens of the United States of America. 
The issues which now confront us are 
the most portentous which the American 
people have ever been called upon to 
resolve. Upon our decision rests the 
destiny of our children and our children’s 
children,” declarcd Walter W. Head, presi- 
dent, General American Life, St. Louis, 
epening his address on: “Whose Ox Is 
Gored?” at this morning’s session of the 
35th annual meeting of the American Life 
Convention at the Edgewater Beach Hotel 
here. 

“When blood has ceased to flow, when 
the immediate havoc and_ destruction 
wrought by the Second World War lie 
smoldering in ashes, when peace and quiet 
once more visit the earth, philosophers, 
historians, and economists will differ in 
their viewpoints as to the basic nature 
and fundamental cause of the war now 
being fiercely waged between the empires 
of Great Britain and the Axis Powers. 

“The very alignment of combatant 
nations, the course of overt events leading 
up to and following the declaration of 
war, the varying way of life in the belli- 
gerent countries are all convincing proof 
that the Second World War is a con- 
flict of ideologies, of governmental philos- 
phies. Its protagonist is dictatorship; its 
defender Democracy. It is total war— 
war to the end—and the cessation of hostil- 
ities will witness the death of one or the 
other way of life, at least in Europe, 
perhaps in the world. 

“The international chaos of today com- 
mands us to safeguard the endowment 
and appurtenances of American citizenship, 
to maintain undefiled the value of indi- 
vidual liberty and the blessings of inde- 
pendence which are our rightful heritage.” 

Touching on the question of national 


defense, Mr. Head said: “That we must 
arm to defend ourselves from the enemies 
without there is no doubt, but let us also 
recognize the dangers that lurk within 
The United States has not yet fully 
emerged from the slough of the depression 
Our Government has for seven years 
poured forth an avalanche of funds to 
stimulate the national economy and to cart 
for the unfortunates unable to provide for 
themselves. 

“The nation stumbles and flounders o 
the road to recovery. Out of the miser) 
and suffering of the depression has ée- 
veloped a cloud of class consciousness and 
class envy which still casts its dark 
shadow over the entire field of industrial 
endeavor. f 

“Warning that Fascism, Communism 
and Nazism identify similar ideologies, all 
arrayed in one camp and all striving tot 
the same end—the destruction of oll 
ferm of government. He warned also the 
Atlantic and Pacific occans are no stronger 
fortifications against inner decay than the 
Maginot line proved for France. 

“No generation of Americans has ye 
faltered. No generation of Americats 
has hesitated to make whatever sacrifices 
were necessary to insure the continuanc 
of all that is good in our way of lite 
No generation of Americans has give 
way to fear or discouragement or aban- 
doned faith—faith in our institutions, faith 
in our ideals, faith in our ultimate destiny. 
This generation, our generation of Amer 
icans, fortified with the nation’s tremendous 
stores of natural resources, with the pr 
duction of six million farms, with out 
vast industrial system, and our inventive 
genius, shall not falter. Let not our % 
be gored. Let us keep alive within ou 
hearts and minds and souls the burning 


love for liberty that has been our — 
, 


tion for more than three centuries, 
concluded. 
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Change From Ordinary to Industrial 
Often Due to Changed Circumstances 


Chicago, Oct. 7—Problems facing com- 

panies writing both industrial and ordi- 
nary insurance, which allow industrial 
policyholders to convert their policies to 
(Qrdinary insurance, were discussed by 
lames G. Bruce, assistant actuary, 

Colonial Life of America, Jersey City, 
jor members of the Industrial Section 
of the American Life Convention here 
this afternoon, © ; 

An agent acting with utmost common 
sense and good faith may properly place 
an industrial policy on the life of an 
applicant for, industrial insurance only 
1 have the insured find later that his 
circumstances have changed, so that the 
weekly premium industrial policy does 
not fit his needs as well as an Ordinary 
policy, Mr. Bruce said. This change of 
circumstances of the insured after he has 
taken out industrial insurance 1s some- 
thing that critics of life insurance agents 
have failed to consider in commenting 
on the allegedly large lapse ratio of in- 
dustrial policies. 

He stressed that the agent should 
keep in close touch with all his policy- 
holders and recommend such a change 
of circumstances necessitate it, rather 
than having a competing agent, a radio 
counselor, or the policyholder himself 
initiate the change, with subsequent loss 
of good will. 

“Of course,” he continued, “the agent 
must take a level-headed attitude and 
not busy himself with upsetting indus- 
trial insurance merely for the excuse of 
pretending to give service to the policy- 
holder. This is a tremendously impor- 
tant point, and I repeat that industrial 
insurance should be written in the first 
place with the intention of permanence. 
Where weekly premium industrial is sold 
soundly, only definite changes of cir- 
cumstances are legitimate causes and jus- 
tification for conversion from industrial 
to ordinary. In my opinion, if this broad 
principle is emphasized and followed, the 
number of conversions will be reduced 
to a minimum, thus solving one of the 
most serious problems. Hence the agent 
must realize his responsibility and, for 
the good of his client, his company and 
himself, sell properly in the first instance 
and advise conversion only where sound 
judgment shows it to be the logical 
move.” 

In this connection Mr. Bruce stressed 
that the agent should not consider his 
own financial advantage either way in 
advising the client to retain his indus- 
trial policy or to convert to ordinary 
insurance. “Of course, if a policy would 
very likely lapse on account of dissatis- 
faction of the industrial policyholder,” 
he continued, “the conversion to ordinary 
may save the business. Nevertheless, 
agents should be trained to avoid con- 
versions which may merely temporarily 
delay the lapse of the insurance, because 
there is a definite loss of his time, a 
possible loss to the policyholder, and a 
cost to the home office for making the 
change.” 

On the question of allowing commis- 
sions on converted business he expressed 
the belief that a reasonable rule would 
be to allow full renewal commissions 
beginning with the first renewal com- 
Mission paid under the new policy, and, 
ft the new policy is still in its first 
policy year, to allow as a first year 
commission the excess of the full first 
year commission under the new policy 
over the first year commissions or a]low- 
ances already paid under the industrial 
policies. 

Discussing the home o” ce view on 
conversions he said it was interested in 
the same considerations as the agent. 
Naturally, in addition, there are many 
administrative problems that the home 
office must also think of. Some being, 


the general conditions required for con- 
—, the date the new policy will 
ear, the kind of policy to which it is 


permissible to convert, the amount cf 
insurance under new policy, inclusi 1 
or exclusion of additional benefits fcr 
total permanent disability or accidenta 
death, charges for change, etc. 

He stressed that industrial insurance 
is needed today just it has always been, 
because there is such a multitude of 
persons who cannot qualify for ordinary 
insurance, no matter how much _ they 
might desire it. Also that industrial 
insurance must cost more than ordinary 
insurance because of the manner in 
which it must be sold, in smaller units 
and with collections to be made weekly 
or monthly instead of only four times, 
twice or once a year. Also that it should 
be recognized that the class of persons 
who must have industrial insurance need 
the competent advice of agents who are 
familiar with the neighborhood and the 
circumstances of the insured. Moreover 
that in modern society this class is con- 
stantly shifting from place to place 
or neighborhood to neighborhood and 
that their circumstances as individuals 
change frequently. Obviously without 
the service that the industrial agents 
furnish to them this class, who need 
the primary protection of life insurance 
perhaps more than any other population 
group, would be entirely without any 
insurance protection whatsoever. 


No Royal Road to Easy Sales, Says 
Higdon, Vice-President of B.M.A. 


Chicago, Oct. 9.—Tried and tested sales 
methods properly timed and coordinated 
by able company agency officials and 
field forces are the only satisfactory way 
to attain a large volume of insurance 
sales, J. C. Higdon, vice-president in 
charge of sales, Business Men’s Assur- 
ance, said addressing the Agency Sec- 
tion of the American Life Convention 
here this morning. 

He reviewed many methods used by 
various companies to build up their in- 
surance volume, some very successful, 
but said that any new device or technique 
to produce much business with a negligi- 
ble amount of effort has been without 
tangible results. 

In opening his address he said: “Bet- 
ter business to us means bigger business 
—business in sufficient volume to pro- 
duce a satisfactory growth of the com- 
pany. 

“Persistency of business is recognized 
as being of equal importance to volume 
in influencing company growth. Increase 
in volume is not considered as being in- 
consistent with satisfactory persistency. 
It has been our experience that those 
conditions which result in a large vol- 
ume of new business also encourage a 
more favorable persistency rate, and 





Agency Section Hears R. B. Coolidge 
On Insurance as Well-Paid Career 


Chicago, Oct. 9—“Our business is not 
an easy business. I'll grant that. It is 
the exceptional person who has_ those 
qualities which enable him to sell life in- 
surance successfully. Those who lack 
those qualities cannot expect to build 
successful careers in life insurance selling. 
But for those who possess them—we have 
good jobs to offer,” said Robert B. Cool- 
idge, superintendent of agencies, Aetna 
Life, at the annual meeting of the Agency 
Section of the American Life Convention 
here this morning. 

“How good a job our agents have is 
an important question,” he said, “and I’m 
afraid that we are not answering that 
question with as much assurance as we 
used to. We have read and heard so 
much criticism by investigators, life in- 
surance ‘counselors,’ savings bank life 
insurance enthusiasts, and even life insur- 
ance men themselves that many of us 
seem to have lost our faith in the oppor- 
tunity which we have to offer. I have 
the feeling that a good many agency 
officers, general agents and managers have 
developed an inferiority complex—almost 
a defeatist attitude toward the job of 
the agent. 

“So let’s face the question squarely and 
attempt to answer it. For so long as there 
is any doubt in our minds on this point— 
there will be mighty little effective re- 
cruiting in our respective companies. We 
all know of agencies which are growing, 
expanding, succeeding—right now in 1940. 
And we all know of others which are 
standing still or even slipping behind. One 
important reason for this difference is 
that in the successful agencies the agency 
head believes in the job of the agent— 
believes that he had a genuine opportunity 
to offer; while in the unsuccessful agencies 
the agency head—deep down in his heart— 
doesn’t really believe that the agent’s job 
is a good one. He wouldn’t admit this, of 
course, not even to himself, and he con- 
tinues to give lip service to the career 
of life underwriting, but he lacks the 
kind of conviction that brings high grade 
men into his agency. 

“As a matter of comparison—do you 
think the successful men in your company 
could earn more at some other job? 


Could the unsuccessful ones? Could they 
earn anything? Would they have a job? 
There are many men in our business 
today—earning a few hundred dollars a 
year—who otherwise would be earning 
nothing. So why compare their low earn- 
ings with what they might make at some- 
thing else? They wouldn’t have a job 
at something else. Again I say—this 
doesn’t mean that our business is a poor 
business. It means that we have some 
poorly qualified men in it.” 

At this point Mr. Coolidge denied the 
charge of some critics of life insurance 
business that too many men have been 
taken away from the security of salary 
jobs only to fail as life insurance agents 
because of home office pressure. He ex- 
pressed doubt that very many men known 
to lack proper qualities for successful 
selling of life insurance had been brought 
into the agency forces because of’ home 
office pressure, 

“T know that I was in the field for many 
years,” he continued, “and I never felt 
enough pressure to cause me to do it. 
] put on a number of men because I felt 
sorry for them. Because they were out of 
a job and couldn’t get another, and I 
thought they might succeed in life in- 
surance. Some of them I know I should 
have turned down. But they were so 
insistent, and they needed a job, and I 
thought I might be able to help them. 
Most of the time I couldn’t. I suspect 
that my experience is somewhat similar to 
your own. And there were mighty few 
men that I took away from active em- 
ployment who failed as life underwriters. 
Most of them succeeded—and I'll wager 
that that is true in your companies too.” 

In conclusion he said he thought the 
agency department officials can do a better 
job of training agents, particularly in 
regards to imparting better prospecting 
habits and better work habits, and also 
that there is great room for improvement 
in the training in selling skill. And in 
this connection he emphasized the fact 
that if general agents and managers are 
to become successful agency builders they 
must devote themselves—practically dedi- 
cate themselves—to the progress, develop- 
ment and success of the individual mem- 
bers of their own agency organization. 


consequently a more rapid increase in 
total business in force.” 

He also stated: “The full effect of 
sales efforts can not be experienced un- 
less the home office is sales-minded as 
well as e cient, and unless each depart- 
ment head and each individual appre- 
ciates that he has a share in the respon- 
sibility to help keep old customers and 
to bring in new ones.” 

Touching on the importance of the 
underwriting department he said that 
in his company each lay underwriter has 
the responsibility of handling a limited 
territory, with which he has become fa- 
miliar as to its conditions and also the 
characteristics of each salesman in it. 
He is encouraged to become acquainted 
with each salesman and to take a per- 
sonal interest in his affairs. Under this 
plan an underwriter may approve an ap- 
plication but at least three must review 
any case which is to be modified or de- 
clined. 

Other points he stressed during his 
talk were: Importance of letters of ap- 
pealing terminology and form; stressing 
the distinctive services offered by the 
company to offset the belief held by 
many persons that in life insurance pol- 
icy forms and rates are nearly standard ; 
and definite requirements as to the sales- 
man’s qualifications in his sales contract. 

Increased business should only be 
sought by giving first consideration to 
the success of each individual salesman. 
and a proper distribution of new busi- 
ness. He also went into the matter of 
first year renewal premium credits and 
higher compensation rates for increased 
production, and the importance and ad- 
vantage of making promotions in the 
company’s organization from the ranks 
of its salesmen. 

On the matter of training salesmen 

he touched on the results that can be 
obtained through a continuous program 
of training. His company, he said, en- 
deavors to provide the salesman a suit- 
able preliminary training at the time he 
joins its organization and also provides 
the opportunity to improve knowledge 
through continuous study courses, In 
addition to the regularly prescribed 
courses of study, it maintains a library 
with more than 2,000 volumes. These 
are available to the members of the field 
force as well as home office employes. 
_ He also touched on mechanical aids 
for the salesman, such as visual selling 
kits, plan books, direct mail campaigns 
and prospect and time control records: 
the advantages of properly timed mail- 
ings of home office messages and ma- 
terial to the salesman and the most 
effective use of policy owners’ lists. 

On the subject of persistency and in 

support of his contention that greater 
production means a better persistency 
ratio he pointed out that a tabulation of 
the first renewal ratio on the business 
of his company’s ten leading salesmen 
shows their lapse ratio is just about half 
that of the average of the entire volume 
of business. 
_ Simplicity of procedure is of primary 
importance, he said, adding that both in 
the home office and the field it is neces- 
sary for his company to constantly com- 
bat vigorously any trend away from sim- 
plicity, and from time to time recon- 
struct both sales and home office pro- 
cedure in an effort to achieve the re- 
sults desired by the simplest and most 
direct means. The company is also com- 
mitted to the general policy of raising 
the standards of new salesmen who are 
recruited. 





TWO ANNIVERSARIES OBSERVED 

Douglas J. Miller and Victor E. Tris- 
tram, in the law department of the 
Travelers’ Forty-second Street office in 
New York, observed anniversaries last 
month. Mr. Miller has been with the 
company for thirty years and Mr, Tris- 
tram twenty-five. 
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Value of Management 
To Electric Co. Told 


TALK BY NELSON, MINN. MUTUAL 
Financial Section, A. L. C., Hear History 
of Such a Utility During 
Rising Cost Era 





Chicago, Oct. 7—The importance of 
efficient management for a large metro- 
politan electric utility company was 
shown members of the Financial Section 
of the American Life Convention here 
this afternoon by Norman H. Nelson, 
treasurer, Minnesota Mutual Life. Speak- 
ing on “Analysis of an Electric Utility 
Company,” Mr. Nelson revealed how one 
such company maintained reasonable 
earnings in spite of a net income of thir- 
ty-six cents in 1936-39 compared to fifty- 
six cents in 1924-27. 

Mr. Nelson revealed that while the util- 
ity company had increased wages per 
hour by 28% in the period he studied, 
these higher wages have been counter- 
balanced by superior methods of opera- 
tion and individual efficiency. Evidence 
of this was that the sales of electricity 
per payroll hour increased from 149 kilo- 
watt-hours to 201 kilowatt-hours or 35%. 

Likewise efficient management brought 
about substantial savings by improve- 
ment in power plant efficiency, due to 
newer machinery put into service and 
by a year to year reduction in energy 
losses. 

Touching on the question of capitaliza- 
tion, he said that this electric utility 
company throughout the entire period 
from 1924 to 1939, inclusive, had main- 
tained a commendable balance in its cap- 
ital structure between debt and equity. 
Concerning interest rates, Mr. Nelson 
said: “It is, of course, a well known 
fact that the very low level of interest 
rates prevailing in the past several years 
has materially aided utility companies 
in maintaining or improving the ratio 
of earnings to interest charges.” The 
average interest rate on this company’s 
bonds outstanding at the end of 1939 
was 4% as against 5.56% at the end of 
1924. 

He revealed that the taxes paid by 
this company to Federal, state and local 
governments was only 8.7 cents for every 
dollar of gross revenues in 1924-27 but 
in the 1936-39 period had jumped up to 
13.6 cents or almost 57% greater. 

In conclusion he said: “Will electric 
utilities continue indefinitely to be sub- 
ject to public pressure for lower rates? 
Can we count on development of new 
uses for electricity? How much longer 
will population growth continue to be 
important? Will the burden of taxes 
continue to increase? Is the upward 
trend in hourly wage rates going to con- 
tinue? Are there ultimate limits to the 
savings that may be achieved through 
better methods and increased efficiency ? 
How much longer will long term money 
rates remain at present extremely low 
levels? Perhaps no one can answer 
these questions, but they must certainly 
be taken into consideration in attempts 
to analyze the long term credit of public 
utility companies.” 





Life Insurance and Public 
Utility Compared in Talk 


Chicago, Oct. 8—Comparing a life in- 
surance company’s interest in the policy- 
holder’s welfare and a public utility com- 
pany’s interest in the customer, Alex Dow, 
chairman of the Detroit Edison Co., said 
that such services are both expressions 
of “enlightened selfishness” in his address 
to the Financial Section of the American 
Life Convention at the Edgewater Beach 
Hotel this afternoon. 

Mr. Dow, an engineer, director, and 
executive of operating companies for forty- 
three years, discussed the intricacies of 
his business, the possibilities of govern- 
mental interference, prospects for the 
future, and difficulties in studying and 
analyzing utility companies by institutional 
investors. 


Supports American Rural Appraisal 
System for Arriving at Farm Values 


For the most part, the change and 
development in the methods and tech- 
nique of farm appraising have taken 
place in the last decade, J. S. Corley, 
assistant treasurer, Bankers Life of Des 
Moines, declared in his address on 
“Farm Appraisals” before the Financial 
Section of the American Life Conven- 
tion at the Edgewater Beach Hotel Mon- 
day. 

He continued that: “In evaluating the 
progress which has been made, it seems 
only fair to keep in mind the relatively 
short time in which these changes have 
taken place. Full development and tested 
theories can be expeeted only with more 
time and a wider range of experience. It 
is fortunate that to date those who have 
been the most aetive in developing a 
better appraisal system have remained 
open-minded, flexible in approach, and 
willing to recognize differences of opin- 
ion. As long as this attitude prevails, 
we may expect that there will be con- 
tinued improvement and, eventually, a 
generally adopted system. 

Three Factors in Farm Value 

“While in practice there are many 
variations in theory and procedure all 
reflecting the differences of opinion 
which prevail, none of the variations de- 
part from the fundamental concept that 
farm value is built up from three fac- 
tors, namely: earnings, location, and 
home values. Conceivably value might 
exist without any two of these three 
values, but in anything like a normal 
situation all three are present to some 
extent. Although there is as yet by no 
means entire agreement on a better 
process, the trend appears to be toward 
an acceptance of some adaptation of the 
income capitalization method. 

“Much of the discussion has centered 
around, and much of the criticism has 
been directed at the so-called American 
Rural Appraisal System. This system 
has the endorsement of the American 
Society of Farm Managers and Rural 
Appraisers and, probably, is in more 
general use by insurance companies to- 
day than any other system. Under the 
American System the combination of 


earnings, location, and home values pro- 
duces a result termed basic value, from 
which the various special kinds of value 
may be derived.” 

He added that the American System 
does not prescribe a form on which the 
appraiser reports basic value. Neither 
is there an attempt to substitute mathe- 
matical formulae or a rigid classification 
for good judgment and properly con- 
sidered opinion. Rather, it attempts to 
aid the appraiser in rendering an intelli- 
gent opinion, based on a systematic or- 
ganization and weighting of the factors 
and supported by a detailed report which 
is understandable to the reviewer. 

“The modern farm appraisal requires 
a detailed study of the farm under. con- 
sideration. The appraiser is expected to 
identify the various soil types as a 
starting point in determining productive 
capacity. Given these soil types, the 
topography, and climatic factors, the ap- 
praiser should be competent to establish 
a typical use of the land, independent of 
the observed use. He is then expected 
to translate this use into farm products, 
and from this result calculate the net in- 
come to the owner in accordance with 
the typical landlord-tenant practice in 
the community. This net income then 
can be capitalized to determine earning 
value. To this earning value are added 
or from it are subtracted such amounts 
as the appraiser can substantiate as due 
to the location and home elements. 

Of Much Assistance to Intelligent 

Reviewer 

“Whatever else may be said for or 
against this plan for determining a basic 
value, it is certain that the method 
used is of great assistance to the intelli- 
gent reviewer. In contrast to the un- 
supported opinion of former days, it is 
possible now to secure a complete pic- 
ture of the situation, and to be able to 
follow the process by which the opinion 
of value has been reached. Again let me 
emphasize that the process does not 
employ the use of mathematical for- 
mulae, so that the subsequent interpre- 
tation of data or results can be left in 
other than experienced hands.” 


Analyses Government Legislation 
Affecting Institutional Investors 


Investors in appraising the effect of 
Government regulation upon proposed in- 
vestments must place themselves in the 
position of the issuer of the securities, 
said Dana Converse Backus, attorney with 
White & Case, New York City, in his 
address on: “Government Legislation and 
Regulation Affecting Institutional In- 
vestors” at the luncheon meeting of the 
Financial Section of the American Life 
Convention at the Edgewater Beach Hotel 
on Tuesday. 

“In the last analysis,” he said, “the aim 
of business and government is to produce 
the maximum amount of work, goods and 
services compatible with the health, well- 
being and enjoyment of the population. 
If government regulation leads to this 
result, government regulation is good. If 
such regulation interferes with this re- 
sult, government regulation is bad.” 

Intricate Language of Statutes 

He then pointed out that one of the 
greatest points of irritation which arises 
upon the passage of a new statute is the in- 
ability of anyone to understand it, at least 
at first reading, adding that laymen attrib- 
ute this to the lawyers’ wish to make 
things unnecessarily complicated. But he 
said that is not the root of the matter, 
since the lawyer who drafts a statute starts 
out with a series of business. situations. 
These situations can generally be stated 
in simple language and the officials who 
are guiding the general policy have made 
the language simple, but the lawyer must 


employ general language to cover the 
series of situations. 

“Then the statute is exposed to the 
criticisms of the country,” he continued. 
“A great many business men and _ their 
attorneys read and immediately proceed 
to add to or take from the bill so as to 
eliminate their own particular headache.” 
The result is there converges on Wash- 
ington a whole bevy of ideas and phrasing 
of ideas. The draftsman of the statute 
takes some, rejects others and adds a 
few of his own. The result is that a 
simple sentence in the statute is filled with 
brackets, parentheses, sub-headings and 
other impediments which do not make for 
easy reading,” he said. 

The Trust Indenture Act of 1939, he 
said, is a good type for clinical discussion, 
adding that the underlying philosophy of 
this act is best illustrated by a corporate 
trust mortgage, a good deal of which is 
devoted to exculpatory clauses of one sort 
or another. “The trustee may refrain from 
doing this; he may avoid doing that; the 
trustee need do nothing unless indemnified 
and requested by a number of the bond- 
holders. The trustee may rely upon the 
certifications of officers of the company. 
The trustee may be an ostrich,” he con- 
tinued, 

“The Securities and Exchange Commis- 
sion looked at the state of the old law, 
decided that the evil was that the trustee 
was not taking responsibility for the in- 
terests of bondholders, and, therefore, pre- 
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Returns Slow For Chemical 
Industry “Venture Capita 


Chicago, Oct. 8—Seventeen hundred ; 
dustrial research laboratories empl he 
some 32,000 scientists and spending owe 
$200,000,000 a year in this country — 
impressive but it is not enough, accord 
to Dr. Chaplin Tyler, E. I. du Pont de 
Nemours & Co., speaking on “A Chemist 
Looks at the Investment Problem” at the 
American Life Convention — Finans 
Section meeting this morning at 
water Beach Hotel. cot tora 
He said that chemical industries require 
large amounts of development capi 
which may not yield a return for 
years. “Various authorities agree that 
seven years is the average period required 
to translate a laboratory idea into a fact 
process,” he continued. “Following this 
period there may be years of deficit opera- 
tion. Little wonder that one of America’s 
great industrial chemists called such 
capital ‘patient money.’ The economist | 
calls it venture capital.” 38 

Science is needed in managemer 
councils as well as in laboratory, he added. 
“If I were to look at an investment pro 
lem today, I would examine not only the 
company’s financial statements, assure my- 
self that the products were essential things. 
in good demand, and that the management 
was composed of men of character, I woy 
examine the amount and kind of researd 
done, with especial regard to prospective 
new products; physical condition of the: 
plant; facilities for developing new bust 
ness through technical sales research; and 
extent to which research-minded, techniv 
cally-trained men occupy responsible posts: 
throughout the organization, including 
management. I would consider the degree: 
of diversification of the company’s prod. 
ucts, examine carefully the company’s posi” 
tion respecting patents and trade marks,’ 
and examine the raw material sources, 
with especial regard to imported materials, 
I would assume that a status quo was 
impossible, that the company must be 
either going ahead or going backward. 


Small City Bond Analysis 
Described by E. A. Camp, Jr. 


Chicago, Oct. 7—“Analysis of a Small 
City Revenue Bond” was the topic of 
Ehney A. Camp, Jr., treasurer of Liber- 
tv National Life of Birmingham, at the 
Financial Section meeting of the Amer- 
ican Life Convention here this after- 
noon. In analyzing any small city reve- 
nue bond, he said, the study may be 
logically divided into two main broad 
fields: First, an analysis of those fac- 
tors of an economic nature which may 
give an insight into the stability, the 
permanency, the financial background 
and the economic outlook for the com- 
munity and the surrounding territory, 
and, second, the provisions of and the 
outlook for the particular bond in ques- 
tion. 

Since he used the case method in 
presenting his analysis of a small city 
revenue bond, Mr. Camp selected for 
that purpose the city of Anniston, Ala 
bama 5% non-callable Water Revenue 
Bonds due serially through 1967. Annis- 
ton is located in Calhoun County, Ala. 











pared the Trust Indenture Act of 199%. 
Proponents’ of the act believe that it wil 
go far toward protecting bondholders. The 
persons opposed to the act think it is on 
more millstone around the neck of bus 
ness, 

“As usual, in the effort found in the 
New Deal statutes to achieve exactitude 
the act starts with a table of definitions 
That is a good idea in statutory drafts 
manship, although it is confusing to any" 
one who has not read the act several 
times. In brief, the act provides that th 
Securities and Exchange Commission ma} 
refuse to approve any proposed new rus! 
indenture which does not contain provision 
in conformity with the act.” 

He said, however, the act did not & 
the whole hog and divorce the business 
of being corporate trustee from the 
business of commercial banking, but does 
require the elimination of conflicting 
interests within ninety days. 
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Life Men Pay Visit To 
N. Y. Insurance Society 


NEW BORDEN COMMITTEE MEETS 


Planning Expansion of Life Education 
Program; Present Space Inadequate 
for Demands Upon It 





The Insurance Society of New York, 
which was organized in February, 1901, 
is in reality an insurance college. Hun- 
dreds of students attend its lectures and 
later take examinations of the Insurance 
Institute of America. Its lecturers in- 
clude an unusually long list of outstand- 
ing technical men in insurance and so 
many are those who want to attend the 
classes that they are held in eight or 
nine different locations in downtown 


New York, the insurance companies and 
insurance organizations providing the 
meeting rooms. This is because the 
space of the Insurance Society at its 
William Street office is entirely inade- 
quate for the demand for class instruc- 
tion. 

The Insurance Society, for many years 
at 100 William Street, some months ago 
moved across the street to larger quar- 
ters, but not large enough. There is 
growing sentiment that the Insurance 
Society should, have a building of its 
own in the district and the present head 
of the Insurance Society, John J. King, 
president Hooper-Holmes Bureau, is 
convined that such a building will some 
day be an actuality. 


Life Insurance Committee 


For years the lectures of the Insur- 
ance Society have been largely casualty 
and fire, although in recent years there 
have been a number of life insurance 
lectures. The present administration is 
expanding the Insurance Society in a 
number of ways, especially along edu- 
cational lines, and from now on life in- 
surance is going to occupy a much more 
important position in the courses of the 
Society. 

The educational director of the Insur- 
ance Society of New York is Arthur C. 
Goerlich, and general educational com- 
mittee includes Douglas S. Craig, assis- 
tant manager, Ordinary department, 
Metropolitan Life, and Professor Ralph 
H. Blanchard of Columbia University, 
other members being Paul J. Kennedy, 
Earl J. Murray and Carl Stephan. 


Recently, it was decided to have a life 
insurance committee. Albert G. Borden, 
second vice-president Equitable Society, 
was made chairman. He got the consent 
of a number of prominent life insurance 
men to serve on the committee. Mem- 
bership follows: 

Osborne Bethea, president, Life Man- 
agers Association of Greater New York; 
Prof, Ralph H. Blanchard; James Elton 
Bragg, general agent Guardian and lec- 
turer on life insurance, New York Uni- 
versity; Douglas S. Craig, assistant man- 
ager, Ordinary department, Metropolitan 
Life; Griffin M. Lovelace, vice-president, 
New York Life; Julian S. Myrick, man- 
ager, Mutual Life; Cecil J. North, third 
vice-president, Metropolitan Life; Lloyd 
Patterson, president, Life Underwriters 
Association of New York; George A. 
Patton, vice-president, Mutual Life; 
Tames T. Phillips, actuary, New York 
Life; Frank L. Rowland, executive sec- 
retary, Life Office Management Associa- 
tion; J. Finley Allen, assistant secretary, 
Home Life; J. Fred Spear, Dunsmore 
agency, and chairman New York chap- 
ter, CLU, and Chairman Borden. 


The life insurance lecturers for 1940- 
41 are Paul E. Orr, Jr., assistant man- 
ager, Bragg agency, and lecturer New 
York University, James A. Hamilton, re- 
search assistant, Metropolitan Life; 
Henry Owen, instructor in department of 
finance banking, School of Commerce, 
New York University, and William J. 
November, assistant actuarv, Equitable 
Society. 

The life 


insurance classes begin on 
October 15. 


There will be two courses 


in life insurance during the 1940-41 
school year. Each will consist of twenty 
sessions of one and one-half hours each. 
Classes will be conducted by practical 
insurance men most of whom have had 
insurance training. They are: 


Part I. History and development, types of 
life insurance companies and associations; plans 
of insurance, social and economic values of life 
insurance, interest, discount and _ probability; 
mortality table, premium rates; reserves, non- 
forfeiture values, settlement options, dividends, 
policy contracts, Group insurance, Industrial in- 
surance. 

Part IT. Policy contracts, disability and 
double indemnity, Group, Industrial, Savings 
Bank life insurance, fraternal insurance, selec- 
tion of risks, insurance on substandard lives, 
life insurance investments, annual statement, or- 
ganization of a new life insurance company, 


home office organization, agency organization, 
Government supervision and _ taxation, legal 
aspects of life insurance, reserves, history of 


life insurance and current developments. 

Courses will be divided into two parts. 
Part I will prepare students for the 
first two examinations offered by the 
Insurance Institute of America and the 
Life Office Management Association. 
Part II will prepare the students for 
the third and fourth examinations of 
each of these organizations. Students 
may choose either of two sections in 
each part. 


Committee Meets 


The committee had its first meeting 
on Friday of last week. Also attending 
the meeting were the lecturers. Earl 
Tragmar, of Metropolitan Life, repre- 
sented Cecil J. North, who was out of 
town. One of the principal objects of 
the first meeting was to show the mem- 
bers of the committee the rooms of the 
Insurance Society and especially the 
library which is the largest strictly in- 
surance library in the world, having 41,- 
000 volumes, booklets, pamphlets and 
other documents including some rare 


books on the early history of insurance. 
Mabel B. Swerig is librarian. 

Following the visit through the rooms 
of the Society the committee being 
escorted by President John J. King and 
Educational Director Arthur C. Goer- 
lich, Mr. Borden made an introductory 
talk at the meeting, saying that despite 
the age and importance of the Insurance 
Society of New York, many life men 
were unacquainted with its activities. He 
said that in the past in life insurance 
the Insurance Society merely provided a 
series of lectures, but from now on the 
courses will fit more into the general 
scheme of insurance education in en- 
abling the students to prepare for the 
examinations. He said that all courses 
offered by the Insurance Society of New 
York deal specifically with insurance 
subjects or subjects which insurance men 
as distinguished from other business 
men need in their daily work. No other 
courses are offered, 

It was the consensus of opinion at 
the meeting that a keynote of the So- 
ciety’s life insurance education should be 
coordination, so that its life insurance 
work should fit into a niche of its own 
as much as possible to prevent unneces- 
sary overlapping. James Elton Bragg, 
general agent of the Guardian, described 
the present life insurance courses being 
given in New York, including those of 
New York University, Life Underwriters 
Association of New York and other in- 
stitutions. Professor Ralph H. Blanchard 
of Columbia told what that university 
is doing in insurance education. 

President John J. King, George A. 
Patton, vice-president Mutual Life, and 
Arthur C. Goerlich also talked. Whether 
courses eventually will be held to em- 
brace salesmanship will be decided later, 
by the committee. 
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WANTED: ‘ 


Supervisor of Agents’ Training F 


® 

* 

* ; . 

ee A medium size eastern company 
wants to employ a man to devise ° 

° and administer a complete com. * 

a pany sales training plan. Appli- ¢ 

6 cants for the position must be 
between ages 30 and 40 and must 

e have had since 1930 at least three ° 

e years of successful life insurance 4 
selling experience as an agent. 

ad Previous experience in sales train. * 

e ing is not necessary, but the ap. 9 
plicant must demonstrate capacity 

e to both originate and administer ° 

*s such a plan. Application must ¢ 
contain facts of education, age, 

1. and experience and will be held 

* strictly confidential. Write Box 
1384, The Eastern Underwriter, 

- 94 Fulton St., New York. ? 

e ‘ 
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T. W. Collens, Equitable, 
Says Life Insurance 
Performs Miracles 


In a talk on the miracles of life insur. 
ance delivered before a recent conference 
of the Equitable Life Assurance Society, 
Thom. W. Collens, an agent of that com- 
pany in New Orleans, said that the sixty- 
odd million policyholders of the country 
is an army mobilized for security and 


THOM. W. COLLENS 


peace. Every time a life insurance benefit 
is paid out it raises the morale of. the 
American family. Discussing the huge 
total sum of benefits paid by companies he 
contrasted payments to policyholders or 
beneficiaries of $15,700,000,000 in a five- 
year period with the $12,800,000,000 which 
have been spent between 1933 and 1938 on 
Government relief. Continuing, he said: 

“T wonder which of these two unimagina- 
ble sums had most to do with saving De 
mocracy for us during its hour of peril 

“The life insurance billions were ac- 
cumulated through the sweat of his brow 
by a husband for his wife, a father for 
his child, a son for his parent. They were 
billions, built on the sacred principle that 
none must live in idleness off the labors 
of strangers, but must care for himself and 
those dependent upon him. ; 

“Can there be any doubt in your mind 
which of these billions performed the grea! 
miracle of saving democracy for us?” 

Concluding his talk he said: 

“In these days of dire distress in other 
parts of the world—where murder and 
hate and all the bestial qualities in man 
are rampant; where women and children 
are starved, harried and killed, homes ar 
destroyed and security is unknown—Con- 
tinue to purvey to the men and women 0! 
this, our beloved country, the means © 
perpetuating the blessings we possess am 
thank God that life insurance can stil 
perform its miracles.” 
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“‘That’s the same kind of stomach trou- 
ble my husband had—why don’t you do 


what his doctor advised?’’... 


‘‘Anne’s headaches were just like that, 
too—I’ Il tell you what Grace should do 
Ser hers...” 


“It cleared up Johnny’s throat in no 
time—I’m sure it will help Jimmy...’’ 


How easy it is to get friendly, well- 
meant health advice! It is generously 
and sincerely offered over the luncheon 
table, the tea tray, the telephone, or on 
the street corner. 


But how dangerous it can be! 


For one person’s stomach upset may re- 
sult from over-eating... but another’s 
from gastric ulcer. A headache may be 
due to eyestrain... or to sinus infection 
...0r even to brain tumor. And while 
one youngster’s sore throat may be ordi- 
nary tonsillitis...the mext can be a deep- 
seated abscess... or the start of diph- 
theria. 

> And the danger of diagnosis by unin- 
formed, unqualified advisors doesn’t stop 
there. Frequently people with the same 
complaint should be treated differently. 
Literally, one man’s medicine may be 


another man’s poison. One of the world’s 
leading medical authorities says that 
each case of sickness should be consid- 
ered as unlike any other. 

Then... what is the right thing, the 
safest thing to do when trouble comes? 


Get your advice from a physician! 


His years of training and experience fit 
him better than anyone else to determine 
just what is wrong and what is the right 
treatment for you. It is unjust to put 
your druggist on the spot—don’t ask him 
to act as your family physician. Get a 
doctor’s advice ecarly—for most of the 
common ailments known to man respond 
to treatment more promptly and more 
successfully when caught at the outset. 





Remember—good intentions alone have 
caused too many tragedies. With good 
professional advice available, why take 
any chances with the kindliest of ama- 
teur “medical” advice? 
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pear in the following magazines: Saturday Evening Post, 
October 26; Collier's, October 26; Time Magazine, November. 


The total circulation of these magazines is about 8,000,000. 


October 28; Atlantic Monthly, November; Harper's 


Magazine, November; National Geographic Magazine, 
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67 of 70 Prospective Agents Pass 
State Exams After Training Course 


Twenty-two aspirants for agents’ licenses 
are currently studying for the coming New 
York State 
training course conducted by the Life Un- 
Association of New York City. 
The course, which began September 30, i 
the fifth which has been conducted, 
who 


examinations in the agents’ 


derwriters 


sixty- 


seven of the seventy recruits have 
completed the course in previous sessions 
successfully passed the state examinations. 
The school is held for a period of ten 
days prior to each examination and ends 
in a lengthy review session. A three-hour 
lecture is given each day, by instructors 
chosen from a group of specialists, and 
text reading, homework, and review quizzes 
are assigned. Tuition fee is $10 for the 
course, which includes a copy of the text- 
book. 
General 
members of the 
recruits to the 


agents and managers who are 
association may send their 


school, which is designed to 


Medical I Directors’ Head 





DR. 


Harold M. Frost, 
tor of New England Mutual, is presi- 
dent of the Association of Life Insur- 
ance Medical Directors of America, 
which will hold its 51st annual meeting 
at Boston October 16-18. 


H. M. 
M.D., medical direc- 


FROST 


relieve the managers of the cost and trou- 
ble of preparing new men for the ex- 
amination. 

Harry Krueger, CLU, Recht agency, 
Northwestern Mutual, is chairman of the 
Committee for Agents’ Training Course; 
Halsey D. Josephson, CLU, is registrar; 
and Hal D. Crawford, CLU, and J. Fred 
Speer, CLU, are members of the com- 
mittee, Jeatrice Jones, CLU, Wilson 
agency, Equitable Society, is educational 
vice-president of the association. 

The syllabus of the course includes lec- 
tures on types of insurance, uses of life 
insurance, basic factors of life insurance, 
forms of life policies, participating insur- 
ance, non-forfeiture provisions, the policy 
contract, optional settlements, annuities, 
agents’ duties and responsibilities and In- 
surance Law. 

The lecturers are drawn from a panel of 
instructors including Osborne Bethea, 
James Elton Bragg, CLU, Manuel Camps, 
Jr., Nathan B. Cohen, CLU, Patrick A. 
Collins, Hal D. Crawford, CLU, Hubert 
Davis, C. Preston Dawson, CLU, Harper 
R. Dowell, CLU, Raymond C, Ellis, Ralph 
G. Engelsman, Carl E. Haas, CLU, "Alfred 
J. Johannsen, CLU, Halsey D. Josephson, 
CLU, William R. Julius, CLU, Karl T. 
Kellerman, Jr., CLU, Wheeler H. King, 
CLU, Harry Krueger, CLU, Adam H. 
Oberheim, Paul E. Orr, Jr., CLU, 3enja- 
min D. Salinger, CLU, Grant A. Sharpe, 
CLU, Leon Gilbert Simon, Harold N. 
Sloane, CLU, Carl W. Smith, Cra), 3: 
Fred Speer, CLU, and Horace H. Wilson. 


FLITCRAFT, INC., ISSUES BOOK 


Aimed to assist the underwriter in 
setting up life insurance programs with- 
out delays and excessive correspondence, 

“Settlement Options,” a 207-page book, 
has been issued by Flitcraft, Inc., of 
Oak Park, Ill. The book shows com- 
plete settlement option figures for fifty 
companies, including all options used 
since 1900. The latter part of the book 
gives sample cash values for each com- 
pany and basic tables for use in ob- 
taining other cash value figures. 





Cc. A. MATTHEWS ADVANCED 


With the expansion of its estate divi- 
sion, known as Matthews Associates, the 
George N. Matthews agency of the 
3erkshire Life announced the appoint- 
ment of Cedric A. Matthews as mana- 
ger of the two agencies in Buffalo. 
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Maryland Issues Rules 
For War Risk Riders 


MUST HAVE DEPARTMENT oO, &. 





New Orders Issued in Anticipation That 
Companies Will Be Preparing Their 
Own Endorsements 





Rules governing war risk and aviation 
exclusion riders and endorsements have 
been prepared by the Maryland Insur- 
ance Department and the Commissioner 
has announced that in order to obtain 
approval of his Department for such 
riders and endorsements the following 
requirements must be complied with: 

Any life insurance company operating 
in this state may provide in its policies 
that, in the event of the death of the 
insured while engaged in military or 
naval service, or aviation service in con- 
nection therewith, and provided death 
shall occur as a result of such service, 
either during the duration of such serv- 
ice or within a period not exceeding six 


months after the termination of such 
service, the company’s liability shall be 
limited to (1) the amount of the premi- 
ums paid upon the policy (with or with- 
out interest, at the option of the com- 
pany) less, in the case of participating 
policies, any dividends paid, or (2) the 
policy, reserve increased, in the case of 
participating policies, by any dividends, 
dividend accumulations and the reserve 
on any dividend additions standing to 











ea ea 





icy 


MUN UF 
CANADA 


HEAD OFFICE + MONTREAL 














the credit of the policy, whichever shall 
be the greater amount, and less, in either 
case, any indebtedness standing against 
the policy, provided, however, that in no 
event shall the amount payable under 
the policy by reason of such limitation 
of benefits be more than would haye 
been payable under the policy if such 
limitation were not in effect; and the 
insured may be given the option of 
continuing the policy in full force and 
effect, while he is engaged in military, 
naval or aviation service, upon payment 
of such extra premium as the company 
may require. 


Death Resulting From Service 


“These same limitation of benefits may 
alsc be extended to apply to the death 
of the insured as a result of service in 
any non-combatant unit operating as an 
auxiliary service to military, naval or 
aviation service of any country at war, 
declared or undeclared. 

“These limitations of benefits may be 
made to apply for a specified period dat- 
ing from the date of issue of the policy, 
or the date of any reinstatement thereof, 
or may be made to apply during the en- 
tire duration of the policy. 

“Any limitation of the company’s lia- 
bility, in the event of the death of the 
insured as a result of war, or any act of 
war, while traveling or residing in any 
country at war, declared or undeclared, 
and while the insured is not engaged 
in military or naval service, shall not 
extend beyond the contestable period of 
two years. 

“The liability of the company may be 
limited to the same amount as is pro- 
vided for military or naval service, in 
the event of the death of the insured 
as a result of travel or flight in any 
species of aircraft, but shall not be 
extended to include fare-paying passen- 
gers for a longer period than two years 
dating from the dzte of issue of the 
policy, unless an agreement be first se- 
cured from the appiicant, assenting to 
the inclusion of such limitation in the 
policy, and a copy of such agreement be 
attached to the policy at the time ol 
issue.” 


Panel at LAA Meeting 


A panel discussion among three life 
advertising men and three underwriters 
is scheduled for the second day of the 
annual meeting of the Life Advertisers 





Association in Washington, October 
14-16. ; 
From the Life Advertisers will ap 


pear Fred L. Fisher, advertising mana 
ger, Lincoln National; Harry V. Wade, 
vice-president, American United; and 
Arthur Sisson, advertising director, 
State Mutual of Worcester. From the 
field come H. Cochran Fisher, Aetna 
Life; Harold Krafft, Provident Mutual; 
and Russell Shelk, Reliance Life, all 
members of Washington CLU chapter. 


One hundred thirty-one Occidental 
Life representatives have qualified for 
the company’s Los Conquistadores Club 
and the trip to New Orleans. 
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HEARD on the WAY 








During 1940 the Penn Mutual’s na- 
tional advertising twice a month in the 
Saturday Evening Post has been a half- 
page message over the signature of Pres- 
ident John A. Stevenson—in his words 
and through his personality. 

The company’s advertising agency de- 
scribed it as “what we believe an ideal 
advertising premise—an accepted author- 
ity talking simply and directly on a 
subject that he knows from unusually 
broad experience, to people in all walks 
of life, about things we want to know 
about the business.” 

In these advertisements Mr. Steven- 
son, in messages largely institutional in 
character, discussed: 

The underwriter’s job. 

Modern woman’s acceptance of life 
insurance as an indication of her 
growing business sense. 

Life insurance as a typical American 


institution. 
The breadth of life insurance cover- 
age. 
The different available types of life 
insurance. 


The value of programming. 

Life insurance dollars as working 
dollars through investments in oth- 
er national businesses. 

The importance of management. 

Dividends. 

Father and son insurance. 

Father and daughter insurance. 

One of the series (printed in June) 
was called “Freedom Is a Great Thing.” 
That editorial sounded a patriotic note 
and attracted unusually favorable at- 
tention. Its reception encouraged the 
Penn Mutual to include in the series 
several more in similar vein, The first 
of these to appear will be in the Satur- 
day Evening Post dated October 19, 
which means that it will be on the news 
stands October 15. It is called “Our 
Number One Business Is America,” and 
is a powerful argument for the Amer- 
ican people to make sacrifices for the 
right to continue to share the priceless 
benefits of democracy. 





C. V. Starr, head of the United States 
Life and the American International Un- 
derwriters Corp., is also publisher of the 


Shanghai Evening Post and Mercury. 
He was interviewed in New York on 


Friday of last week by the New York 
World Telegram about the situation in 
China. It will be recalled that Mr. Starr 
was one of six Americans ordered de- 
ported last July by the Japanese-domi- 


nated Wang Ching-wei regime, but he 
ignored the order and left Shanghai on 
his own schedule, and, with his editor, 
Randall Gould (also ordered deported), 
stopped off in Japan on his way home. 

Mr. Starr does not think Japan will 
risk a war with Britain unless Britain 
should be defeated in Europe or indica- 
tions appear that it will be defeated. 
He said the strength of the Chinese was 
greatly underestimated by the Japanese. 
He does not think free China could re- 
sist a month without British and Amer- 
ican support. Mr. Starr advocates a 
positive American policy in the Orient. 





The Equity & Law Life, London, has 
devised a National War Bond plan which 
enables all who are dependent upon in- 
vestment income to support to the 
utmost the nation’s war effort, while 
receiving upon the capital invested a re- 
turn ranging from 44% to 8% accord- 
ing to age. This income continues during 
the lifetime of the subscriber and one- 
half of capital remains intact on death. 

The office will place the entire amount 
subscribed under the plan in National 
War Bonds and each subscriber will 
receive at the outset, as part of the 
contract, a National War Bond for one- 
half amount of his or her subscription. 





Kilian Seekamp has returned to Se- 
attle from the National Association of 
Life Underwriters convention in Phila- 
delphia. He was one of the fifteen win- 
ners of a trip to Philadelphia in a na- 
tion-wide contest of the Northwestern 
National Life. He has been in the busi- 
ness only nine months and is with the 
Eric J. Wilson agency of the North- 
western National in Seattle. 

Mr. Seekamp was born in Bremen, 
Germany, in 1905. When 19 he com- 
pleted his apprenticeship with a large 
fruit importing and exporting firm. 
Shortly after that he came to the United 
States and became associated with a 
large importing and exporting house do- 
ing business mostly with South America. 
In 1928 he was sent to the Pacific 
Northwest to ship apples and pears to 
Germany. A few years later he became 
president of the Kilian Seekamp Co., 
sending fruit to all parts of Europe, but 
because of conditions in Europe, which 
ruined the fruit exporting business, he 
went into life insurance, joining the 
Northwestern National. 


Uncle Francis. 





Canadian Civilians Retain 


Existing Special Benefits 


War clause conditions in Canada have 
not affected the double indemnity and 
disability benefits of existing life insur- 
ance policies unless the insured enlists 
for active service or travels to areas 
which, under the war clause, require ad- 
ditional premiums to retain the protec- 
tion. 

Where a policy, now in existence, car- 
ries these additional benefits, and the 
insured enlists with active service forces, 
these benefits are automatically can- 
celled and the added premiums for these 
benefits are not charged. 

Civilians not actively engaged with 
the armed forces are still able to get 
benefits which individual life companies 
are prepared to issue, according to the 
risk, although any subsequent enlistment 
with the active service forces will auto- 
matically cancel the double indemnity 
and disability covers. 


LOS ANGELES CLU DANCE 


Los Angeles Chapter, CLU, will hoid 
its fifth annual dinner dance at the 
3everly Hills Hotel, Beverly Hills, Oc- 
tober 11. At that time four new CLU’s 
will be presented with their degrees and 
five will receive their managers’ Gi- 
plomas. 





More Speakers for Life 
Officers-Bureau Meeting 


Several additional speakers have been 
placed on the program for the Life Insur- 
ance Sales Research Bureau—Association 
of Life Agency Officers joint meeting in 
Chicago October 28-30. These additional 
speakers appear on the program for the 
second day of the meeting. George E. 
Lackey, Detroit, general agent for Massa- 
chusetts Mutual, will talk about the agency 
officer’s job from the viewpoint of the 
manager. Albert K. Krutz, research as- 
sociate on the Bureau staff, will report on 
its study of selection of managers. The 
problem of selecting agents will be con- 
sidered by F. H. Haviland, vice-president 
Connecticut General. Holgar J. Johnson, 
president Institute of Life Insurance, is the 
final speaker at the morning session Oc- 
tober 29. His subject is “Public Attitude 
the Motivating Force.” 


NO UNION CONTRACT SIGNED 

The New York Post carried a story 
last Thursday evening stating that the 
John Hancock Mutual had signed a con- 
tract with Local 30, Industrial Insurance 
Agents Union (CIO). This is denied 
by Lewis Merrill, president of the union. 
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Phila. Actuaries Hold 
Meeting in Wilmington 
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John Dyer, of Towers, Perrin, Forster 
& Crosby, Leads Employe-Retirement 
Plans Discussion 





The Actuaries Club of Philadelphia 
held its first meeting of the Fall in 
Wilmington, Del. Before the meeting 
a tour of the Continental American Life’s 
new home office building was taken. 
President Rydgren, Vice-President Bell 
and Associate Actuary Amerman con- 
ducted groups of visiting actuaries 
through the various departments. 

At the meeting of the actuaries, John 
Dyer, associated with Towers, Perrin, 
Forster & Crosby, led a discussion of 
employe-retirement plans. He said there 
is a definite trend away from self-insur- 
ance to retirement plans underwritten by 
life insurance companies. New plans are 
built around Social Security benefits and 
some previously existing plans have been 
altered to include Social Security bene- 
fits, Taxation features and accrued lia- 
bilities are two other important consid- 
erations in any retirement plan. 

Charles West, Provident Mutual, re- 
ported progress for his committee on 
study groups for actuarial students in 
the Philadelphia area. The other mem- 
bers of the committee are H. Gordon 
Hurd, Fidelity Mutual, and Adolph F. 
Schwartz, Penn Mutual. 


B. W. Walsh Marks Fortieth 
Anniversary with N. Y. Life 


Bernard W. Walsh, agency director of 
the Manhattan branch of New York Life 
at 233 Broadway, completed forty years 
with the company on Tuesday, October 8. 

Starting as an office boy back in 1900, 
Mr. Walsh went through the successive 
stages of clerk, cashier, organizer and 
agency director and now heads one of 
the oldest and largest New York Life 
agencies. His entire business career has 
been with the company, and he has 
never been connected with a branch out- 
side New York City. 

A member of the Life Managers As- 
sociation of Greater New York, Mr. 
Walsh is devoted to life insurance and 
is especially interested in recruiting and 
i; ee He lives in Rockville Centre, 


ROHL’S LICENSES REVOKED 

Superintendent of Insurance Louis H. 
Pink of New York has revoked the 
licenses of Richard W. Rohl, 116 John 
Street, New York City. Mr. Rohl was 
licensed as an insurance broker, as an 
agent of a life insurance company and 
of a casualty company. 


‘Sy 
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Since 1848 
UNION MUTUAL LIFE 
INSURANCE COMPANY 

PORTLAND, MAINE 








LIFE INSURANCE 
PURCHASED ON 


RENEWALS eouitaste sasis 


RENEWAL PURCHASE CoO. 
Room 4901 70 Pine St., New York 
Telephone WHitehall 4-315! 





























THE BOSTON MUTUAL 


LIFE INSURANCE CO. 


| is an old New England company 
of high character and standing. 
It is known for its conservative 
management and strength. It has 
just completed its fortieth year 


as a legal reserve company. 
= 
JAY R. BENTON, President 
EDWARD C. MANSFIELD. 
| Secretary-Treasurer 
* 
HOME OFFICE 








Boston, Massachusetts 








West Coast Life Contests 
Payment on Slain Children 


West Coast Life has filed three suits 
asking cancellation of five policies to 
taling $21,500 on the lives of three chil- 
dren of Laurel H. Crawford, who was 
convicted of killing them by driving am 
automobile in which they were riding 
over a cliff on Mt. Wilson, ; 

The company asks that the five poli- 
cies be rescinded under a provision 0! 
California law which prevents a muwt- 
derer from collecting insurance on the 
life of his victim. 

The company’s complaint sets fort 
that two policies of $4,000 each had been 
taken out on the life of Paul H. Craw- 
ford, his son; two more of $5,000 eacli 
on Alice Betty Crawford, and one 
$3,500 on Helen J. Crawford, daughters. 
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Infantry Journal Runs 
Article on Insurance 


ARTILLERY OFFICER WROTE IT 





Captain George C. Duehring Tells U. S. 
Army Officers What and How to 
Buy Policies 





The current issue of Infantry Journal 
prints as a supplement a long advisory 
article by Captain George C. Duehring 
of the field artillery on the types of in- 
surance which army men should buy. 
The cover of the supplement shows a 
mother with two children and the title 
of the article is “Can They Live With- 
out You?” ‘ ; ; 

Captain Duehring said it is agreed 
that life insurance provide the main 
method through which an officer can 
provide an immediate estate, and nearly 
all officers are insurance minded. Many 
of them, however, do not know what 
kind of insurance to buy and the ob- 
iectives of the article are described by 
him as follows: 

(1) Selecting the proper type of pol- 
icy, including the contract provisions 
pertaining to the activities of the mili- 
tary profession; (2) following an ade- 
quate purchasing schedule; (3) consid- 
ering the method of premium payment; 
(4) arranging for the payment of the 
benefit under one or more of the settle- 
ment options provided in the contract; 
and last but by no means least, (5) care- 
fully selecting the company from which 
to purchase. The officer who solves his 
insurance problem on the basis of those 
five points will never leave dependents 
who will be an object of pity—or char- 
ity—because of lack of thoughtfulness. 

The article is an unusually long one, 
most of it is informative, but there will 
be some criticism on the emphasis he 
places on net costs, especially as the 
article includes several charts in which 
names of companies are given. Further- 
more, he makes the statement that in- 
surance agents sometimes advise with a 
self-interested motive. 

The author concluded by saying that 
his principal mission in writing the arti- 
cle was this: 

“To provide adequate protection for 
our dependents in terms of a safe in- 
come, as rapidly as possible, getting the 
maximum protection for the insurance 
dollar.” Continuing he says: 

“The man who follows that plan .will 
never leave behind him a widow and 
children whose grief is added to by a 
shirked duty on his part.” 


Occidental Life Takes Over 
FHA Mortgages From Banks 


The latest issue of The 
Banker carries this item on 
dental Life: 

“Several of the banks which have been 
most active in the FHA mortgage field 
are lightening their portfolios by selling 
a part of their mortgage holdings to the 





American 
the Occi- 


Occidental Life Insurance Cc. So far 
as the public is concerned the miort- 
gage appears to remain in the hands 


of the local bank, for the contract of 
sale to the insurance company provides 
that the local banks continue to service 
the loan. 

_ “The procedure incidentally, is build- 
ing up Occidental’s insurance in force 
hgure, because when it takes over a 
mortgage it attempts, as a rule with 
Success, to sell the borrower a life pol- 
nd in the amount cf the face of the 
oan. 





R. J. WILLIAMS DECORATED 
_Robert J. Williams, British army of- 
heer who was formerly in life insurance 
in New York, Cincinnati and Toronto, 
has been given a military decoration by 
Great Britain. 

J. V. Whaley, assistant agency man- 
ager of the southern territory of the 
Franklin Life of Springfield, has moved 
his office to Dallas, where he will have 


headquarters for the north Texas terri- 
Ory, 


Maryland Scrutinizing 
Some Fraternal Methods 


In connection with a study and investi- 
gation of fraternal societies by the Mary- 
land Department Commissioner Gontrum 
points out that some fraternal organizations 
are operating strictly within the law but 
some others are really conducted like mu- 
tual or stock companies, taking advantage 
of the 


taxes. 


fraternal insurance law to avoid 
The Commissioner adds: 

“The operation of insurance companies 
under fraternal charters in the first place 
deprives the state of revenue to which it is 
entitled, and secondly, this results in un- 
fair competition with mutual and stock 
companies, which are compelled to pay the 
taxes imposed by the state upon insur- 
ance companies, 

“Tt is the purpose of the Commissioner 
to recognize in every way legitimate fra- 
ternal beneficial associations, as many of 
them perform fine public service, but it 
is also the purpose of our office to bar 
from the State of Maryland all so-ca'led 
fraternal insurance organizations not com 
plying with the terms of the statute. In 
taking this action, we have the support 
of the legitimate fraterna' beneficial asso- 


ciations.” 








- OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








NICHOLL NAMED PRESIDENT 





Baltimore Chapter Chartered Life Un- 
derwriters Holds Election; To 
Open Course Soon 
Baltimore chapter, Chartered Life Un- 
derwriters, has elected the following 
officers: President, Maynard C. Nicholl, 
New England Mutual; vice-president, S. 
F, Gammon, Prudential; secretary-treas- 
urer, Michael Miller, Pacific Mutual. 
The chapter is planning to open its 
instruction course at Pratt Library later 
this month. 





ERKSHIRE ASSOCIATES 
B are recognized in their re- 
spective communities as “Good 
Citizens.” They arecivic-minded, 
interested in church and fraternal 
affairs and real leaders in all ac- 
tivities which benefit the great 
majority of their fellow-citizens. 
They firmly believe that guaran- 
teeing the future welfare of their 
friends and neighbors through 
adequate protection in the Berk- 





shire Life is their primary aim. 
But they do not overlook their 
additional obligation in the 
broader field of civic duties. 
When the welfare of the Amer- 
ican family is thus assured—bet- 
ter living conditions and better 
educational opportunities for 
their children through the efforts 
of Berkshire Associates every- 
where, we believe that the title 
“Good Citizen” is well earned 
and merited. We congratulate 
them upon the results obtained. 


BERKSHIRE 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


FRED H. RHODES, President 


PITTSFIELD, MASS. 





Committee “To Defend 
Insurance Savings” 


FORMED IN PHILADELPHIA 
Wilkie - for - President Organization; 
Some Insurance Men on Executive 
Committee; H. W. Harrison Pres. 
Philadelphia is the headquarters of a 
Wilkie-for-President organization called 
Peoples Committee to Defend Life In 
surance and Savings, address being 1520 
Locust Street. Chairman is Harry W 
Harrison, who is in the investment busi- 
ness. Vice-chairman is George W. Rob- 
nett, executive secretary Church League 
of America, Chicago; secretary is Rob- 
ert E. Smith, chairman National Confer 
ence of Investors, New York City, and 
treasurer is H. T. McDermott, Philadel- 

phia banker. 

The following insurance men and theit 
titles are on the executive committee 
I’, M. Smalley, president Glens Falls 
Insurance Co.; Carr R. Purser, general 
agent, Penn Mutual, Proyidence; W.W 


Boyer, president Austin Mutual Insur 
ance Co., Minneapolis; John Cottrell, 
president, Farmers Mutual, Marysville, 


Kan.; Jules M. Hannaford, Jr., in the 
insurance business in St. Paul, Minn.; 
Charles H. Keating, president Lumber- 
mens Mutual Insurance Co., Mansfield, 
O.; Benjamin M. MacDougal, president, 
Mutual Fire Insurance Co., Providence; 
Ernest W. Travis, life insurance repre- 
sentative, Youngstown, O. 

One paragraph of the literature of the 
new organization reads as follows: “The 
real ‘goat’ of ‘New Deal’ politicies has 
been the investor in life insurance and 
other forms of saving. As policyholders 
know to their sorrow, life insurance 
companies have been forced to cut their 
dividend rates as much as 50% or more 
This out-of-pocket loss to the holders 
is due to the lower earnings and market 
price of the securities behind their poli- 
cies—a direct result of ‘New Deal’ leg- 
islation and administration policies.” 

The principal objective of the organi- 
zation is to circularize policyholders. 


NAME L. A. ROSEN CHAIRMAN 





Number of Life Insurance Men on Com- 
mittee Here For Los Angeles 
Sanatorium 
The Life Insurance Division of the 
Los Angeles Sanatorium has been or- 
ganized under the leadership of Lester 
A. Rosen of the Union Central, New 
York City. Honorary chairman is Con- 
gressman Sol Bloom. Of patients of 
the sanatorium 40% are from New York 
City, which is reason part of budget 
for sanatorium is being raised here. The 
following are members of the committee 

appointed by Chairman Rosen: 

Charles Anshell, Gertrude Brandwein, New 
York Life; Lester Einstein, Benjamin D, Salin 
ger, Samuel Dublirer, Mutual Benefit; Julius 
M. Eisendrath, Guardian. 

Fred S. Goldstandt, A. Rosenstein, Equitable; 
Meyer M. Goldstein, Conn. Mut.; Max J. Han 


cel, Sam B, Sapirstein, Continental American; 
Felix U. Levy, Ben H. Hyde, Penn Mutual; 
W. L. Meissel, Jerome A. Schnur, Mass. Mutual! 

Harry Jacoby, Home Life; Isidore Siegel, 


Isidore S. Tepper, Metropolitan Life; A. A 
Press, Prudential; Max L. Wile, New England 
Mutual; Sam PD. Rosan, Sidney Wolkenbers 
Union Central 


Equitable Life of Iowa reports the 
sale of 149 Iowa farms during the first 
nine :nonths of 1°40, 





October 14; 194) Oc 


Page 20 











Wertimer Agency of Prudential in THE HOME LIFE INSURANCE CO. of AMERICA |} |; 
PROTECTS THE ENTIRE FAMILY 


Chicago Marks Fiftieth Anniversary Home Life agents are equipped to serve every need for life 


Anniversary Dinner in Buffalo November 1; Founded by Late insurance. Modern policies are issued, on both Industrial ang | 
Henry Wertimer, Sidney Wertimer, Present Mana- Ordinary plans, from birth to 64 next birthday. 






































: . eas . R EVERY PURSE AND PURPOSE L 
ger, Prominent in State Association Circles 4 POUT Fe r 
Basil S. Walsh Bernard L. Connor John J. Gallagher re 
Fifty years ago the late Henry Wer- President Secretary Treasurer No] 
tuner who after being an agent of the INDEPENDENCE SQUARE PHILADELPHIA, PENNA. | ed 
Prudential in Brooklyn, N. Y., then had | - 
been promoted to be superintendent of —— a Sho 
. ’ , : ? © = - > . s a 
the company = Buffalo, was made a son L. Amber, vice-president Berkshire; a partner in 1915. When his fathe, Plai 
general agent of the company. He con- John Marshall Holcombe, Jr., Life In- died he succeeded the firm of Henr, bee 
tinued general agent until he died in surance Sales Research Bureau; Ralph Wertimer & Son as manager for wes. aaa 
December, 1931, At the time he was G. Engelsman, president New York State ern New York. on 
the oldest active manager and was af- Life Underwriters Association ; and three Sidney Wertimer’s Activities hon 
areas octal sa ) saa Leaves former presidents of that association : aa 
fectionately known in Prudential ranks Julian S. Myrick, Mutual Life, New During the World War he served jy a 
as “The Dean.” He was succeeded by York; Clancy D. Connell, Provident the United States Army and was jy oul 
Mutual, New York, and Frank H. Wen- France with the 24th Air Squadrop ine 
ner, Connecticut Mutual, Utica. — —. - the ee business T 
lave included these resident of ors 
Agency Started From Scratch falo Life U odanmutbens, Aanulatien = 
The late Henry Wertimer started the ident of Buffalo Life Managers Aggo. a 
agency from scratch as he was the first ciation, vice-president New York Stay dap) 
man to sell Prudential policies in Buf- Life Underwriters Association, presiden the 
falo. The agency has grown until at of that association (from 1930 to 1932) shal 
the present time there is a total of In 1937 he was chairman of publication A 
about $40,000,000 on the books, about committee, National Association of Life ever 
$32,000,000 of which is Ordinary, the bal- Underwriters. Since 1937 he has been Val 
ance being Group and Wholesale. Prin- a member of executive committee of the engi 
cipal growth of the agency began at the general agents and managers section, ever 
time of the formation in 1915 of the National Association of Life Underwrit. ings 
é partnership of Henry Wertimer & Son ers. At present time he is chairman catit 
Blackstone Studios, Inc. 4- in that year there was only $4,500,000 of by-laws committee of the National be | 
SIDNEY WERTIMER on the books, Association, per! 
Sidney Wertimer was educated at Buf- Mr. Wertimer is a member of Buffal wer 
graduates of the agency, where both falo Grammar School, Lafayette High Club, Country Club of Buffalo, Masonic 
served as special agents and assistant School and Wharton School of Finance bodies, Mid-Day Club, Phi Gamma Delta, 
managers. and Insurance, U. of P. While still Automobile Club of Buffalo, and Buffalo 
Among some others who will attend in college he was licensed as an agent Chamber of Commerce. ; 
the dinner are Vincent B. Coffin, vice- and he became a special agent under His son, Henry Wertimer, Jr. is 2 
president Connecticut Mutual; Harri- his father in February, 1910, becoming years old and a junior at Wharton 
School where he is majoring in insur 
HENRY WERTIMER — — ~~ ance. He is on editorial staff of the 
"Or SERVICE oy hype gma is a member of 
a Sidne Se ee the Mask anc ig Club, and is collabo- 
“4 a Wertimer, as manager 8 0 Y E A R S \e) F S E a Vv I rating in writing the scenario and dia- 
rd agency. logue of this year’s production. Henry 
The fiftieth anniversary will be ob- Wertimer, Jr., spent the Summers of 
served on November 1 at a dinner which 1939-40 working as a special agent in 
will be given by Sidney Wertimer in the THE Buffalo and has already produced ani 
, J paid for a substantial volume of bus- 


‘1 Statle suffalo. F “ 
Hotel Statler, Buffalo. From the home ae fe ee Peake Us ae 


ffice will come George H. Chace, vice- come with the agency on full-time basis 
Cc U A S D j A N Li F E upon his graduation in June, 1942. 

, CHARLES STANSFIELD DEAD 
With Metropolitan Life from 1882 to 


INSURANCE COMPANY adr Ate Rain 2 Wo 


Charles Stansfield, a special represer- 
tative in the Group division of Metto- 
OF AMERICA politan Life, died in Montreal October' 
at the home of his daughter. He wa 
born in Levenshulme, England, in 18% 
NEW YORK CITY and came to the United States in 1879 
He joined Metropolitan in 1882 as agen! 
in Dover, N. H., and became assistatl 
superintendent there, later superintent- 
ent of metropolitan district office 
Portland, Me., superintendent at Minne- 
apolis and Jersey City and then openel 
the first metropolitan district in Mor 
treal, where he was superintendent. 

In 1909 he was superintendent in Ken 
sington, Pa., and retired in 1912, con 
tinuing to serve the company as speci 
representative, Group division, until 192 
when he gave up active work. He wé 
a charter member of the Metropolita 
Veterans Association and the next © 
last to survive of the original “Ol 
Guard.” 























Steinmetz 


SIDNEY WERTIMER, JR. 











COMPLETE CAMPAIGN QUOTAS 


president; Albert E. N. Gray, assistant Cleveland, Columbus, and Cincinna! 
secretary; Robert E. Wilkins, and Theo- A MUTUAL COMPANY were the first three Bankers Life ° 
dore D. Miller, supervisors. Among Pru- Iowa agencies to complete their cal 
dential managers expected are William paigns in honor of President G. > 
Nolien and Vice-President W. © 


 Moelmrg, o  y ‘Klingbely Detels, t ST & 8B L | S$ od FE D 1 s 6 0 Jaeger. Members of the three agence 
ag F. meee. inflanspcts: Harold nae vor waar = ee 

C. Batty, Rochester; Marcus R. Mabee, presented TF resident Nolen with ym" 
Albany; Arthur S. Kilburn, Portland, of new business produced in their cat 


Me. Messrs. Mabee and Kilburn are paigns. 
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Insurance Golf Party Sees 


Match By Prominent Pros 
3y W. L. Hadley 


Life insurance men and their friends 
attending the annual golf party at Rari- 
tan Valley Country Club, Somerville, 
N. J., last week on Thursd: iy were treat- 
ed to a fine exhibition of the ancient 
art of club wielding when Johnny Far- 
rell, professional of Baltusrol Golf Club, 
Short Hills, N. J.; Johnny Kinder, pro- 
fessional of Plainfield Country Club, 
Plainfield, N. J., and Tony Farese, pro- 
fessional of Raritan Valley Country Club, 
strutted their stuff. The par of the Rari- 
tan Valley course is 71. The Baltusrol 


omespun turned in a near course rec- 
ord of 69 on his first time over the lay- 
out. The course record is 68, made sev- 
eral years back and tied several times 


since by different players. 

The Plainfield fashion-plate and New 
Jersey state champion was off his game 
momentarily—maybe a little over-golfed 

—and came home with a neat 75. The 
dapper little Raritan Valley pro played 
the round in even par after making a 
shaky start on the first hole. 

An appreciative gallery, the 
ever to follow a match over the Raritan 
Valley course, was thrilled with shots 
engineered by these masters on almost 
every hole and gave effect to their feel- 
ings through hearty applause. An indi- 
cation of the pomeng of golf played may 
be had when one looks at the best ball 
performance of Farrell and Farese, who 
were paired for the match. A hot 63. 


largest 


c. ¥. 


W. M. 
Carroll 


Fr. P. 
McKenzie 


4.3. 
MacWhinney 


A. V. 
Youngman 


Farese hung 
eagle. The eagle 


Farrell posted five birdies. 
up four birdies and one 


on the 435 yard par 5 tenth hole. The 
complete card follows: 
Raritan Valley Country Club 
Somerville, N. J. 
Par Out, 2,880 Yards, 35. 
S 3S 3 482 2 48 
Farrell 4343433 5 4— 33 
Faresee 525 444433 4—HB 
Kinder 45 5 4443 4 4— 37 
Hadley 5 46468 3 6 5—47 
Par In, 3,272 Yards, 36. 
5 5 £8 44 3 3.8 
Farrell 5 64344325—X 
Faresee 3 6463442 5—37 
Kinder 553445 435—388 
Hadley 58 66535 36—4 


The eleventh hole of the Raritan Val- 
ley course is 605 yards, par 5. Both Far- 
rell and Farese were off side a bit in 
negotiating this long toboggan fairway 
in the wind, which was at the time blow- 
ing rather briskly. The ability of Far- 
rell to get out of trouble on several oc- 
casions delighted all in the gallery. He 
was uncanny getting out of traps which 
were burdened with very wet sand, lay- 
ing his shots within “gimmy” distance of 
the hole. None of which were “gim- 
mied,” however. 

The gallery showed underdog delight 
when “Old Bill” Hadley took the three 
pros over on the not easy fifteenth hole 
with a birdie 3. The nearest “Bill” got 


H. C. 


Lawrence 


L. A. 
Cerf, Jr. 


cS &. 


Cromwell 


Denis 
Maduro 





T. W. 
Foley 


R. D. 
Parker 


W. L. 
Boyce 


Johnny 
Kinder 


Tony 
Farese 


Johnny 
Farrell 


to fame apart from the foregoing was 
on the par 3 seventh hole, when he 
halved the hole with the pros in par. 
(The “Old Boy” blushes as he puts this 
in type.) The record MUST be COM- 
PLETE regardless. 

Among those present were W. L. 
3oyce, W. M. Carroll, L. A. Cerf, Jr., 
John C. Elliott, T. W. Foley, R. H. Kef- 
fer, H. C. Lawrence and C. T. Chianese 


Also Donald Keane, J. A. Ramsay, 
C M. Castagne, G. H. Young, Fred P. 
McKenzie, Edgar T. Wells, Arthur V. 





Donald 


Keane 


Tony 
Farese 





Youngman, J. Bruce MacWhinney, Har- 
old Taylor and C. B. Cromwell. 

Also E. C. Hoy, Rodney Burr, Walter 
Aberg, Raymond D. Parker of Cowan 
& Dengler, Inc., advertising agency; 
Denis B. Maduro; Johnny Farrell, Pro, 
Baltusrol Country Club, Short Hills, N. 
J.; Johnny Kinder, —_ Plainfield Coun- 
try Club, Plainfield, J.; Tony Farese, 
Pro, Raritan Valley el Club, Som- 
erville, N. J.; Clarence Axman, L. Jerome 
Philp, Wallace L..Clapp and William L. 
Hadley of The Eastern Underwriter. 





SUN LIFE DIVIDEND 
On October 1 the Sun Life of Canada 
paid its usual quarterly dividend of $3.75 
per share on capital stock to share- 
holders of record September 14. 





i. Ss. Dee Sean On 
Actuaries’ Problems 


AETNA LIFE VICE-PRESIDENT 


Difficulties in Change of New 
Basis For Mortality Rate in 
Entire Country 





Tells 





Henry S. Beers, vice-president and as- 
sistant actuary of Aetna Life, addressing 
the first fall luncheon meeting of the 
Life Supervisors Association of New 
York City said that use of the 
American Mortality Table is a point of 
attack most frequently used by critics of 


Tuesday, 


life insurance. 

In spite of this, he said, a change to 
some new basis of mortality rates would 
result in little change in aggregate re- 
serves of most companies, and no real 
reduction in In addition, 
such a change could be made only with 
legislative from practically 
all of the forty-eight states, which would 
necessitate much political string-pulling 
and lobbying. 

Mr. Beers also discussed the numerous 
intricacies and apparent fallacies in ac- 
tuarial science and the relation of pre- 
mium rates, various types of reserves, 
dividends and net costs. 

In conclusion Mr. Beers said that the 
careful selection and training of agents 
which is becoming the general practice 
is doing more than anything else to 
convince the public of the efficiency and 
stability of the institution of life insur- 
ance. 

Stanley M. Weiland, Keffer agency, 
Aetna Life, president of the supervisors’ 
association, canna the personnel of 
committees for the year. Committee 
chairmen include: educational, Carl] 
Smith; program, Tom Stanion; compen- 
dium, E. B, Eichengreen; entertainment, 


new costs. 


permission 


Harold Cronin; membership, Roe E. 
Maier, and public relations, Robert 
Lahm. William C. Smerling is repre- 


sentative to the Life Underwriters As- 
sociation, and Samuel D. Rosan is rep- 
resentative to Life Managers Association. 


Dr. Battle, Jefferson 
Standard Life, Dead 


INSURANCE IN 





ENTERED 1901 
With Company Since 1918 and Was 
Oldest Member of Staff; Deeply 


Interested in Public Service 








After a short illness Dr, John Thomas 
Johnson Battle, medical director Jefferson 
Standard Life, died in Greensboro, N. ( 
September 29. He was the oldest member 
of the company’ s staff in point of years 
and one of the oldest in length of servic« 
He was born in 1859 in Mg Forest, 
N.C. He received his M. A. degree from 
Wake Forest College and sie M.D. degre« 
from the College of Physicians and 
Surgeons at Baltimore. He took post 
graduate courses at Johns Hopkins Uni- 
versity and New York Polyclinic and Post 
Graduate School. 

Entered Insurance in 1901 


Dr. Battle’s insurance connections begat 
in 1901 when the Security Life and An 
nuity was organized. Of that he was 
medical director, but devoted a portion 
of his time to general practice. In 1905 
he became medical director for the Greens- 
boro Life, of which he was one of the 
organizers, holding that post until 1912 
when the company, along with two others 
merged with the Jefferson Standard. Fror 
1912 until 1918 he was medical director 
for the Southern Life and Trust, pred 
cessor of the present Pilot Life. In 1918 
he took the position of assistant medical 
director for Jefferson Standard, which h« 
held until elected medical director at the 
time of the death of Dr. J. P. Turner. 
Dr. Battle was indefatigable in his zeal 
for public service and held many civic 
and sociological posts. 
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POPULATION TRENDS 


Profound 


economic changes are fore- 
shadowed by the population trends re- 
vealed in the last census Investment 
policy, for instance, is bound to be af 
Since the turn of the 
that 


gradual cessation in opportunity for cap- 


fected century 


it is now clear there has been a 
ital investment in the form of develop- 
ment of frontier territory. The influ- 
ence of a stable population on capital 
investment is a present subject for study. 

Some of the striking changes revealed 
by the census were discussed this week 
Section of the 
American Life Convention at Chicago by 
Dr. Philip M. 


statistician, Bureau of the Census. 


before the Financial 
chief 
Most 
notable is the decrease in population of 
the states in the Great Plains 
These are the Dust Bowl states stretch- 
ing from Oklahoma in the South includ- 
-anhandle to the 
these 


Hauser, assistant 


area. 


ing Texas Canadian 
border. The decreases in states 
ranged from 44% in Kansas to 7.5% 
in South Dakota. Only one other state 
in the country showed a population de- 


crease—Vermont which had a loss of 
6%. 
The Pacific section showed the larg- 


est percentage increase in population 
with 18.2% but the increase of the South 
Atlantic states of 12.5% 
The individual states having the largest 
increase are led by District of Columbia 
front with 36.2%, a positive 


was notable. 


away out 
indication of the centralizing of adminis- 
trative activity in the seat of national 
government. Next in order of percent- 
age increase stands Florida, New Mexico, 
California, Nevada and Idaho. Only one 
geographic division—the Mountain — 
showed a greater increase in population 
1930-40 than 1920-30 
LONDON’S A.R.P. SERVICE IN 
CONTROLLING FIRES 

this nationally 
Prevention 


between between 


week observe 
Week 
and 


As we 


Fire and in nearly 


every city, town village seek to 


careful 
of fire 


hazards, we should certainly give thought 


citizens to be 
control and removal 


teach more 


about the 


our 


to the splendid work being done by Lon- 
Air Raid Precautionary services 
in checking and preventing the general 
spread of fires caused by German bombs. 
They have come through the test trium- 
phantly so far. 


don’s 


Everybody engaged in 
civil defense has worked, and continues 
to work, long hours. Many, after their 


normal daily routine, have gone on duty 


home — and, 





as soon as reached 


they 


shortly after the “Raiders Passed” siren 


has sounded at daybreak, returned to 


work once more. 


\ir-raid wardens have extinguished 


hundreds of incendiary bombs, danger 


ous fires in embryo; they have risked 
falling shrapnel from anti- 
aircraft guns while patrolling their sec- 
\fter fallen their 
work has been trebled and quadrupled 
Then have had 


speedy evacuation of 


showers of 


tors. bombs have 
to organize the 


those in 


they 
shaky, 
damaged houses or near spreading fires 
or time bombs, and they have arranged, 
too, for the accommodation of homeless 
families in halls, schools, clubs and empty 
Mobile canteens have brought 
to all who needed it. 
Women members of the Fire Service, 
5.000 strong, have lent tireless aid, prin- 


houses. 


refreshments 


cipally as telephone operators at the fire 
station switchboards. Every link in the 
service has been tested; none has failed 
—or seemed likely to fail—although loss 
of life light. 
offices will not be to honor 


Insurance 
these 


has not been 


slow 
services when 


their heroic 


returns. 


men for 
peace 
first 


dovetailed. 


Rescue work, fire-fighting, aid— 


all the The 


plans of over a year have been operated 


services have 


at last and London’s air raid services 
have moved from theory to practice with 


success 


U.G.A. MEET ON OCTOBER 15 


Dumont Announces Schedule of Nine 
Events for Tournament at Glen 
Ridge Country Club 


The Underwriters Golf Association has 





announced its program for the Fall tour- 
nament to be held next Tuesday, Octo- 
ber 15, at the Glen Ridge Country Club, 
Glen Ridge, N. J. The schedule of events 
eighteen hole 
handicap and 


includes medal play in- 


dividual individual gross 
score; match play against par, with in- 
handicap; kick- 
ers’ handicap, individual; eighteen hole 
best ball foursome, eighteen hole medal 


dividual seven-eighths 


play handicap for guests, best net in- 
dividual score to win leg on champion- 
ship cup, and two special events. 

The tournament is limited to eighteen 
holes, played in the afternoon. There 
will be a practice round in the morning 
All net scores below par will be figured 
at par. There will be a luncheon at noon 
and dinner at 6:30 o’clock. John R. Du- 
mont, manager of the Interstate Under- 
writers Board, 85 John Street, is secre- 
tary-treasurer of the association. 











WALTER W. HEAD 


Walter W. Head, president General 
American Life, has been named by the 
mayor of St. Louis as a member of the 
Board of Children’s Guardians. 

ed * * 

Robert C. McFarlane, Penn Mutual 
agent, Jack R. Watson Agency, Okla- 
homa City, was once a tennis star, In 
those days Don McNeill used to shag 
tennis balls for him. Last week there 
was a home town celebration for Don 
McNeill as winner of the national tennis 
championship, and McNeill took the op- 
portunity to start a life insurance pro- 
gram, which he did with a Penn Mutual! 
policy bought through his old friend, 
“Bob” McFarlane. 

x * * 

Fred C. Becker won the Republican 
nomination for Washington Insurance 
Commissioner over George B. Lamping, 
the 1936 nominee, by a margin of 323 
votes. As a result, Becker will oppose 
Democratic incumbent William A. Sulli- 
van in the November 5 general election. 

* * 

Howard Williams, Mankato, regional 
activities chairman, Minnesota Associa- 
tion of Insurance Agents, will speak at 
a meeting of the recently formed Will- 
mar-Montevideo Regional Agents Asso- 
ciation at Benson, October 18. 

* * * 

Albert E. Meilenz, general agent of 
Aetna Life at Milwaukee, has _ been 
awarded the distinguished citizen service 
medal by the Cosmopolitan Club of that 
city. He is a veteran of fifty years with 
the Aetna Life. He was named on the 
first ballot by the awards jury, which 
said: of him: “He is a tremendous in- 
fluence for good in the community 
for many years he has helped every 
worthwhile civic organization financially 
and given time and counsel.” 

x * x 

Samuel A. Rothermel of Moore, Case, 
Lyman & Hubbard of Chicago, has been 
named chairman of the Insurance Divi- 
sion in the 1940 Community Fund Drive. 
Plans outlined by Mr. Rothermel call 
for 150 teams to be headed mostly by 
company representatives. 

* * x 

Miss Marjorie Campbell, receptionist 
in the National Bureau of C. & S. Un- 
derwriters, was married recently to 
Eugene Cook of New Brunswick, N. J. 
She is a graduate of New Jersey College 
for Women while Mr. Cook graduated 
from University of Virginia. The Bureau 
girls presented her with assorted wine 
glasses as a wedding gift. 


+f * 


David Broderick, chairman of the 
board of the Dearborn National Com- 
nanies, acted as host to twenty guests 
in honor of Jay C. Ketchum at a dip. 
ner in the Tropical Room of the Detroit 
Leland Hotel, Thursday night, Octobe 
3. Mr. Ketchum recently resigned as 
vice-president and director of the Dear. 
born National Companies to become as. 
sociated with the Michigan Insurance 
Department. 

Among those present were John G 
Emery, Commissioner of Insurance for 
Michigan, Jess G, Read, Commissioner 
of Insurance for Oklahoma, and F, \ 
Petree, Assistant Commissioner for 
Oklahoma and friends and associates of 
Mr. Ketchum in the Dearborn Nationaj 
Companies. 

Mr. Broderick presented Mr. Ketchum 
with a handsome piece of luggage and 
his associates gave him a beautiful pen 
and pencil set as a testimony of their 
good wishes and lasting friendships, 

* * * 

John C. McCarthy, of Pittsburgh, in- 
surance broker, has furnished the Alle- 
gheny County Democratic Committee 
with a letter advocating the reelection of 
President Roosevelt. It was published 
in the Pittsburgh Gazette on Monday of 
last week. McCarthy takes the position 
that Roosevelt has helped business, 

+ += 

Carl Harvell, manager Prudential, Wil- 
mington, Del., and a close friend of Sen- 
ator Millard Tydings of Maryland, was 
instrumental in persuading the senator to 
address the fifty-first annual convention 
of the National Association of Life Un- 
derwriters in Philadelphia. 

* eo © 

H. A. Miller, special deputy of the 
Illinois Department of Insurance, has been 
named to serve as temporary administrator 
of the assigned automobile risk pool which 
was agreed to several weeks ago. Ef- 
fective date of its operation was October 
1, Mr. Miller will continue to serve with 
the Illinois Department handling automo- 
bile matters. 

* * * 

John W. Yates, general agent Massa- 
chusetts Mutual, Los Angeles, Cal. ad- 
dressed the Hartford Life Underwriters 
Association on Monday of last week, his 
subject being “Getting Action.” He had 
attended the recent convention of the 
National Association of Life Under- 
writers. 

+ £ 6 


Ross B. Gordon, vice-tiesident and 
supervisor of applications of State Mu- 
tual Life, was married Satnrday, Ucto- 
ber 5, to Miss Agnes Newr:an in We: 
ley Chapel at Worcester, Mass., tie 
home office city. 

s « « 

W. H. Cason, Louisville, an employe 
of Continental Casualty for twenty-eight 
years, has been retired by the company 
on pension at age 64. He worked among 
employes of the Louisville and Nash- 
ville Railroad and was a veteran railroad 
man himself. 

* * 

Charles S. Drew, St. Louis insurance 
broker, is heading a special gifts division 
for this year’s annual Y.M.C.A cur 
rent expense drive. 

Harold L. Tripp, vice-president and 
claims manager, Massachusetts Indem- 
nity, and Mrs, Tripp, have been visiting 
in Los Angeles. 

* * x 

L. R. Freeman of Toronto, chief claims 
adjuster of the Zurich, has joined the 
Royal Canadian Air Force. 

* © 


George W. Turner has been appoint 
ed special agent of the National Fire & 
Marine for New Jersey with the & 
ception of Essex County, for New York 
Suburban Exchange territory and fot 
Hudson Valley area in New York State. 
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Commissioners Executive Committee 
Meets in Chicago 

The executive committee of the Na- 
tional Association of Insurance Commis- 
sioners met in Chicago this week to dis- 
cuss the agenda for the New York con- 
yention of the commissioners in Decem- 
her. This is the first time that the com- 
missioners have had an executive com- 
mittee meeting between conventions, and 
is result of a resolution passed at the 
annual meeting in Hartford when it was 
decided to have these interim executive 
committee meetings. 

Chicago has a number cf insurance 
conventions this week. 

xk * x 


Roy A. Duffus an Expert on Stamps 


Roy A. Duffus, local agent of Roches- 
ter, N. Y., and well known nationally 
as a speaker on production and insur- 
ance education, informs us “that I do 
not confine my activities to the insur- 
ance business. After all, our business is 
merely the vehicle which enables us to 
follow the finer things in life!” He is 
also much interested in stamps and is 
giving a lecture next Thursday evening 
at the Rochester Public Library on 
“Stamps of France.” 

* * * 


Ernest Palmer, Jr. 


Ernest Palmer, Jr., son of the Insur- 
ance Director of Illinois, was admit- 
ted to the Illinois bar last week. He 
is in the claim division of the Car & 
General in Chicago. After graduation 
from Amherst he went to Leland Stan- 
ford law school for a year and then to 
Northwestern University law school. 

There were 247 who were admitted to 
the Illinois bar on Thursday. They made 
the trip to Springfield for the ceremony, 
and an unique compliment was paid to 
Superintendent Palmer as he was asked 
by the examining board to make the 
motion for the admittance to the bar of 
the 247; and performed that ceremony. 

Another son of Ernest Palmer is in 
the insurance business. He is Bradley 
Palmer, now a special agent in Chicago 
of the Aetna Casualty & Surety. Brad- 
ley Palmer is a graduate of University 
of Michigan where he was champion 
golfer, 

* * * 
Sixty-two Years in Agency 

_ Henry Eckstein, head of the C. F. Hib- 
vard Co., Milwaukee, has been in the in- 
surance business sixty-two years. He be- 
gan with the agency as an office boy. Two 
years after he went to work there a tor- 
nado caused considerable damage in Wis- 
consin territory. The agency induced the 
Firemen’s of Newark to amend its charter 
{0 write tornado insurance, and pioneered 
the writing of that coverage for the Fire- 
men’s, 

_ The history of the agency includes a fire 
m which seventy lives were lost. The 
agency’s safe fell from a third floor office 
to the basement. It was a week before the 
Sate could be removed from the smoking 
Tins. This safe is still in the agency. 
Mr. Eckstein purchased control of the 
























agency in 1919, but retained the name of 


the agency. Associated with him are nis 
son, Edwin H. Eckstein, and Paul Seyde- 
witz. 

In current issue of Loyalty Group agency 
publication of Firemen’s and its associated 
companies, Mr. Eckstein’s picture is print 
ed along with this statement : 

“Firemen’s is proud of the Hibbard 
Agency. Prompt pay? For over half a 
century no special agent looking for a 
check to cover balances due has darkened 
the agency’s door. A reeord of sixty-two 
vears in the insurance business, sixty w*th 
Firemen’s Insurance Co., surely qralifies 
Mr. Eckstein for a place of honor in our 
‘Old Guard.’ ” 

* * * 


Lloyd’s Scores Success With Air 
Raid Coupons 


The “thousand to one” personal air raid 
insurance plan, by which coupon insurance 
against death or injury in air raids at a 
premium of one shilling per £50 coverage 
per month, has caught the imagination of 
the British public. As a result the firm of 
Lloyd’s brokers which is promoting it is 
now receiving applications for insurances 
amounting to £2,000,000 per day. This 
represents daily premium payments. of 
£2,000, and as the plans for distribution 
are developed it is expected that these fig 
ures will be exceeded. 

One large chain-store concern has taken 
a supply of coupons for sale at their 
branches, and a firm of wholesale news 
agents has also taken a supply for sale at 
its 11,000 retail establishments and news 
stands, 

The main demand as yet is, however, 
from factories and other large employers 
of labor, who are finding the plan of great 
assistance, as it enables employes to come 
to work with the knowledge that if they 
are killed or maimed in a raid their fami- 
lies are protected from immediate want and 
will have funds in hand to support them 
for a considerable period. 

Probably some large insurance compa- 
nies will soon take up the idea and issue a 
similar insurance so that individuals will 
be able to obtain the cover they require 
by the purchase of coupons from the nu- 
merous branches and agencies of the com- 
panies all over the country. 

Obviously, this coupon insurance is of a 
nature which lends itself easily to excess 
reinsurance. Under this type of reinsur- 
ance an underwriter decides the maximum 
loss which he is prepared to bear and re- 
insures with other underwriters the excess 
of that loss up to an agreed amount. He 
then effects a further reinsurance which 
would come into operation if the total lia- 
bilities absorbed his own loss plus the loss 
falling upon the first excess reinsurers, 
and this system can be developed until the 
original underwriter is protected against 
any possible loss in excess of the amount 
which he runs uninsured and which is, of 
course, well within his financial resources. 

Another factor which makes this insur- 
ance better from an underwriting stand- 
point is that the majority of the insurances 
are for small amounts spread over a very 
large number of people in all parts of 





Britain. Moreover, the contract is only 
for one month, so that in the event of a 
severely adverse experience underwriters 
could either increase the premium or dis- 
continue the plan altogether at the expiry 
of the current risks. 

ok * a 


British Offices Want to Administer 
War Damage Insurance Plan 


The problem of compensation for dam- 
age done in Great Britain to private house 
property by air raids has, now that such 
raids have caused widespread damage, come 
up for reconsideration. The Weir Com- 
mittee which considered the problem some 
time ago feared that the damage would be 
so great that any possibility of insurance 
was out of the question. 

experience so far has falsified that esti- 
mate and would appear to have brought the 
matter within sight of a practical plan. 
That at any rate is Premier Churchill’s 
view and he has therefore requested the 
Chancellor of the Exchequer to re-examine 
the whole position. 

Insurance authorities are doubtful as to 
the prospect of a sound insurance plan be 
ing possible. The risk, they declare, 1s 
incalculable, for, despite the comparative 
smallness of the damage done so far no 
one can foretcll the future. Whatever 
may be the result of the reconsideration of 
the position they feel that it will have to 
be backed by a state guarantee of what- 
cver payments are offered. At the same 
time, it is thought that should a compulsory 
plan be evolved, the ins:rance offices and 
Lloyd’s could be utilized as a means of 
collecting the premiums. 

Few of the 13,000,000 houses in the 
United Kingdom are without an insurance 
policy, and whatever figure may be decided 
for premium could be acded to the present 
liability with the minimum of work and 
cost. The view of the insurance profession 
has been stated in a letter to the press by 
W. Rees Jeffreys, who declares that if a 
workable plan emerges many anxieties will 
be removed and the war effort assisted 
greatly. 

“In order that the scheme shall be na 
tional in its scope and brought into opera 
tion within the next few weeks,” asks Mr 
leffreys, “should it not provide (a) that 
insurance shall be compulsory on all own 
ers of private property above a very small 
minimum so as to secure a low rate of 
premium and equality of burden; and / 
that the scheme shall be operated by estab- 
lished insurance companies and not by a 
new, inexperienced, s!ow-moving, and cost- 
ly government department ? 

“My past experience as a director of in- 
surance companies leads me to believe that 
while insurance against war risks on fixed 
property is quite outside their scope, the 
companies will be only too glad to place 
their organizations and services at the dis 
posal of the government to administer 
equitably and economically a_ national 
scheme finally secured on the Consolidated 
Fund.” 


To Honor Charles Priestman 
In connection with holding of the twenti- 
eth annual convention of the Ontario Fire 
and Casualty Insurance Agents’ Association 
in Toronto on October 17 and 18, Charles 
Priestman, secretary of the association, 
will be felicitated on the completion of 
twenty years of continuous service in his 
present capacity of secretary-treasurer to 
the parent Ontario body. Already 74 years 
of age, Mr. Priestman has been the one 
and only secretary-treasurer of the asso- 
ciation. In fact the records show that he 
was one of the prime movers in the for 
mation of the association. 
* * x 


Lloyd’s Starts Gratitude Fund 
for Air Fighters 

crowded meeting at Lloyd’s re- 
cently Chairman Eustace R. Pulbrook 
stated that the committee had been con- 
sidering how Lloyd's could show its grati- 
tude to the Royal Air Force for its ex- 
ploits in the present war. It had ulti- 
mately decided to do this through the 
medium of Lloyd’s Patriotic Fund. This 
fund was founded during the Napoleonic 
Wars to aid members of the army and 
navy and their dependents, and in its long 
history it has done a great deal for those 


At a 


who suffered in the Crimean, the Boer War 
and the World War. 

Chairman Pulbrook said that the com- 
mittee’s suggestion was that a sum of 
money should be collected and handed to 
the trustees of the Patriotic Fund to ad- 
minister so that the personnel of the 
R.A.F. shou'd be added to the army and 
navy as recipents of assistance. The fund 
would be startcd by a donation of £5,000 
from the Corporation of Lloyd’s and each 
underwriting member is to contribute, while 
subscribers, associates, substitutes and 
others associated with Lloyd’s will also be 
invited to subscribe. 

Contributions will be entirely voluntary, 
but on this occasion are confined to those 
associated with Lloyd’s. 

: + + 
British Announce Film Insurance Plan 

The British Board of Trade has 
reached agreement with the film pro- 
ducing industry over war risks insur- 
ance and, as a result, an immediate in- 
crease in British film production is 
expected. 

The plan agreed upon provides for 
complete cover against bomb damage 
while a film is in production, with the 
exception of the first £250. The pre- 
mium is remarkably low; probably the 
basic rate will be only 1% of the amount 
insured. 

Insurance can be taken out for any 
feature-length film produced by a Brit- 
ish concern, but does not apply to short 
films. The ultimate negative film, how- 
ever, is not covered by the plan, but 
must be covered separately under the 
Government’s war risks insurance plan. 

The long delay in producing the film 
insurance plan is due to its difficulty 
from an actuarial viewpoint, but its 
completion is welcomed. Several big 
film producers are known to have held 
up their plans until the insurance scheme 
was finalized. The introduction of the 
plan will mean that a larger percentage 
of British film can be shown, thus sav- 
ing foreign exchange, while a number 
of the productions can be exported. 

* *k 


Australian Interest in America’s 
A. & H. Week 
The 1940 Accident & Health Week; 


which was hailed as “the best ever” at 
A. & H. conventions in the mid-west, has 
attracted attention in far-away lands. 
Harold R. Gordon, general chairman, 
disclosed recently that a request for 
information regarding publicity and other 
direct mail data had been received from 
The Health Association of Australia, 
located in Melbourne. J. S. McCreery, 
honorary secretary of this organization, 
indicated keen interest in obtaining 
future printed matter on A. & H. Week 
having been so instructed by his execu- 
tive committee. 
* * * 


Forum on Standard Fire Policy 
in New York October 15 

EK. Weston Roberts, editor, Insurance 
Advocate, New York, has announced the 
first of a series of Insurance Advocate 
Forums on the Standard Fire Insurance 
Policy, October 15, at 2:30 p.m. in the 
auditorium of the Chamber of Commerce, 
65 Liberty Street, Superintendent of In- 
surance Louis H. Pink will be chairman. 
Speakers include Julian Lucas of Davis, 
Dorland & Co., who is strongly in favor of 
the proposed new policy, and Joseph J. 
Magrath, secretary, Federal Insurance Co. 
and formerly head of the rating division, 
New York Insurance Department. The 
plan of the forum will be that of debate 
and discussion. 


* * * 
Yates—Brooks 

Yvonne Patricia Yates, daughter of 

Mrs. Russell Rhodes, was married to 

Louis M. Brooks, son of Mrs. Louise 


Brooks of Chester, Conn., Saturday at 
Little Church Around the Corner, New 
York. Following the wedding there was 
a reception at the Fifth Avenue Hotel. 
The bride was taken to the altar by her 
stepfather, Russell Rhodes, who is with 
The Weekly Underwriter. Her sister, 
Susan, was her only attendant. The 
bridegroom’s brother, Everett, was best 
man. 
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McGlynn Is Reelected 
Mass. Agents’ President 


COLE TALKS ‘ON COMMISSIONS 





Former National Association President 
Says Agents Desire Greater Uni- 
formity in Rates Paid 





Francis R. A. McGlynn of Worcester 
was reelected president of the Massa- 
chusetts Association of Insurance Agents 
at the annual convention held Monday 
and Tuesday at the Hotel Bancroft in 
Worcester. Other officers elected were 
as follows: vice-president, Paul J. Wood- 
come, Fitchburg; treasurer, Carroll K. 
Steele, Gloucester. Arthur Clark, the 
new executive secretary, was elected to 
that post last June. 

Regional vice-presidents were elected 
as follows: Harold B. Barnes, Pittsfield; 


Harold E. Crippen, North Adams; Syd- 
ney H, Cushing, Framingham; John J. 
Dunn, New Bedford; Frank W. Knox, 
Holyoke; George E. Moulton, Newbury- 
port; Harvey R. Preston, Springfield; 
Warren S. Shaw, Brockton; Fred R. 
Smith, Haverhill; Myron G. Stimson, 


Robert W. Sullivan, Boston; 
Hyannis; Forrest H. 
Thompson, Athol; Charles W. Turner, 
Lynn; Roy F. Wheeler, Lowell. E. | 
Cole, Fall River, was reelected national 
councillor. 


Greenfield; 
Frank G. Thacher, 


Cole on Commission Uniformity 


In presenting his report as national 
councillor Mr. Cole said he desired to 
speak about the much discussed question 
of commissions. In his opinion there 
is not a country-wide demand for in- 


creased commissions, but he believed 
agents of the country do desire uni- 
form commissions and bringing to a 


stop of unfair and discriminatory prac- 
tices on the part of some companies 
in connection with commission payments. 

He told the members of action which 
had been taken by the New Jersey As- 
sociation in securing the passage of a 
law which permits companies to pay any 
commission they see fit so long as it 
is the same all over the state. He be- 
lieved that the plan is working out 
satisfactorily in bringing about uniform- 
ity in the rate of commissions paid. He 
reviewed the Virginia decision and its 
effect on overhead writing 

He believed, however, that it was un- 
fortunate that the insurance men had to 
resort to recourse to the legislatures for 
relief as in the long run it does the 
business no good. 

As regards assigned risks in Massa- 
chusetts he said it was promised when 
the plan first went into effect that things 
would be different this year. But it 
remains the same in most instances so 
far as the local agent is concerned, he 
said, 

Mr. Cole said that the Pennsylvania 
agents’ association has appointed a com- 
mittee to meet with a committee from 
the E.U.A. to see if a difficult problem 
confronting the agents of that state can- 
not be settled without recourse to the 
legislature. This situation has grown 
out of a problem presented by the fact 
that around Pittsburgh three different 
rates of commissions are paid. 


Field Club Public Relations 


Lynn Marsh, special agent of the 
Home and president of the Bay State 
Club, the fieldmen’s organization in Mas- 
sachusetts, spoke on “Public Relations.” 
He said that it should be the business 
of the agent to explain fully to the 
insured exactly what his policy covered, 
se that the present feeling on the part 
of the public that the companies are will- 


ing to accept the premiums but are not 
always so willing to pay, be wiped out. 

Luncheon was served through the cour- 
tesy of the Worcester Mutual Fire. The 
afternoon session opened with the ad- 
dress of D. C. Bowersock, secretary of 
the Providence Washington, This_ is 
published elsewhere in this issue. The 
second speaker was R. J. Devine, as- 
sistant manager, agency systems depart- 
ment, Royal Liverpool Groups, on “Agen- 
cy Management.” 

Mr. Devine emphasized the need for 


better efficiency and more up-to-date 
methods of handling agency business 
through proper agency management. 


Every agency should make a survey of 
the methods it now employs and decide 
a long term plan for increasing its pre- 
mium income. He advocated the use 
of a line folder to include all informa- 
tion about every customer. 

Carroll Steele presented the report of 
the agency qualification committee for 
Fred R. Smith of Haverhill, who was 
unable to be present on account of ill- 
ness. He said that there had been fine 
cooperation from the Insurance Depart- 
ment and there was every reason to be- 
lieve that a good agency law would be 
presented for the consideration of the 
next legislature. 

James F. Shea of Indian Orchard 
brought up the matter of how church 
insurance is placed in the Springfield 
district and hoped the association would 
take the matter up during the coming 
months. 





BOSTON BOARD NOT TO RATE 
The Boston Board of Fire Underwrit- 
ers on Tuesday unanimously voted that 
no action be taken on the matter of 
lease indenture which means the board 
is not to take back the rating privilege 
for the City of Boston, now leased to 
the New England Fire Insurance Rating 
Association. The rating privilege now 
passes permanently to that rating asso- 
ciation, 












W. “a Tentene Heads 
Pennsylvania Agents 

400 AT ANNUAL CONVENTION 

Resolution Calls for Appointment of 


Committee to Study Possible Com- 
pulsory Auto Legislation 





Approximately 400 attended the eigh- 
teenth annual convention of the Pennsyl- 
vania Association of Insurance Agents 
in the Roosevelt Hotel, at Pittsburgh 
last week. W. Ray Thomas, president 
of Logue Brothers, Pittsburgh, was 
elected president; J. F. Morgan, Lewis- 
ton, and W. C. McCormick, Williams- 
port, were elected vice-presidents, and 
C. M. Thumma, Harrisburg, and Frank 
D. Moses were reelected treasurer and 
secretary-manager respectively. 


Directors 


elected as _ follows: 
James H. Abrams, Butler; C. H. Alex- 
ander, Pittsburgh; Daniel F. Ancona, 
Jr., Reading; Joseph W. Barr, Oil City; 
W. Joseph Boland, Scranton; Samuel 
D. Clyde, Chester; Dewey L. Edwards, 
Wilkes-Barre; James W. Henry, Pitts- 


Directors were 


burgh; Howard H. Kenney, Philadel- 
phia; John B. Ladley, Pittsburgh; 
Quincy A. McBride, New Castle; A. L. 
Moore, Clearfield; I. D. McQuistion, 
Erie; Paul H. Miers, Allentown; John 
K. Payne, Philadelphia; Charles A. 
Reid, Pittsburgh; John H. Sprecher, 


Lebanon; Laurence B. Starr, Meadville; 
Herman D. Wolff, Easton. 

Kenneth H. Bair, Greensburg, is na- 
tional councilor. 


Resolutions 


Resolutions adopted were as follows: 

“Whereas, At the annual convention 
held in Wernersville, September, 1939, 
a resolution was introduced and adopted 
by the membership at large requesting 
the officers of the state association to 
confer with the executives of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters for the restoration of the old 
rates of commission applying to automo- 
bile liability and property damage insur- 
ance; and 

“Whereas, the officers of the associa- 
tion did follow out these instructions; 
and 

“Whereas, no action has been taken 


=———} 








STANDARD INSURANCE COMPANY 
OF NEW YORK 


Statement December 31, 1939 

















* New York Insurance De 
various States as required by law. 


On the basis of December 3st, 
and_ stock owned, this 


Geo. Z. Day, Pres. 


Capital $1,500,000.00 
Premium Reserve 1,521,897.31 
Other Liabilities 260,643.02 
Net Surplus 3,421,222.87 
*Total Assets 6,703,763.20 


ttment Valuation Basis. 
Securities carried at $247,400.43 in the above statement are deposited in 


“939 Market Quotations for all bonds 


Company’ s total Adm: 
$6,770,807.96 and the Surplus would be $3,488,267.63. 


A. J. Couch, Vice-Pres. 
“TWO STANDARDS” 


An uuusual combination of financial strength. 
Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 
Statement December 31, 1939 





itted Assets would be 


S. C. Kline, Secy. 





Capital 


Claims and Claim Expense Reserve...............—- 2,138,944.11 


$1,000,000.00 











Premium Reserve 1,446,212.15 
Other Liabilities 303,632.19 
Net Surplus 1,164,629.38 
*Total Assets 6,053,417.83 





On the basis of December 31, 
Stocks owned the Total 


Geo. Z. Day, 
President 


John F. Nubel, 
Vice-President 





* New York Insurance Department Valuation Basis. 

1939 market quotations for all Bonds and 
Admitted = would be 
$6,173,309.86 and Surplus to $1,284,521. 


New York Otteen 80 John St. 
Chas. E. Heath, 


Insurance Exchange, Chicago 
A. J. Couch, Resident Vice-President 


increased to 


Fred J. Theen, 


Secretary Asst. Secretary 








‘ October 11, 1949 


Is Elected Chairman of 
New England Advisory Board 





HAROLD W. 


HATCH 


At the annual meeting of the New 
Ingland Advisory Board, held at the 
Hotel Bancroft in Worcester on Monday 
the following officers and members were 
elected: chairman, Harold W. Hatch, 
New Britain, Conn.; vice-chairman, 
Harold A. Shea, Montpelier, Vt.; Henry 
E. Davis, Providence, R. I.; A. B. White, 
Keene, N. H.; secretary-treasurer, Paul 
H. Taylor, New Haven, Conn. 


by said National Bureau on said re- 
quest; 

“Now, therefore, and it is hereby re- 
solved, that this convention again in- 


struct its officers to communicate with 
the executives of said National Bureau 
for the purpose of reiterating this de- 
mand.” 

A resolution authorizing the adminis- 
tration to buy a trophy to be presented 
annually to the local board making the 
outstanding contribution to the state 
association, to be won three times for 
permanent possession. 

A resolution appointing H. MckKel- 
vey of Edwards-George, P ssialenale an 
honorary member of the board of di- 
rectors for life. 

Speakers at Sessions 

Speakers at the Thursday afternoon 
session were Andrew W. Pardew, W. 
W. Flanegin & Co., Pittsburgh; Herman 
LD. Wolff, Kressler, Wolff & Miller 
Agency, Easton, and Sherman G. Otstot, 


executive secretary, North Carolina 
Association of Insurance Agents, 
Raleigh, N. C. Matthew H. Taggart, 
Insurance Commissioner of Pennsyl- 


vania, spoke at the banquet Thursday 
night. Deputy Insurance Commissioner 
Ralph Alexander attended the sessions 
also, 


Speakers Friday morning were Harold 
R. Teitrick, chief of the division of 
agents and brokers, Pennsylvania Insur- 
ance Department, and C. F. C. Area 
berg, Pittsburgh attorney. J. Ernest 
Isherwood, past commander of the Penn- 
sylvania Department, American Legion, 


gave a talk on “Americanism” at the 
Friday luncheon which was well re 
ceived. 





Samuel W. McCulloch Dies 


Samuel W. McCulloch, former Penn- 
sylvania Insurance Commissioner, died 
at his home in Harrisburg, Pa., on Tues- 
day at the age of 83. He had been ill 
about six months. For over forty years 
Mr. McCulloch was a member of the 
Pennsylvania Insurance Department, 
serving as clerk from 1883 to 1894, Dep- 
uty Commissioner until 1909, Commis- 
sioner until 1912, then deputy again until 
1923. In that year he was reappointed 
Commissioner, resigning August 16, 1926. 








Octo 


Worce 
agents 
ficials, 
McGly 
tion 1 
Ameri 
Star - 
Mor 
part © 
from 1 
lation 
the 
jucted 
tem 1 
speak 
rganl 
ter pu 
agents 


Am 
newly 
the 
lent J 
Broke 
yenat 
manag 
Agent 
nation 
past 
eee 
ecutiv 
Harol 
newly 
land 
gener 
ance 
vice-p 
Edmu 
missio 
vine 
Lynn 
Club. 


depar 
of Co 
tendir 
Up t 
from 
porter 
ent t 
was < 
$383,0 
pay 1 
nearly 
Joh 
tion.” 
pared 
men 
opinic 


comrr 
Clatio 
did Vv 
adver 
Falls 
Lat 
two t 
busin 
lation 
that 





, 1940 


Board 





e New 
at the 
Londay 
S were 
Hatch, 
\irman, 
Henry 
White, 


* Paul 


id re- 


by re- 
in in- 
» with 
sureau 
iS de- 


minis- 
sented 
ig the 

state 
es for 


IcKel- 
rh, an 
of di- 


rnoon 
v, W. 
erman 
Miller 
)tstot, 
rolina 
gents, 
ggart, 
nnsyl- 
irsday 
sioner 
ssions 


[arold 
mn of 
nsur- 
rens- 
‘rnest 
Penn- 
gion, 
t the 
| re- 


ies 
enn- 
died 
Tues- 
en ill 
years 
f the 
ment, 
Dep- 
amis- 
until 
inted 
1926. 





october 11, 1940 


Massachusetts Local Agents Annual Convention 


ralls, Downs, Cogswell 
Speakers at Banquet 


PREPAREDNESS IS STRESSED 
It Is Agents’ Job to Give 
Fale Full Information on Fine 
Record of Insurance 








By Frank L. Armstrong 

The forty-first annual convention of 
the Massachusetts Association of Insur- 
ance Agents sounded off on a patriotic 
note at the annual get-together dinner 
\onday night in the Hotel Bancroft at 
Worcester, when the more than 300 
aoe special agents and company of- 
agents, ith President F. A. R 
fcials, joined with President F. A. R. 
McGlynn of the Massachusetts Associa- 
tion in the pledge of allegiance to the 
\merican flag and the singing of the 
Star Spangled Banner. 
“More and better preparedness on the 
vart of agents to defend their business 
from the encroachment oi adverse legis- 
lation and to emphasize to the public 
the true story of insurance as con- 
incted under the American Agency Sys- 
tem was emphasized by the various 
sneakers, who pointed out that through 
rganization and the building of a bet- 
ter public opinion for insurance was the 
avents problem today. 

Leaders at Head Table 

{mong those at the head table were 
newly elected Secretary A. H. Clark of 
the Massachusetts Association; Presi- 
lent Harry E. Moore of the Insurance 
Brokers Association of Massachusetts; 
Senator Edmund Oppenheimer, general 
manager of the Associated Insurance 
Agents and Brokers, Inc.; E. J. Cole, 
national councilor, Harvey R. Preston, 
vast president of the Massachusetts 
Association; T. G. Redden, member, ex- 
ecutive committee, National Association ; 
Harold Hatch of New Britain, Conn., 
newly elected chairman of the New Eng- 
land Advisory Board; 


Insur- 


eneral counsel, Massachusetts 
ance Federation; Laurence E. Falls, 
ice-president, American of Newark; 


imund S. Cogswell, First Deputy Com- 
missioner of Massachusetts; R. J. De- 
vine of the Royal-Liverpool Groups; 

Lynn Marsh, president of the Bay State 
Club. 

flohn Johnson of Gloucester, Mass., 
took a bow for being the only person 
present who had attended the first meet- 
ing of the Massachusetts Association 
forty-one years ago, and who _ has at- 
tended every annual meeting since. 

Cogswell on State Dept. 

Deputy Commissioner Cogswell of the 
Massachusetts Department gave an in- 
teresting description of the work of the 
department, and expressed the regrets 
of Commissioner Harrington who is at- 
tending the White Sulphur convention. 
Up to a few years ago, he said, fees 
from agents’ and brokers’ licenses sup- 
ported the department, but at the pres- 
ent time the income from this source 
was about $275,000 against expenses of 
$383,000. Insurance companies however 
pay to the state in taxes the sum of 
nearly $40,000,000. i 
John W. Downs, spoke on “Organiza- 
tion.” He emphasized the need for pre- 
paredness on the part of the insurance 
men of the state and said that in his 
opinion the business was going to be 
ina better position to defend itself in 
1941 than ever before because the agents 
Were more alive to their danger. 

_He paid high compliment to Warren 
». Shaw, chairman of the legislative 
committee of the Massachusetts Asso- 
ciation, whom he said had done splen- 
lid work in assisting in the defeat of 
adverse legislation. 





Falls on Public Relations and Expenses 
Laurence Falls said that there were 
‘wo things of utmost importance to the 
usiness today, education and public re- 
lations, and the expense ratio. He said 
that education and public relations in 


John W. Downs, . 





THE EASTERN 
UNDERWRITER 

















President Reports on Education, 
Qualifications in Annual Report 


Education, public relations, qualifica- 
tions and assigned automobile risks were 
among subjects discussed by President 
Francis R. A. McGlynn of the Massa- 
chusetts Association of Insurance Agents 
in his report to the annual convention at 
Worcester on Tuesday. He said the educa- 
tional committee has developed tentative 
plans for a short-term course at some 
major institution of learning in the state 
during the early part of June, 1941. 

With reference to qualifications Mr. 
McGlynn said it is the association’s 
purpose to work on this subject until 
a suitable agents’ qualification bill has 
been drafted and accepted by the Insur- 
ance Department. 

“Under this subject heading, we are 
happy to inform this convention that 
much has been accomplished in the way 
of eliminating the part-time and irre- 
sponsible agent. In this, we have the 
excellent cooperation of the Insurance 
Department. A large number of brokers’ 
licenses have not been renewed, where 
definite proof was established the prin- 
cipal occupation of the broker was not 
insurance.” 

Membership in the Massachusetts 
Association is now 490, representing a 
net gain of fifty-five during the year. 

Public Relations 

“In our program we have had the ex- 
cellent cooperation of the Bay State 
Club of Massachusetts, the president of 
which has a place on this afternoon’s 
program,” Mr. McGlynn _ continued. 
“During the year various speakers, cov- 


ering a wide variety of subjects, ap- 


peared before forty or more local boards, 
groups of agents and civic clubs. This 
joint undertaking has been so success- 
ful that it will be continued throughout 
our ensuing fiscal year. Already, one 
local board has arranged with the public 
relations committee of the Bay State 
Club for a series of seven monthly lunch- 
eon meetings with speakers on subjects 
pertaining to fire and casualty insurance 
and fidelity surety bonds. 

“Every local board in Massachusetts 
should arrange a similar program with 
as little delay as possible. Notify your 
civic clubs also that you can furnish 
speakers for luncheon meetings during 
the 1940-41 season. 

Assigned Automobile Risks 

“The first assigned risk plan for the 
placing of, let us say, undesirable auto- 
mobile insurance, had its origin and op- 
eration in 1939, with no recognition of 
the agent so far as commission is con- 
cerned, although in many cases, the 
agent was obliged or expected to service 
the risk. 

“A committee from your association 
met with the Massachusetts Rating and 
Accident Prevention Bureau late in 1939, 
hoping for a plan in 1940 that would 
give the agent proper recognition. Very 
little was accomplished; although it is 
said that some of the companies paid a 
commission on some of these assigned 
risks. A similar committee will again 
serve in this capacity, and you may be 
sure, will work assiduously to help 
agents distressed because of the present 
method of operation of the assigned risk 
plan.” 





BACKS LIMITED SURPLUS BILL 





Oppenheimer Says Measure Affecting 
Casualty Mutuals Will Be Presented 
at Next Legislature 

In speaking before the annual con- 
vention of the Massachusetts Associa- 
tion, Edmund S. Oppenheimer, general 
manager of the Associated Insurance 
Agents and Brokers, stressed the fact 
that the one thing that has made Amer- 
ica great is the profit motive in Ameri- 
can business, and the thing that has 
made insurance great is the American 
Agency System. He explained the pur- 
poses and intentions of the organization 
of which he is manager, and said that 
it would be its aim to acquaint insurance 
men of the state with the evils of di- 
rect writing by non-stock insurers. 

He said one of the principal objec- 
tives of the Associated Agents and 
3rokers, Inc., was to secure legislation 
to limit the surplus of a mutual casualty 
company. Such a bill had been pre- 
sented to the last legislature and would 
be again at the next session. 

“Some of you have already heard 
about this bill, others have not—but— 





his mind were the same thing. He had 
rather, however think of them in terms 
of public opinion, for the business after 
all is dependent on public opinion for its 
success. The business, he said, will never 
enjoy more good-will on the part of 
the public than it deserves. 

If insurance men and women will give 
the public true information about the 
business, point out its excellent record, 
particularly its fine record during the 
depression, a good public opinion will 
be won. 

Mr. Falls believes that the final bat- 
tle of insurance will be fought out in 
the expense ratio. He said he believed 
in adequate compensation to agents and 
in the American Agency System but that 
every effort should be made to stop the 
trend to drive rates of compensation to 
the point where they will result in dis- 
aster to the business. 


you should all know about it and un- 
derstand it,” he said. The limited sur- 
plus bill simply follows out what has 
already been on the statute books for 
many years as applied to mutual life 
companies, mutual fire companies, and 
mutual savings banks. As a matter of 
fact, there is already a law which is 
supposed to do the thing which we are 
trying to accomplish—but fails. 

“As far back as 1886 Insurance Com- 
missioner Tarbox reported to the legis- 
lature, stating that ‘large surplus funds 
induce unhealthy habits, lavish salaries 
and wasteful expenditure, quite liable to 
offset the benefits of its income.’ 

“The purpose of the limited surplus 
bill is to provide that a mutual surety, 
liability, or casualty company which has 
accumulated one million dollars or more 
in surplus shall be limited in the amount 
of premiums it may withhold from pol- 
icyholders to 25% of the average annual 
gross premium income for the preced- 
ing five years, less return premiums or 
credits to the policyholders, or, if less 
than five, for the number of years such 
company has been transacting business.” 





Redden Urges Coextensive 


Membership in Agents’ Ass’ns 
Thomas G. Redden of Greensboro, N. 


C., one of the new members of the 
executive committee of the National 
Association of Insurance Agents, told 
the annual convention of the Massa- 
chusetts Association at Worcester on 
Tuesday that what has been accom- 
plished by organized agents in his state 
came through the formation of local 
boards on the basis of coextensive mem- 
bership with the state and national 
bodies. It took a lot of hard work to 
secure coextensive membership but in 
the end this principle was recognized 
as completely worthwhile. He told how 
membership in the North Carolina Asso- 
ciation was brought from a dangerous 
low of sixty-two in 1932 to 610 in 1940, 
“every one of these a member of his 
local board, his state and national body.” 





presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 


insurance necessity. 


Copies are available 
upon request. 


Insurance of Physical Values 
is Essential; 
Insurance of Business Earnings 
is Vital. 


Head Offices, 401 Walnut St., 
Philadelphia, Pennsylvania 


OLD LINE STOCK FIRE, MARINE 
AND AUTOMOBILE INSURANCF 
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Earls Suggests Plan 
To Salvage Agencies 


OHIO ASSOCIATION SERVICE 
Would Go Slow on Resident Agent Leg- 
islation; Urged More Care in 
Selection of Public Officials 

William A. Earls, Cincinnati, president 
of the Ohio Association of Insurance 
Agents, recommended in his annual ad- 
dress to the association in convention 
there October 1, that the agents estab- 
lish a service department to advise and 
assist members who are in legal or finan- 
cial difficulties. Mr. Earls would also 





WILLIAM A. EARLS 


continue the association’s educational 
program and abolish the title of national 
councillor, in view of the Ohio organiza- 
tion having separated from the national 
body. He said that as far as he is 
aware no other state association has a 
service department such as he proposed 
to establish. Referring to that plan he 
said: 

“\ number of old, established agen- 
cies have been forced to turn over busi- 
that have taken one, two and 
sometimes three generations to build. 
Our aim is to make it possible for such 
agents in distress to have a haven to 
which they can look for confidential ad- 
vice and guidance. Such a department 
of the state association may be made 
their sanctuary. 

“Some of us have seen valuable agen- 
cies in trusteeship whittled to pieces by 
delays in formulating a financial plan, 
in utter lack of practical agency knowl- 
edge and operation. If such an agent 
had competent guidance, his business 
might be salvaged without loss to the 
companies or disruption of the agency, 
and the plant of the companies in the 
agency saved.” 


nesses 


Praise for Casualty Companies 


Mr. Earls paid a tribute to the casu- 
alty companies when he said: “We have 
not hesitated to criticize these compa 
nies for action such as adoption of the 
safe driver reward plan. We must b« 
just as prompt to give them due credit 
for their farsightedness in giving us a 
better automobile policy and a more sat- 
isfactory liability policy to sell our cus- 
tomers, I think it fair to state that 
the beginning of the campaign for broad- 
er coverage in all lines was made in our 
old Western Agents Conference in our 
meetings with the Western department 
managers ten or fifteen years ago. We 
have been harping on that subject for 
a long time. We express our gratitude 
to the casualty companies for their for- 
ward step.” 


Legislating on Commissions 


Mr. Earls was vehement in denouncing 
reflections made on the security of poli- 
cies of admitted alien companies. In re- 








gard to mandatory division of commis- 
sion by statute, Mr. Earls said the action 
of the Supreme Court of the United 
States in upholding the Virginia statute 
was a surprise to the entire insurance 
industry. He expressed the opinion that 
Ohio agents would make an irremediable 
mistake if they should try to obtain leg- 
islation which the companies believe 
would work an injustice on agents of 
other states, the companies themselves 
and the business as a whole. He said 
that only time will tell whether the na- 
tion-wide formula adopted by the Home 
Owners Loan Corp. to insure its inter- 
ests in properties on which it makes 
loans through the Stock Company As- 
sociation, will prove workable. 


Pending Litigation 


On cases before the Insurance De- 
partment and in the courts, he said that 
the Cornsweet case at Cleveland appears 
to have been settled, while the Cincin- 
nati Automobile Club case was to have 
been heard on the preceding day in the 
Court of Common Pleas at Columbus, 
and a compromise proposal which has 
been offered by Sears, Roebuck & Co.’s 
Allstate Insurance Companies appeared 
to him unsatisfactory. 

He urged cooperation with credit 
men’s club, expressed satisfaction with 
a recent statement made by President 
L. E. Falls of the National Automo- 
bile Underwriters Association that there 
is no intention to establish a separate 
classification for financed automobiles, 
and that following the government’s in- 
vestigation of life insurance, the next 
logical step is an investigation of the 
other classes. He urged members to 
use their franchise, sending to Washing- 
ton, and more particularly the state cap- 
ital and the city halls, officials who will 
uphold the right of free enterprise in 
all business. 

He was of the opinion that since the 
movement for a new standard fire pol- 
icy appears to have bogged down in 
New York State where it originated, 
that question should remain in abeyance 
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insofar as Ohio is concerned until the 
supervising officials come to an agree- 
ment. 


Favorable Reaction from Companies on 
Distressed Agency Plan 
Recommendation made by Mr. Earls, 
that the Ohio Association set up a 
service department to aid members in 
distress and avoid trusteeships, has met 
with prompt and favorable company re- 
action. Since the association at its 
Cleveland meeting last week instructed 
the new board of trustees to carry out 
the recommendation, company sugges- 
tions have been made that such a pro- 
gram be undertaken as a joint proposi- 
tion, that it be extended to include aid 
in preventing financial difficulties in 
agencies and that it embrace agents 

called upon to defend their country. 

\ Western department manager said 
after Mr. Earls made the recommenda- 
tion in his annual report, that he had 
introduced a new idea that should be 
pursued, not solely as a state association 
proposition, but as a joint company- 
agency undertaking. 

Writing from New York, a prominent 
company executive says: 

“Your reference to the setting up of 
a service department for the benefit of 
distressed agencies is certainly a uniqve 
suggestion. To go a step farther, the 





BLOCKING BACK 


This company is glad to “run interference” for 
its Agents in the field, happy to be the incon- 
spicuous helper of the men who make the sales. 


Teamwork, in other words, is as important in 
insurance as in football; and the successful agent 
associates himself with a company that practices 


cooperation. 


PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
NEW YORK OFFICE: Central Fire Agency, Inc. 


92 William St., N. Y. C. 


CHICAGO OFFICE: 209 W. Jackson Boulevard 
SAN FRANCISCO OFFICES: 
} Mating Montgomery Street 
Marine — 222 Sansome Street 





erence 


agency might keep in touch with local 
agents and see that they make no mis. 
takes that will get them into trouble. 
Most agencies go bad because they use 
company money without realizing they 
are doing so.... , 
“T have always maintained that a local 
agent should have two bank accounts— 
one the agency account and the other 
the company account—putting into the 
agency account only the commissions as 
premiums are collected, and depositing 
in the company account all the money 
belonging to the companies. Such a plan 
vould save many an agency from the 
distressed condition you refer to.” 
Mr. Earls said in an interview that 
this executive is thinking further into 
the subject than its first presentation 
developed, and that the whole idea o; 
the service department is not only to 
salvage distressed agencies, but to pro 
vide advisory facilities which will enable 
them to conserve their present resources 


Home Golfers Hold Annual 


Tournament; Prize Winners 


The 59 Maiden Lane Club, Inc, of 
the Home, held its sixth annual golf 
tournament Thursday, October 3, at Echo 
Lake Country Club, Westfield, N. J. 
Ninety-five golfers participated in the 
tournament, which was concluded in the 
evening with a dinner. Harold V. Smith, 
president of the Home, was among those 
who spoke. W. F. Beyer, vice-president, 
acted as toastmaster and _ presented 
prizes to the following winners: 

J. O'Neil, first low net; E. Bauman, 
second low net; G, Corts, third low net; 
W. Penn, first low gross; R. Falk, sec- 
ond low gross; J. W. Teese, third low 
gross; D. Gubner, guest low net; H. 
Seller, guest kickers; H. Murtha, low 
score par 3 holes; F. Haggerty, first 
kickers; F. A. Murray, second kickers; 
L. Saunders, third kickers; John Hickey, 
fourth kickers; W. Boland, fifth kickers. 





Fire Association Field 


Changes in Pa., W. Va., Ohio 


The Fire Association of Philadelphia 
has announced the following changes i 
the field: Frederick L. Michel, state 
agent for West Virginia and southera 
Ohio, is transferred to the head office 
at Philadelphia for duties in the marine 
department. 

Joseph G. Junior, who has been spe- 
cial agent at Pittsburgh, is assigned to 
Parkersburg, W. Va., to succeed Mr. 
Michel. Richard Creighton is trans 
ferred from the Philadelphia head office 
to Pittsburgh to succeed Mr. Jumior 
as assistant to western Pennsylvania 
State Agent Ruth, 

Harry Miller is appointed marine spe 
cial agent for the States of Ohio and 
West Virginia, with headquarters at 
Columbus, O. 


IOWA FIRE LOSSES DROP 

Iowa fire losses for the first mine 
months of 1940 are approximately $200, 
000 under the same period for 1939, tt 
is reported by State Fire Marshal John 
Strohm. A total of 3,349 fires were re 
ported to the fire marshal’s office up to 
October 1 with losses set at $3,028,000. 
For the same period last year losses were 
estimated at $3,250,000. For the full 
twelve months last year losses were $4 
745,000 with 5,409 fires. 
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McCord Agency of Jacksonville 
Observes Fortieth Anniversary 


ice. The speaker said that he was proud 


The fortieth anniversary of the estab- 
McCord 
Fla., was ob- 


lishment of the Insurance 


Agency of Jacksonville, 
served last week with a dinner Tuesday 
night for employes and company repre- 
sentatives at the George Washington 
Hotel. L. P. McCord, head of the 
agency, is nationally known for his work 
in the insurance educational field and 
he was awarded the coveted Woodworth 
Memorial for distinguished service by 
the National Association of Insurance 
Avents at its recent Buffalo convention. 

The agency was started by C. M. Lowe 
in 1900 and grew rapidly. In 1927 the 
business was incorporated as C. M. 
Lowe, Inc., but soon after Mr. Lowe, 
due to failing health, was forced to give 
up active participation in the company. 
The management was taken over by L. 
P. McCord a year later and he became 
president of the company. It continued 
to do business under the name of C. M. 
Lowe, Inc., until 1934 when a change 
was made to the McCord Insurance 
Agency. In December of last year 
Robert A. McCord was taken into the 
firm as secretary. 


\ tribute to Mr. McCord’s efforts in 


bringing the agency to its present posi-— 


tion in the insurance field was paid by 
company representatives and _ other 
speakers. Mr. McCord said that he felt 
the agency was fortunate in the caliber 
of companies they represent. The 
friendly relations in the past, he hoped 
would be continued with the agency en- 
deavoring to give the best possible serv- 


Ralph W. Bugli to Address 
Va. Educational Meeting 
The first fall cducational meeting spon- 
sored by the Virginia Association of In- 
surance Agents will be held at the George 
Washington Hotel in Winchester, October 
23. Principal talks will be made by Ralph 
W. Bugli, advertising 
Assurance at New 
W. Harris, fire rate clerk, Virginia de- 
partment. Mr. Bugli’s subject will be “Big 
Businesses Need Big Ideas.” Mr. Harris 
will discuss fire rates, explaining how they 
are controlled in Virginia. Agents in 
northern Virginia area will attend the 
meeting. 


manager, London 


York, and Courtenay 


The second meeting will be held at 
Lynchburg, October 30. Mr. Bugli will 
also make a talk at this meeting. The 
program for Lynchburg has yet to be com- 
nleted. Agents from Roanoke, Danville, 
Martinsville, Lexington and Farmville 
will go to Lynchburg. Oscar H. West, 
manager for the Virginia Association, will 
make a talk before both the Winchester 
and Lynchburg meetings. 


EDUCATIONAL PLANS IN WASH. 


Plans for a series of educational meet- 
ings on fire and allied insurance have 
been formulated by a joint committee of 
the Special Agents Association and In- 
surance Agents League of Washington. 
Meetings will be held in the key cities. 


of the present staff of employes and 
their loyalty and work had been an im- 
portant factor in what success the 
agency has enjoyed in the past, 

Short talks were made by the follow- 
ing: “The Old and the New,” by Lang- 
don C. Quin; “We Sell ’Em,” by Richard 
\. Hollahan; “We Rate ’Em,” by R. P. 
Goodloe; “We Inspect ’Em,” by Louis 
P Hebard; “We Check ’Em,” by E. S. 
Vincent; “We Service Em,” by George 
FE. Edmondson; “We Pay ’Em,” by C. 
T. Southwell; “A New Recruit,” by 
Robert A. McCord; “Association of an 
Association,” by A. C. Ejifler; “An Asso- 
ciation of 27 Years,” by C. W. G. 
Bailey; and “Life Begins at Forty,” by 
Dr. C. Pierce Harris. 

Among those attending the banquet were C. 
W. G. Bailey, assistant United States manager, 
Ocean Accident & Guarantee Corp.; James W. 
Black, special agent, Automobile; Leo T. Bowles, 
general agent, County Fire; Louis P. Hebard, 
state agent, the Globe & Republ'c; Finley 
Tucker, general agent, Hanover Fire; Langdon 
C, Quin, general agent, Homestead Fire; J 
Rhudy, general agent, London & Lancashire; 
John A. Tisher, special agent, Royal; George 
E. Edmondson, general agent, Sun Insurance 
Office, and William J. Fahy, special represen- 
tative, Provident Life and Accident Insurance. 
Other guests were A. C. Eifler, secretary, 
Florida Insurance Agents Assoc ation; George 

Ward, superintendent of claims, Ocean Acci- 
dent Guarantee Corp.; R. C. Wendell, engineer, 
Ocean Accident; Lloyd T. Wheeler, manager, 
Southeastern Underwriters Association; Charles 
Tr. Southwell, manager, Fire Companies Adjust- 
ment Bureau; E. S. Vincent, manager, Florida 
Compensation & Rating Bureau; Dr. and Mrs. 
C. Pierce Harris, Fred G. Jones, Fred G. Jones, 
Ir., Mrs. J. Rae Simpson, R. O. Kelly, R. A. 
Hollahan, Charles W. Tucker, Robert A. Mc- 
Cord and Mrs. L. P. McCord. 





Select Week of April 21 


For National Ass’n Meeting 


The week of April 21, 1941, has been 
definitely set as the time for the mid- 
year meeting of the National Associa- 
tion of Insurance Agents. As previous- 
ly announced, the meeting will be held 
in Oakland, Calif., with the Oakland 
Association acting as host board. 

Although a decision has not as yet 
been reached in regard to the site of 
the annual meeting in the Fall of 1941, 
it is expected that the week of October 
13 will be designated as the time for 
that convention, thus assuring a full 
six-month spread between the midyear 
and annual meetings. Negotiations with 
that date in mind are now under way 
with the probability that a definite an- 
nouncement of the time and place for 
the annual meeting will be made 
shortly. 
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GENERAL BROKERS’ DINNER 


Fifteenth Anniversary to Be Observed 
October 23; Some of Those Who Will 
Attend as Honor Guests 

The General Brokers Association, New 
York, will hold its fifteenth anniversary 
dinner at Hotel Astor Wednesday, Octo- 
ber 23. Julius A. Cohen, vice-president 
of the association, is chairman of the 
dinner committee. The following per- 
sons invited to attend as guests of honor 
have so far indicated their intention to 
be present: 

Superintendent of Insurance Louis H. Pink, 
Beha, former Superintendent of In- 
surance; Walter H. 
National Association of Insurance Agents; E. 
Pym Jones, president, Insurance Brokers Ex- 
change of San Albert Conway, 
former Superintendent of Insurance and Judge 
of Court of Appeals, State of New York; 
Thomas J. Cullen, Deputy Superintendent of 
Insurance. 

Samuel R. Feller, 
Deputy Superintendent 
Esquirol, New York State senator; Charles D. 
Brooklyn Fire Insurance 
Fries, president, 


James A. 
Bennett, general counsel, 


Francisco; 


attorney, former First 


of Insurance; Joseph 
Fraser, president, 
Agents Association; Jack E. 
Brooklyn Insurance Brokers Association; Leon 
ard M. Gardner, counsel, New York Insurance 
Department; A. R. Hanners, president, New 
York Fire Insurance Exchange; Edward R. 
Hardy, secretary, Society of New 
York. 

Raymond Harris, Deputy Superintendent of 
Insurance; Harold M. Hess, manager, New York 
Fire Insurance Exchange; Don Holbrook, secre- 
tary, State of New York Legislative Bill Draft 
ing Commission; George H. Jamison, Deputy 
Superintendent of Insurance; William Leslie, 
general manager, National Bureau of Casualty 
& Surety Underwriters; Peter A. Locke, presi- 
dent, Independent Brokers Association of 
Brooklyn; Ray Murphy, assistant general man 
ager, Association of Casualty & Surety Execu 
tives. 

E. C. Niver, executive vice-president, New 
York Board of Fire Underwriters; Carlton 0. 
Pate, president, Insurance Brokers Association 
of New York; Lloyd Patterson, president Life 
Underwriters Association, City of New York; 
Jesse S. Phillips, former Superintendent of In- 
surance and board chairman Great American 
Indemnity; R. Piper, chairman, Joint 
Legislative Committee for Revision of Insurance 
Weston Roberts, 


Insurance 


Foster 


Law; E. editor, Insurance 
Advocate. 

Charles E. Ryan, chief examiner, fire insur- 
ance companies, New York Insurance Depart 
Leonard L. Saunders, execut've 
tary, Insurance Federation, State of New York; 
Peter E. Schneider, president, Bronx Insurance 
Men’s Association; A. J. Smith, president, Asso- 
ciation of Local Agents, City of New York; 
Francis R. Stoddard, former Superintendent of 
Insurance; John P. Traynor, Deputy Superin 
tendent of Insurance. 

George S. Van Schaick, vice-president, New 
York Life Insurance Co. and former 
intendent of Insurance; John E. Watson, chief 
of fraternal division, New York Insurance De- 
partment; Charles A. Wheeler, chief examiner, 
New York Insurance Department; J. Donald 
Whelehan, Deputy Superintendent of Insurance. 


ment; secre- 


Super 





N. J. INSURANCE WOMEN MEET 

The Insurance Women of New Jersey 
met in Newark September 26. President 
Ada V. Doyle presiding at the business 
meeting. A roll call of all officers, trus- 
tees, county vice-presidents and various 
committee chairmen showed that all were 
present. The guest speaker was Charles 
Roth of the Bergen Evening Record 
staff, who talked on fire and accident 
prevention. A feature of the meeting 
was an exhibit of various types of fire 
extinguishers, 
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‘thanked by Buffalo Agents 
For His Convention Work 


A resolution of thanks for the work 
he did as general chairman of the re- 
cent convention of the National Asso- 
ciation of Insurance Agents in Buffalo 
was voted to Robert H. Mason by mem- 











MASON 


ROBERT H. 


bers of the Buffalo Association of Fire 
Underwriters at their October meeting 
in the Buffalo Athletic Club. Mr. Masoa 
made a preliminary report on the con- 
vention and promised a full report at 
a later date. 

Discussion was held on compulsory 
automobile liability insurance as_ pro 
posed by the New York State Depart- 
ment of Insurance and a committee was 
named to represent Buffalo insurance 
men at hearings in Rochester. 

It was announced that T. Alfred Flem- 
ing, National Board of Fire Underwrit- 
ers, would be guest speaker at a mect- 
ing of the Credit Men’s Association 0! 
Western New York held in conjunction 
with Fire Prevention Week. 





BEN A. ADAMS DIES AT 77 

Ben A. Adams of Covington, Ky., head 
of the Ben A. Adams Co., Inc., larges! 
local agency in northern Kentucky, died 
Wednesday, October 2, at the age % 
seventy-seven. Funeral services, hel 
October 5, were attended by Westert 
Manager George H. Bell and other of 
ficials of the National of Hartford Group 
from Chicago, as well as numbers 
insurance men in Ohio and Kentucky 
Mr. Adams had been in the local agency 
business in Covington for fifty-two 
years, representing the National for fifty 
years. 

DENNIS LOSES LICENSE 

The New York Department has re 
voked the license of Roy W. Dennis, 
who was an accident and health agen! 
for one company. 
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Blackall Urges Unity 
In Cleveland Address 


SEES TRADE RISE THEN FALL 
Uniformity Gaining, Unity Prime Essen- 
tial; Would Strengthen Reserves 
Against Business Reaction 

In Cleveland October 1 to make his 
first formal address in Ohio, Insurance 
Commissioner John C. Blackall of Con 
necticut talked to the Ohio Association 
of Insurance Agents on what he called 
the “broader aspects of the whole situa 
tion,” saying that “The business of in- 
surance is not a channelized business 
which goes on its way oblivious of what 
ever is happening in other walks of life, 
but it is a component part of our whole 
financial and economic structure. The 
policies you sell are generally sold be 
cause your clients actually need them. 
There is really no free choice left to 
them. 

“The supervision of insurance by the 
various states does not necessarily arise 
out of the contents of insurance policies 
themselves, but has become part of our 
government for many reasons, one of 
the most important being that the sub- 
stantial financial assets in the hands of 
insurance companies acquired through 
the conduct of their business must be 
administered in a way to indicate that 
the companies act legally and properly 
and that the policyholders and_ third 
party claimants are treated correctly and 
equitably. 

Desire for Uniformity 

“It is natural that in the course of 
years differences should arise between 
agents and companies as to the best 
method of placing business on the books. 
Particularly in a country so vast as our 
own, it is difficult to have absolute uni- 
formity in the handling of insurance, 
but the National Association of Insur- 
ance Commissioners through its delibera- 
tions has constantly given momentum to 
the tendency toward uniformity. There 
is a time for controversy, and there is 
a time for unity. My main message to 
you today is that surveying the whole 
broad scene both nationally and inter- 
nationally it is quite evident that now 
is a time for unity. 

Growth and Reaction 

“In everything affecting the insurance 
business there is bound to be a large 
appreciation in premium income at least 
during the next three or four years. If 
happily by that time the international 
picture has clarified, without our being 
drawn into the maelstrom of war, we 
must gird ourselves for the reaction that 
is inevitabie. Therefore the smart agent, 
and particularly those agents who are 
interested in or control agencies doing 
a substantial amount of business, should 
adopt one of the oldest princinles of in- 
surance and see to it that their own ex- 
pansion in the immediate future is con- 
trolled, and that reserves are built up to 
absorb the shock that must come later. 
If this is done the adiustment will be 
normal. If it is not done I anticipate 
many heartaches in the picture. 

Retention of Advances 

“Then if desnite wise leadership, and 
despite the feeling of the American peo- 
ple that they should keep out of war, 
we are inevitably drawn into its vortex 
through movements over which we may 
have little control, then at least we shall 
be further prepared for the impact 
bound to come on business. 

“In my opinion the American Agency 
System is here to stay. It is the veins 
through which the life blood of the in- 
surance companies, namely, premium in- 
come, flows constantly. I trust that it 
will be broad enough in its statesman- 
ship and its approach to problems to 
see beyond the present event, and con- 
serve by wise foresight the great ad- 
vances it has already made.” 











MRS. MABEL K. LYON DIES 
Mrs. Mabel K. Lyon, an insurance 
agent for twenty-one years, died in 


Albion, N. Y. October 3. 
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Industrial Fires 
Increase in Canada 


RESULT NOT HELD ALARMING 


Offset by Greatly Increased Industrial 
Activity; Scott Asks for Efficient 
Fire Prevention 


; Phe industrial fire loss in the Canadian 

Province of Ontario in the last. thre 
months has equaled that for the previ- 
ous nine months, says Fire Marshal W 
I]. Scott in a war emergency bulletiy 
just issued. The fire loss in Ontario 
for 288 fires is $1,053,622 with an insur. 
ance loss of $982,165. Most of the in- 
crease was due to two fires at Brant. 
ford, a canning factory which burned 
with a loss of $275,000 and a_ roofing 
factory of $60,000. This twelve month? 
period October 1, 1939, to September 
20, 1940, shows a_ substantial increase 
over the calendar year 1929, when 3) 
fires caused a loss of $859,530 and an 
insurance loss of $770,861. 

“This increase in the industrial fire 
loss figures is not so. startling when 
the greatly increased industrial activity 
is considered and the instances of in- 
creased fire hazards in war manufactur- 
ing,’ says Mr. Scott. “An_ indication 
of the increased industrial activity is in 
the 21% increase in the Ontario em- 
ployment figures in manufacturing as of 
August 1, 1940, compared with 1939, 
However, it does show the need for 
more fire prevention work and _ better 
fire protection facilities in industry in 
Ontario. 

Changes in Fire Losses 


“The major changes in the losses by 
property classifications were the increase 
in the canning factory classification and 
an increase in the sprinklered risks, the 
latter due in a considerable part to the 
roofing factory loss where the fire start- 
ed in an unsprinklered portion of the 
building. Considered by causes of fires, 
the loss figures show some _ indications 
of increased precautions against fires. 
Fires in chimneys and flues have de- 
creased to almost one-third of the 1939 
figures, from hot ashes and coals to one- 
fifteenth of the loss in 1939, and careless 
smoking fires are only one-twentieth of 
those in 1939. The loss where the cause 
was unknown has increased by 50%, 
which may account in part for th 
above comparisons. 

“Incendiary fires in industry for the 
twelve months of the war period are 
only one-fifth of the incendiary loss in 
1939. This can be accepted as an ac 
curate figure, for many more investiga- 
tions than usual have been made by the 
fire marshal’s office into industrial fires, 
due to the possibilities of the cause be- 
ing sabotage. There have been only 
two incendiary fires in industry in On- 
tario since the war started—one in chil- 
dren’s wear factory in Toronto in Octo- 
er, 1939, and one in a cheese factor 
in Stormont County in June 1940—but 
the origin of these fires had nothing t 
do with the war. In the war period te 
date in Ontario, no instances have been 
reported of loss to industry by sabotage 
fires or explosions.” 





Underwriters Adjusting Co. 
Advances Blum and Moore 


Announcement is made at Chicago by 
T. A. Pettigrew, presid-nt and general 
maanger of Underwriters Adjusting Co, 
of the appointments of George M. Blum 
and H. H. Moore to be assistant general 
managers. The appointments were made, 
Mr. Pettigrew explains, in line with the 
firm’s current development program. They 
will succeed the late Elmer E. Heasley. 

Mr. Blum has been connected with Un- 
derwriters Adjusting Co. for the past six 
teen years, in which he has received ex 
perience in all forms of the work. Prior 
to joining the adjusting firm he was 
engaged in building construction work 
Mr. Moore also has been with the company 
for several years, and was promoted to his 
new office from that of Cook County 
manager. 
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Watters Describes Activities of 
Insurance Section of Bar Association 


Stock fire insurance companies will 


most likely 
profits provisions of the new Federal 


be subject to the excess 


excess profits tax bill, said Thomas Wat- 


ters, Jr, well known New York attor- 





THOMAS WATTERS, JR. 


and expert on Social Security and 


tax legislation, 


when speaking before 
the meeting last week of the Western 
Insurance Bureau at Atlanta, Ga. His 





subject was the work and activities of 
the Insurance Section of the American 
Bar Association, which has been func- 
tioning since 1933. This section now has 
amembership of over 2,500 and has con 
tributed much to the business of insur- 
ance, he said. 

Standing committees are assigned to 
the following branches of insurance, 
continued Mr. Watters—automobile, avi- 
ation, casualty, fire, fidelity and surety, 
iraternal, health and accident, life, ma- 
rine and inland marine and workmen’s 
compensation. Other committees deal 
with problems of unauthorized insur- 
ance, qualification and regulation of in- 
surance companies, lay insurance ad- 
justers and insurance law practice and 
procedure. A special committee is named 
each year to confer with the National 
Association of Insurance Commissioners 

Each year at the meeting of the 
American Bar Association, the Insur- 
ance Section holds general sessions, and 
the various committees hold round table 
meetings, where papers are read and 
discussions held on subjects of general 
and timely insurance questions. 

The fire insurance committee has pre- 
pared a clause-by-clause annotation of 
the New York Standard Fire Insurance 
policy, which the Bar Association pub- 
lished in a 137-page book a year ago. 
\ large number of company claim de- 
partments make constant use of this 
book and at the present time the com- 
mittee is preparing a current revision 
to cover cases decided subsequent to 
the original publication, Mr. Watter 
said. 

An annotation of the standard auto 
mobile liability policy was prepared by 
ine, automobile insurance committee in 
433, and has been kept up to date by 
Supplements, 

Cooperating with the various Insur- 
ance Departments, the insurance com 
Panies and others interested, the un 
authorized insurance committees has 
worked on the problems of the super- 
“ision and regulation of unlicensed in- 
surance carriers,” he continued. 


his section early recognized the 


‘trious deficiencies in the existing meth- 


ods of liquidating large insurance car- 
riers that become insolvent. It worked 
with the National Association of Insur- 
ance Commissioners, various individual 
Insurance Departments and others in- 
terested in perfecting proposed legisla- 
tion to meet this problem. Already 
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several states have passed legislation 
embodying the principles of such draft. 

“Since its organization in 1935, the 
section’s committee of lay insurance ad- 
justers has studied the problems of lay 
adjusters and their relation to the prac- 
tice of law and the general welfare. In 
1938 a conference committee on adjust- 
ers was formed with five members rep- 
resenting the American Bar Association 
and five representing the American Mu- 
tual Alliance, Association of Casualty 
& Surety Executives, International Claim 
Association, National Board of Fire Un- 
derwriters and National Association of 


Independent Insurance Adjusters. 

“This committee provides a medium 
for study and cooperation in any com- 
munity where friction arises relative to 
lay adjusters. It has prepared a state- 
ment of principles, a copy of which you 
have doubtless seen in your own files.” 

JESSE G. MULFORD DEAD 

Jesse G. Mulford, Plainfield, N. J., 

died September 29 following a long ill- 


ness, age 44. Death occurred on his 
birthday. He was in the real estate 
and insurance business in Plainfield for 
many years. 
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GREAT AMERICAN INSURANCE COMPANY | 


NEW YORK, N. Y. + Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. + Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. + Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. + Incorporated 1914 
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Insurance Compan. 


President, Chase National Bank of New York 


Clark, Dodge & Co, 








DANIEL R. ACKERMAN. . New York City 


Vice-President and Secretary, Great American 
y 


EARL D. BABST......... « New York City 


Chairman of the Board, American Sugar Refining 
ompany 


H. DONALD CAMPBELL. New York City 


ARTHUR O. CHOATE... . New York City 





DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


LOUIS W. DOMMERICH . New York City 


L. F. Dommerich & Co., Commission Merchants 


JOHN H. HILLMAN, JR...... Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 
EUSTIS L.HOPKINS...... New York City 


Chairman of the Board, Bliss, Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON. . . New York City 
Chairman of the Board, Chemical Bank & Trust Co. 


SAMUEL McROBERTS. ...New York City 








JOHN M. DAVIS........ New York City | ALEXANDER R. PHILLIPS. New York City : 
Precitont.. Gee. Lackawanna & Western — Great American Insurance ——- nati York City 
ee ee New York City 


President, Great American Insurance Company and Affiliated Companies 


JESSE S. PHILLIPS....... New York City | 


Vice-President, Great American Insurance Com- 


pany. Formerly Superintendent of Insurance 
of New York 
HOWARD C. SMITH..... New York City 
Estate Trustee 
PHILIP STOCKTON: ............ Boston 


Chairman of Executive Committee, The First 
National Bank of Boston 


ROY B. WHITE.. New York City 
President, Western Union Telegraph Company 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











This describes a struggle by two per- 
sonalities in the same person, viz., my- 
One Saturday morning 
towards noon I realized joyously that a 
long inspection trip of two weeks’ dura- 
tion had ended, all except one downtown 
survey of a large sprinklered newspaper 
plant, which I had seen several times 
during the last ten years, but which | 
had been requested to survey again. 
The following mental conversation en- 
sued between let us say E. H. H. No. 1 
1, and E, H. H. No. 2, No. 1 having 
been trained for years to be Johnny on 
the spot, and no nonsense, fair weather 
or foul, sick or well, and full duty to 
be performed unflinchingly and like a 
good soldier, though Heavens fall, for 
the love of work well done, for work’s 


self, as follows: 





Morris Plan Bank Using 


Stevens Plan for Financinz 
The Morris Plan Bank of New York 
has entered the field of insurance pre- 
mium financing, operating under the 
Stevens Plan. The bank has specialized 
for years in the field of consumer credit 
and the addition of this plan provides 
another feature for the broad field of 
financing already covered by the bank. 
On Tuesday, October 8, officials of this 
institution’s thirteen offices, scattered 
throughout the city, met to hear a talk 
by Allan C. Stevens, president of the 
Great Eastern Fire Insurance Co. and 
originator of the Stevens Plan. 


LLOYD’S DEPOSIT IN CANADA 


It has been reported that the non- 
marine underwriters of London Lloyd’s 
have deposited with the Bank of Can- 
ada approximately $6,800,000 in terms 
of the Canadian dollar. In the event 
that an emergency arises which might 
make it impossible for settlement to be 
made through the usual channels this 
amount is available for the payment of 
claims under Lloyd’s Canadian policies. 


sake, irrespective of pay or emoluments. 
No. 2 is the less ideal E. H. H., getting 
older and not so well at that time, tired 


out, anxious to get home after a two 
weeks’ hard trip, starting early and 


coming back late evenings to hotel, and 
inclined to say “To hell with every- 
thing,” and why can’t I get home one 
Saturday early in thirty years? 

And another personality entered the 
discussion, the Sub-Conscious E. H. H., 
and said, “Don’t you fool yourself, E, H. 
H. No. 2, you are going to inspect that 
building before you leave Schenectady, 
whether you want to or not, you couldn’t 
do otherwise, you old _ truck - horse.” 
Moral: I did inspect before leaving, and 
felt a burden lifted from my shoulders. 
A great many of us have gone through 
the same experience, I suppose. 





Marine Institute Holds 
Annual Meeting in N. Y. 


The American Institute of Marine 
Underwriters held its forty-second an- 
nual meeting in New York this week 
with President William D. Winter, 
president of the Atlantic Mutual, pre- 
siding. The following were elected di- 
rectors to serve for three years: J. W. 
Morrow, Home; E. J. Perrin, Jr., Auto- 
mobile; O. C. Torrey, Marine Office of 
America; Albert Ullmann, North Brit- 
ish & Mercantile, and F. B. Zeller, 
Royal-Liverpool Groups. H. T. Manee, 
president of Appleton & Cox, Inc., was 
elected a director for one year to fill 
the unexpired term of the late Douglas 
F. Cox. Officers and committees will 
be elected by the directors at their next 
meetings. 


BUILDER’S RISK VOLUME HUGE 

Hartford fire insurance companies re- 
port a huge volume of builder’s risk 
insurance being written as new con- 
struction goes ahead rapidly in connec- 
tion with national defense operations. 
Reinsurance facilities are reported to be 
taxed nearly to capacity. 





Protecting Renewals Of 
Producers in U. S. Service 


Insurance offices in Chicago have adopted 
a general policy for protecting renewal 
interests of office brokers and producers 
who may be away on leave for military 
and naval service. Among the first offices 
to send out such announcements was Fred 
S. James & Co. Offices that are taking 
this action pledge that they will do every- 
thing in their power to protect and pre- 
serve intact business of their producers 
when renewals come up. It also declares 
that no effort will be made to secure re- 
newal business now being handled by 
producers in other offices. 

The policy follows a pattern laid down 
in a resolution adopted by the Chicago 
Board of Underwriters. While the Chicago 
Board’s action applics to fire lines, most 
agency offices are extending it to take in 
all business now handled by their pro- 
ducers. 





Insurance Bowling League 
Results for October 4 


The Insurance Bowling League of 
New York began to hit its stride on 
I‘riday, October 4. Eldert of the Royal- 
Liverpool and Boyd of Corroon & 
Reynolds divided honors for that night 
with three game totals of 626. The 
high individual game of 238 was rolled 
by Mahoney of the Aetna Life. The 
league will move to the Downtown 
Bowling Academy for their next session 
Friday, October 11. 

The standings and results after Fri- 
day night’s bowling are as follows: 

Aetna Life Affiliated Co. won two from 
Corroon & Reynolds, Insurance Co. of 
North America won two from Pearl, 
Aetna Fire won two from Appleton 
& Cox, Great American won two from 
London & Lancashire, Travelers won 
three from General Accident, Royal- 
Liverpool won three from Hanover Fire, 
Chubb & Son won three from Northern 
Assurance, Phoenix-Norwich Union won 
two from General Reinsurance. 

High team game, Corroon & Rey- 
nolds, 950; high individual game, Thornas 
Mahoney, Aetna Life, 238; high team 
series, Royal-Liverpool, 2,724; high in- 
dividual series, Edmund Eldert, Royal- 
Liverpool, 626, and Wm. Boyd, Corroon 
& Reynolds, 626. 


HEAR ESTEP ON FIRE WASTE 

W. Kaye Estep, manager of the Alle- 
gheny Division of the Middle Depart- 
ment Rating Association, spoke on “De- 
fense Against Fire Waste” at a Credo 
Club luncheon in the Hotel Henry, 
Pittsburgh, Tuesday, October 8, spon- 
sored by the insurance committee of the 
Credit Association of Western Pennsyl- 
vania, 





—=— 
MUTUALS’ FIRE INS. INSTITUTE 


More Than 300 Certificates to he Cine 
to Producers Who Took Examing. 
tions at Pittsburgh 

Completion of grading of €xamination 
papers submitted at the closing Session 
of the first annual Institute of Fire 
Insurance will result shortly in the iggy. 
ance of approximately 300 Certificates t, 
insurance producers — throughout the 
United States, according to an announce. 
ment by Assistant General Manager | 
M. Eaton of the American Mutual Ajj. 
ance, Chicago, which sponsored the ser- 
ies of conferences. The institute, whic) 
concluded a three-day inquiry into prop 
erty insurance problems and fundamen. 
tals on October 2, was held at the 
William Penn Hotel, Pittsburgh, anj 
was attended by more than 350 insurance, 
sales representatives. 

Subjects included in the examination 
were the fire insurance contract, en- 
dorsements, sales methods, extended 
coverage, fire insurance rating, inland 
marine contracts, collateral property in- 
surance lines, the automobile property 


coverages, property insurance adjust- 
ments, and agency organization ani 
management. Each topic was the sub- 


ject of a lecture and an extended diseys- 
sion during the daily sessions of the 
Institute. 

Among lecturers were Dr. Frederick 
A. Russell, professor of business organ- 
ization and management of the Univer. 
sity of Illinois; Chase M. Smith, Lun- 
bermens Mutual Casualty, Chicago; 
James C, O’Connor, editor of the Fire, 
Casualty, and Surety Bulletins, Chicago; 
William Mortimer, inland marine autho. 
rity, New York; H. L. Kennicott, Lun- 
bermens Mutual Casualty, Chicago; 
Gordon Davis, director, loss research 
division, Federation of Mutual Fire ]n- 
surance Companies, Chicago; and An- 
brose B. Kelly, American Mutual All- 
ance, Chicago. 

Final speaker upon the Institute's pro- 
gram was A. V. Gruhn, general manager 
of the American Mutual Alliance, Chi- 
cago, who discussed the importance of 
the public interest in insurance. 





OPENS BOSTON BRANCH OFFICE 

L. G. Purmort, president of the Cen- 
tral Manufacturers’ Mutual, announces 
the opening on October 10 of a Boston 
branch office in the Public Service Build- 
ing, 89 Broad Street, Boston. The bus- 
ness of brokers and agents of metro- 
politan Boston will be handled by this 
office. Local agents in other New Eng: 
land towns will continue to report direct 
to the home office in Van Wert, Ohi 
Warren L. Wright, special representa- 
tive for New England, will be in charge 











PROGRAM POINTS THE WAY TO INCREASED BUSINESS EARNINGS. FAR- 


SEEING AGENTS ARE RE-SURVEYING THE NEEDS OF THEIR COMMUNITIES. 
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THOMAS C. TEMPLE DIES AT 83 





Director of Phoenix and Retired Vice- 

President of Company Passes Away 

in West Hartford 

Thomas C. Temple, director of the 
Phoenix, Connecticut Fire and the First 
National Bank of Hartford and retired 
vice-president of the Phoenix, died Sat- 
urday morning at his home, in West 
Hartford, after a long illness. He was 
% years old. ees. Me 
“Mr. Temple was born in: Illinois in 
1857 and entered insurance in Chicago 
in 1881. He joined the Phoenix in 1898 
and was for many years in charge of 
that company’s middle department with 
headquarters in Philadelphia, Pa, He 
was called to the home office as assist- 
ant secretary in 1905, was elected secre- 
tary in 1907 and vice-president in 1923. 

One of the important tasks entrusted 
to him during his long career as an in- 
surance executive was supervision of 
claims adjustments for the company after 
the San Francisco conflagration. Dur- 
ing his later years with the Phoenix he 
devoted much of his time to the finan- 
cial affairs of the company, in addition 
to performing his duties as underwriter. 
He retired in 1928. 

Mr. Temple leaves a wife, two daugh 
ters, a brother and three sisters. Funera 
services were held Monday at his late 
residence with interment in Fairview 
Cemetery, West Hartford. 


Believes N. Y. Will Act on 
Fire Policy Law in 1941 


It is generally understood that some 
kind of a new standard fire policy law 
will be enacted at the 1941 session of 
the New York State legislature, Leonard 
L. Saunders, executive secretary of the 
Insurance Federation of New York, said 
when addressing the annual convention 
of the Federation at the Hotel Astor 
in New York City last Saturday. He 
said that “I am quite sure this subject 
will receive positive consideration by the 
joint legislative committee,” which has 
been headed by Assemblyman R. Foster 
Piper of Buffalo, 








New Fire Company in S. C. 
The Southeastern Fire, a new $500,000 
corporation, has just been organized at 
Greenville, S. C., to handle practically 
all lines of insurance except life. Off- 
cers of the new firm, which has re- 
ceived a charter of incorporation from 
Secretary of State Blackwell, include: 
Herman A. Moore, of Charlotte, N. C., 
president; W. T. Mattison, Greenville, 
vice-president; and J. E. Burnside, Jr., 
also of Greenville, treasurer. 


D.C. Bowersock Talk 


(Continued from Page 1) 





to do so on a sound business basis, and 
not unnecessarily dissipate the surpluses 
of insurance companies. Actually, we can 
best serve the interests of the insuring 
public and ourselves by maintaining a 
hnancially strong insurance structure, cap- 
able of withstanding the tremendous losses 
which may be anticipated in the event of 
almost any type of catastrophe. We must 
never let ourselves lose sight of this 
thought, since there is no more important 
time to have insurance funds available for 
re-construction work than when a com- 
munity or a section of the country has 
suffered a serious loss. In fact, a large 
part of the population in such an area 
would be dependent upon charity were it 
not for these funds. 
_ “It is our task, therefore, to eliminate 
in an orderly manner practices which have 
become obsolete, or which are not serving 
a real purpose, and to substitute more 
and more flexible coverages. If we do 
not recognize the necessity for this, we 
are failing in our primary function.” 
The pioneering work done and the ex- 
Periences of the past reasonably justify 
the conclusion that the most orderly 
channel for the unfolding of new coverages 
along these lines can be found in the in- 
land marine market, Mr. Bowersock con- 
tended. If other divisions of the business 


attempted such work, the necessary break- 
down which would be required in the un- 
derwriting safeguards and controls that 
have been carefully built up over years 
under the supervision of the various state 
Insurance Departments, might bring prob- 
lems of great magnitude. 


Nation-Wide Definition Aids Growth 
of Marine 


“At the present time, the inland marine 
market is confining its activities to forms 
of insurance that are writeable within the 
framework of the Marine Definition,” he 
continued. “This Definition is the result 
of a great number of hours of arduous 
labor on the part of fire, casualty, and 
marine executives, working in conjunction 
with representatives of State Insurance 
Departments. After it was drafted into 
its final form, it was approved as the 
‘Nationwide Definition and Interpretation 
of the Insuring Powers of Marine and 
Transportation Underwriters’ at the na- 
tional Convention of Insurance Commis- 
sioners, held in Chicago June 2, 1933. 
This Definition made possible the further 
growth of inland marine insurance, and 
at the same time weeded out some of 
the abuses and unsound practices that had 
crept into the business. 

“Recognizing that no set of rules could 
be sufficiently complete to anticipate all the 
problems confronting inland marine under- 


writers, a permanent committee on Inter- 
pretation and Complaint was established. 
This committee, composed of executives of 
fire, casualty and marine business, passes 
upon all doubtful cases, and thus is able 
to handle in a businesslike way requests 
for the development of new forms. 

“It seems quite logical that a group 
of underwriters operating under an ar- 
rangement such as this, which has been 
given the support of practically all the 
leading Insurance Departments, have a 
structure that has within its framework 
every opportunity for the broadening of the 
use of comprehensive covers where new 
needs for such covers are discovered, with- 
out the possibilities of developing a com- 
petitive situation with respect to the use 
of forms that would be destructive. No 
other section of the insurance business 
is in a like position to safely render this 
service. 

Agent’s Chance to Build Income 

“Tt may surprise many who are seeking 
new avenues for the development of busi- 
ness, to learn that the possibilities for in- 
creased writings within the present author- 
izations of the marine Definition and the 
rulings which have been issued, have barely 
heen scratched. Is it not, therefore, the 
first duty of every agent to applv this 
Definition to his own business and thus 
be certain at least that his clients are as 
well taken care of as is possible under 


the present arrangements? 

“Tt is interesting to note that every 
survey of insurance buyers has indicated 
a tremendous undeveloped ficld in almost 
all classes and this is, of course, particu- 
larly true with respect to the classes which 
have been developed in the last fifteen or 
twenty years. 

“May I suggest that if you encounter 
a legitimate need for property insurance, 
that does not seem to be reasonably met 
by any of the standard forms of insurance, 
you have no hesitancy in communicating 
with the inland marine department of the 
company you customarily use. Many large 
premium lines have resulted from the 
vision of some agent which enabled him 
to convert a risk, not fully protected under 
standard forms, into an inland marine 
proposition specifically designed to meet 
the peculiar needs of such a risk. 

“I urge you to be most careful to ob- 
tain rather full information. from your 
prospect before submitting the risk to 
your company, so that the company under- 
writer will be able to intelligently con- 
sider the problem upon receipt of your 
inquiry. It would be well not to over- 
look the necessity for divulging to the 
company underwriter all published rates 
applicable to portions of the coverage be- 
ing sought, in order that he can have 
these in mind at the time he attempts to 
craft a proposition.” 




















American Equitable Assurance Company of New York 
Capital $1,000,000.00 


Organized 1918 


Globe & Republic Insurance Company of America 
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Knickerbocker Insurance Company of New York 
Capital $1,000,000.00 


Merchants and Manufacturers Insurance Company 


of New York 


Capital $1,000,000.00 


New York Fire Insurance Company 
Capital $1,000,000.00 


United States Fire Department 


Switzerland General Insurance Company, Ltd. 
Zurich, Switzerland 


Losses paid exceed 


Two Hundred and Fifty Million Dollars 


Corroon & Reynolds 


Incorporated 
MANAGER 
Departments 


SAN FRANCISCO 
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Penna. Regulations 
For Qualifying Agents 
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Pittsburgh Lawyer Suggests Law in 


ADDRESS BY H. R. TEITRICK Pennsylvania to Control Commissions 


Tells Agents What Department Is Try- 
ing to Accomplish by New Rules Now 
Undergoing Preparation 


New Insurance Department regulations 


governing qualification standards for 
agents and brokers in Pennsylvania was 
the subject of a talk by H. R. Teitrick, 
chief of division, agents and brokers, to 
Association of Insur- 
Pittsburgh October 4. 
that 


been a pioneer in developing better qual- 


the Pennsylvania 
ance Agents in 


He mentioned Pennsylvania has 


ification of agents and brokers and that 
its endeavor to further that work is a 
matter of earnest study and effort. He 
directed attention to the important work 
done in this connection during the ad- 
ministration of Thomas B. Donaldson as 
Insurance Commissioner, when he organ- 
ized what were then known as advisory 
boards. In reference to the proposed 
new regulations now in preparation Mr. 
Teitrick sai 


“Legislation and a changing economic 
and social condition, as well as experi- 
ence, have impressed the insurance world 
and the Pennsylvania Insurance Depart- 
ment that it was necessary to re-study 
the situation respecting experience of 
applicants for license and to, as far as 
possible, formulate a regulation that 
would be comprehensive of the subject 
and expedite the licensing of qualified 
This study has been in progress 

months. A tentative draft 
publicized through insurance 
journals and suggestions and criticisms 
invited. There were several phases of 
the existing regulation or condition that 
almost uniformly were found to be ob- 
iectionable, some of which were appren- 
ticeship, education, and infrequency of 
examinations.” 


agents. 
for several 
has been 


Necessary Attributes 


At another point in his address Mr. 
Teitrick said: Regulations to produce 


the desired result must have certain 
fundamental attributes. They must be, 
first. enforceable; second, fair; third, 
productive of the desired result, and 


fourth, not supersede but amplify the 


law. 


“We in the insurance business must 
never forget we are Americans, dedi- 
cated to the American way of livin 


and fairness in a low or regulation must 
stand this test. This Department will 
not fall into the error of undertaking to 
assume powers beyond the necessities of 
the situation and entirely within the law 
and thus build for its own strength. 


Apprenticeship 

“The 
ments 

experience to 


examination require- 
1927 have proved by 
four points 


written 
started in 
answer the 


requisite to a proper regulation, The 
regulation setting up certain insuranc¢ 
education or anprenticeship as a _ pre- 


take an examination for 
fire or casualty insurance, was at all 
times a controversial issue, and inas- 
much as the proposed regulation may 
abandon any specific amount of instruc- 
tion or education, such as nine months, 
as a prerequisite to take an examina- 
tion, the reason for such change might 
well be made public. The prerequisite 
f apprenticeship or education must jus- 
tify itself if it is to be continued in 
connection with the qualification of 
agents by examination. 

“Tt is to be assumed that about 95% 
of new fire and casualty agents being 
licensed had actual employment or actual 
instruction in a licensed insurance office 
for a period of nine months or longer. 
I have yet to find anyone who believes 
that this is f fact, 


requisite to 


true. As a matter of 
I do believe not more than a very slight 
percentage actually met the require- 
ments of the regulation, and the result 
is that we have set up a standard easily 
met by those who are careless with the 
truth, or take advantage of subterfuge, 


The problem of greater uniformity in 
fire insurance commissions, as a step to- 
ward controlling rising acquisition costs, 
was touched upon by C. F. C. Arensberg, 
littsburgh attorney and member of the 
board of governors of the Pennsylvania 
bar, when speaking before the annual con- 
vention of the Pennsylvania Association 
of Insurance Agents at Pittsburgh last 
Friday. He asked the convention whether 
it would be advisable to introduce into 
Pennsylvania the provisions of the New 
Jersey law requiring uniform commissions 
to all of its agents by each company, 
“perhaps going further to the extent of 
requiring each company to file schedules 
of the commissions it proposes to pay on 
each class of risks?” 

Mr. Arensberg continued by saying there 
might even be a right of review by the 
Insurance Commissioners in cases where the 
schedule is deemed unreasonable. He be- 
lieves such a provision would be consti- 
tutional in view of the O’Gorman case in 
which the United States Supreme Court 
upheld the New Jersey commission law. 

Working With Agents’ Committee 

\t the request of the Pennsylvania 
agcnts’ conference committee, headed by 
W. Ray Thomas of Pittsburgh, newly 
elected president of the agents’ state asso- 
ciation. Mr. Arensberg and his associates 
have been studying insurance law changes 
in several states to see how various prob- 
lems are solved. His suggestions as ex- 
pressed at Pittsburgh last Friday were his 
own “and should not be taken in any way 
as the views of the conference committee. 

“I suppose the greatest danger con- 
fronting the insurance business as a whole 
is the mounting cost of the acquisition of 


but discouraging to those who are ethi- 
cal” 
Objectionable Regulation 
Mr. Teitrick remarked that in Penn- 
sylvania there is the illogical situation 
of a man beinz qualified for fire or casu- 


alty examination, but if his life license 


is not renewed he immediately is not 
qualified. An analysis of this regulation 
shows first, that it is not enforceable, 


and it did not produce the desired re- 

sults, but it has produced grave abuses 

and is unfair in its operation. 
Part-Time Salesmen 

“These comments are particularly ap- 
plicable to that feature of the regulation 
now being studied as far as the same 
applies to what might be known as a 
part-time agent. In the tentative draft 
of the proposed new regulations this 
appears: ‘When established that the ap- 
plicant will have available for the trans- 
action of insurance business at least fif- 
teen hours a week, and that he will not 
be prevented from giving service by rea- 
son of other employment, the Depart- 
ment will accept such applications.’ 

“This expression harmonizes with the 
progressive movement intended to solve 
this annoying situation. It is thought 
that it is not imposing any unnecessary 
or prohibitive condition and that at the 
same time it permits and guarantees to 
the public proper and adequate insur- 
ance solicitation and service. 

Divided Examinations 

“The original proposal dividing exami- 
nations into two parts; one to be made 
up exclusively of questions on insurance 
laws and the law fundamental to the 
transaction of insurance business by 
agents and brokers, and the other to 
be made of questions of the character 
heretofore embodied in the examination, 
has been abandoned. 

“The Commissioner has asked me to 
say to you that he trusts that none will 
feel that the proposed regulations are 
being unnecessarily delayed, but it is 
his desire that they should have full 
and free discussion and in deference to 
those who wanted ample time for this 
purpose he has been indulgent, so that 
none may feel they have been deprived 
of a privilege.” 


new business. One of the primary causes 
of this rise is the competition among 
companies themselves for the business 
available and the better classes of it, and 
in this struggle to get their share and 
more than their share many companies 
have embarked on a course of bidding 
against each other not only in their home 
states but by extending their activities to 
other states where they are registered to 
do business. 

“Tt would, I think, be legal to provide 
that the Insurance Commissioner, after a 
review of the schedules of commissions 
filed with him, with such other investi- 
gation as he may wish, may make a ruling 
by general order that any schedules con- 
taining commissions above certain indicated 
rates shall be presumptively excessive, and 
that no schedule of commissions contain- 
ing rates presumed to be excessive shall 
go into effect until a hearing has been 
held before the Commissioner and_ his 
approval secured. A provision along these 
lines might well prevent companies from 
filing unreasonable high rates of commis 
sion in order to secure the services of 
desirable agents from a competitor, with 
the ultimate intention of afterwards low- 
ering the rates to the level that prevails 
in the community. 

“In the suggested amendments to the 
existing law in Pennsylvania provision 
could be made for the classification of 
the state into ‘ordinary territory’ and ‘ex- 
cepted territory,’ so that the amounts of 
the normal and contingent commissions as 
between these two classes of territories 
may vary, to conform to the present 
practice. 

“It is felt that some such provisions as 
these may prevent favoritism and discrim- 
ination by companies among their agents, 
and by eliminating exorbitant commis- 
sions will lower the cost of insurance, 

Policies Through Resident Agents 

“It has also been suggested that an ap- 
propriate amendment should be made to 
Section 501 of the insurance company law, 
so as to provide that domestic as well as 
foreign fire insurance companies may issue 
policies on Pennsylvania risks only through 
resident agents, who shall countersign the 
policy and who shall receive the commis- 
sion. Such a provision would remove 
the discrimination between forcign and 
domestic companies resulting from the fact 
that under the law as at present, it is 
only the foreign company which is re- 
quired to have the policies which it is- 
sues approved by a resident agent, while 
the domestic company is free to issue 
policies through its salaried employes in 
direct competition with its own agents. 

“The suggested amendment would also 
remove the existing discrimination against 
foreign companies arising from the fact 
that under the present law brokers must 
place business with foreign companies 
through resident agents, while the same 
business may be placed by brokers with 
domestic companies directly, thus making it 
more to the advantage of the broker to 
deal with the domestic company, who will 
not require a division of the broker’s 
commission, 

“Provisions almost identical with these 
are contained in the Illinois insurance law, 
and Ohio and California have similar pro- 
visions. Virginia and Wisconsin require 
all companies both foreign and domestic, 
to do business through resident agents 
but have no provisions requiring brokers 
to place policies with agents. New York, 
New Jersey, and Massachusetts, like 
Pennsylvania under its present law, re- 
quire only foreign companies to do busi- 
ness through resident agents.” 





OPENS UP IN BOSTON 

Central Manufacturers’ Mutual of Ohio 
has a new service office in Boston which 
opened up October 10 under the manage- 
ment of Warren L. Wright, formerly spe- 
cial agent of the company for New Eng- 
land territory, This office will report di- 
rect to the home office at Van Wert, O. 
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ee. 
JOHN J. McGOVERN DIES 


Pittsburgh Manager of Fire Comp,,: } 
Adjustment Bureau Long Pree 

: ; nent in Loss Field 

‘uneral services were held M ae 
St. Paul’s Cathedral in Pittsbureh 
John J. McGovern, prominent stan 
who died suddenly last Friday Hig 
noon in Pittsburgh. He was taken i 
that day while having luncheon with te 
of his associates and died soon after. 
wards. He leaves a wife, two daughters 
and one son, John J. McGovern, Jr. whe 
is with the Pittsburgh office of the Fire 
Companies’ Adjustment Bureau. 

The senior Mr, McGovern was man- 
ager of the Pittsburgh office of the F C 
A. B. and also district supervisor po 
the whole of western Pennsylvania, Fis 
entire business life had been spent with 
the bureau. In November, 1906, whey 
the General Adjustment Bureau opened 
its office at Philadelphia, Mr. McGovern 
then just out of high school, was en. 
gaged as a stenographer and clerk. Jan- 
uary 1, 1910, he was appointed as a junior 
adjuster and transferred to the Pitts. 
burgh office. He showed rare aptitude 
for adjustment work and progressed Tap- 
idly, 

On April 1, 1919, when E. E. Heins 
now general manager of the Eastem 
department of the bureau, was made 
manager at Pittsburgh, Mr. McGovern 
was made assistant manager, a_ post 
which he retained until December |, 
1924, when Mr. Heins was transferred 
to New York and Mr. McGovern was 
made manager of the office. He was 
subsequently given supervision over all 
of the offices in western Pennsylvania, 


Chesapeake Pond Meets 
And Honors John F. Kell 


Chesapeake Pond of the Blue Goose 
met in Baltimore September 30. The 
Pond is arranging a golf tournament for 
about the time the Maryland Association 
of Insurance Agents meets in Baltimore, 
which will be October 24. The Pond 
also is planning a membership campaign 
and a special committee has been named 
with K, V. Robbins as chairman. 

Among the guests at the September 
30 meeting were Joseph Knowlan of 
Penn Pond, Philadelphia, Past Most 
Loyal Grand Gander, and John F. Kell, 
who spent a number of years with the 
Middle Department in Baltimore and 
who recently was transferred to Phila- 
delphia. Mr. Kell formerly headed the 
Chesapeake Pond. <A _ feature of the 
meeting was the presentation of an ap- 
propriate gift to Mr. Kell. 








Joseph Froggatt & Co., Inc. 
Transfers Miles to New York 


Joseph Froggatt & Co., Inc., New York 
insurance accountants, announce that Wil- 
liam Wagner having resigned to accept 
a position with a client, L. W. Miles, for- 
merly of the New York office and more 
recently manager of their Boston offic’, 
has been recalled to take Mr. Wagners 
place. Mr. Miles formerly worked out ol 
New York and is thoroughly familiar with 
the c'ients of the firm in this territory. 

SELF-INSURER’S HEAVY LOSS 

In one of the biggest fires in Canada 
this year it was revealed that the com 
pany which suffered the loss did not 
have any insurance placed with any i 
surance company. The Calgary Power 
Co. recently suffered the loss of part 0 
its plant by fire, the loss running to 
$100,000. The company underwrites Its 
own risk. Transformer and high tension 
rooms of the plant were destroyed. 


MUTUALS REDUCE DIVIDENDS 
The Associated Factory Mutuals, with 
the exception of three groups, are tf 
ported reducing their rates of unab- 
sorbed premium deposit refunds on one 
and three year policies, which means 4 
drop in dividends. The Firemen’s Mt 
tual, Arkwright Mutual and Cotton 
Woolen Manufacturers Mutual have nd 
made any change in their dividend scale. 
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Tells How War Conditions Have 


Affected British Aviation Insurance 


Some interesting views on the difficul- 
ties of war conditions in aviation insur- 
ance are expressed by Capt. A. G. Lam- 
plugh, managing underwriter for the 
British Aviation Insurance Co. and one 
of the leading figures in aviation insur- 
ance in England, in a recent issue of the 
jondon Financial Times. Mr. Lamplugh’s 
article, a review of the last twelve 
months, includes mention of claims aris- 
ing from loss of the Cavalier and directs 
criticism toward the Warsaw Convention 
which apparently has not become the 
protection it was expected to be. Ex- 
tracts from Capt. Lamplugh’s remarks 
follow : 

In these notes a year ago | suggested 
that the year 1939-40 might mark a 
turning point in the history of civil avia- 
ion. Until the outbreak of war it cer- 
tainly had proved a turning point, and 
quite remarkable safety factors were 
achieved all over the world and particu- 
larly in the United States. 

The Civil Aeronautics Authorities in 
the United States had virtually assumed 
control of all airline operation, and had 
become the absolute authority on grant- 
ing licenses for all routes, control of 
personnel and aircraft movements and 
veneral trafic and airworthiness arrange- 
ments. There is one method of opera- 
tion which is worthy of attention—that 
i, the control organization whereby the 
captain of an aircraft, before a flight, 
meets the control officer for his sector, 
his company’s despatcher and the me- 
terologist and discusses with them the 
height and track his aircraft should fol- 
low. Once decided, that height and 
track must be maintained unless the cap- 
tain obtains special permission by radio 
to deviate from them. 

Stimulus to Safety 

Many other factors are taken into con- 
sideration at these conferences, such as 
the power output of the engines, reserve 
fuel, etc., and the whole scheme has had 
an excellent effect on the safety of air- 
ling transportation in the United States. 

One hazard has shown a change in 
character. I pointed out the economic 
lificulties of the flying boat, which had 
resulted in such heavy losses to under- 
writers due to damage sustained by cor- 
rosion and salvage. With the greater 
experience of the captains and crews, 
the. advanced training which they have 
undergone, and certain modifications 
sich as strengthening the planing bot- 
toms of the hulls, the results have for 
the first time since the use of the fly- 
itg boats proved most satisfactory. It 
would seem that a properly constructed 
fying boat manned by experienced per- 
sonnel may show a record of safety com- 
parable to land aircraft, although until 
1999 they had not done so. The under- 
writing results must still be treated with 
caution, as operational experience is still 
insufficient on which to base final con- 
clusion, but they are at least encour- 
aging, 

The present war has virtually stifled 
ar transportation in Europe. Many of 
the Principal airlines have either ceased 
to function or are operating on govern- 
ment work, or else they are working so 
spasmodically for their own purposes 
that they have ceased to be of impor- 
tance in aviation insurance. The Finnish, 
fanish, Norwegian, Dutch and Belgian 
airlines have ceased to exist from an 
insurance point of view, causing serious 
loss of premium volume to the aviation 
market. Internal airlines in this country 
have mostly been absorbed for govern- 
ment work, and operators have had no 
knowledge for days—and in some cases 
‘or weeks—as to where their aircraft 
have been, who is flying them or whether 
they are in a state of good safety. 

Government Aid 
; There has, however, been one redeem- 
ing teature, and that is that when the 
Position of the aviation market was put 


to the authorities at the beginning of the 
war they were far-sighted enough to 
appreciate the importance of aviation in- 
surance to the country. The arguments 
which the authorities heard and appre- 
ciated were first that patient develop- 
ment had taken place in London for over 
twenty years and had resulted in the 
London aviation market being the nat- 
ural direct or reinsurance market for 
most countries in the world, and. that 
confidence in the stability of the London 
aviation market was essential. Ability 
to accept foreign reinsurance was empha- 
sized and acknowledged, and finally the 
technical organization which had been 
built up during the twenty years had 
proved to be of such value that the au- 
thorities decided that some _ support 
should be given to the continuation of 
its activities. Accordingly, they decided 
that although aircraft had been requisi- 
tioned for national air communication 
duties and they would accept “King’s 
Enemy” risks themselves, all other risks 
including those known as “abnormal 
risks in war time” should remain insured 
in the open market, the authorities mak- 
ing themselves responsible for the pre- 
mium involved. This fact is recorded 
with gratitude by the aviation insurance 
community. 

Nevertheless, the loss to the market, 
following a year of exceptional expan- 
sion, has been severe, for in addition to 
the cessation of civil aviation services in 
Great Britain and a large part of Eu- 
rope, civil aircraft in Australia, South 
Africa, Canada and even throughout the 
world has been requisitioned in large 
numbers for military purposes. 

New Routes 

During the year under review several 
new routes have been inaugurated. Pride 
of place should be given to the Pan- 
American service to Lisbon. A fair vol- 
ume of accident and cargo business has 
been written on these aircraft. 

The year also saw the extension of the 


Southampton-Sydney service to New 
Zealand. 
One of the most creditable achieve- 


ments during the year is, in the opin‘on 
of the writer, the method by which the 
China National Aviation Co. have op- 
erated, mostly at night, from Hong Kong 
to Chung King and from Chung King to 
Rangoon. A considerable volume of 
traffic has been dealt with on this line 
in the face of severe climatic conditions 
as well as the difficulties and hazards 
of warlike conditions. 

Aviation follows in many ways the 
customs and usages of marine practice, 
both in transport and insurance. There 
are cases, naturally, where they differ 
but on the whole there is a close analogy 
and it has been interesting to note the 
decisions given with regard to “King’s 
Enemy” risks as applied to aviation, and 
such hazards as collision with balloon 
barrage, etc., have much exercised the 
minds of the legal profession. Part of 
the “abnormal conditions in war time” 
previously referred to, of course, include 
the virtual absence of pre-war meteoro- 
logical facilities and pre-war radio serv- 
ices, both of which had been developed 
to a very great extent and on both of 
which the captains and crews of airliners 
had learned to depend greatly. These 
are perhaps the most important difficul- 
ties, but there have been others in that 
civil aircraft have been requisitioned un- 
der the N. A. C. scheme and required 
to take all sorts of passengers and car- 
goes to any destination in allied terri- 
tory, using odd landing grounds and hav- 
ing to rely entirely upon their own fa- 
cilities—and, what is worse, coming sud- 
denly and unexpectedly under fire from 
friends and foes alike. 

Warsaw Convention 

In reviewing the events of the last 
year one should perhaps mention the 
settlement out of court of the action 
started by the relatives of two passen- 





ATLANTIC MUTUAL DIVIDENDS 


Company Declares 15% Payment on Pre- 
miums Formerly Not Considered 
for Dividend 

The Atlantic Mutual has declared a 
15% dividend on premiums formerly not 
considered for dividend as follows: 

(a) Net premiums considered earned 
between July 1, 1940, and September 30, 
1940, inclusive, of participating open 
ocean cargo policies, payable February 
15, 1941. 

(b) Net earned premiums of partici- 
pating Term policies that attach prior 
to January 1, 1939, whose expiration 
dates occur between November 1, 1940, 
and January 31, 1941, inclusive, the divi- 
dend on policies written for more than 
one year to be declared only on the 
proportionate amount of premium relat- 
ing to the period presently expiring. 

(c) Net earned premiums of participat- 
ing Term policies that attach on and 
after January 1, 1939, whose expiration 
date occurs between November 1, 1940, 
and January 1, 1941, inclusive. 

(d) Net premiums considered earned 
between November 1, 1940, and January 
1, 1941, inclusive, of participating poli- 
cies other than Term and open ocean 
cargo policies. 





Seek Recovery for Fruit 
Losses on German Vessels 


California Fruit Growers Exchange on 
behalf of its member growers as consignors 
and Continental Fruit Co., Ltd., Rotter- 
dam, Netherlands, and Establishments B. 
M. Spiers & Son, Antwerp, Belgium, as 
consignees has filed suit in the Los Angeles 
Superior Courts to recover for the loss of 
$117,950 of citrus fruits aboard three Ger- 
man ships which hurried to neutral ports 
at the outbreak of hostilities. The suit 
was brought against the Home of New 
York, which issued policies protecting the 
exchange against loss on shipments of 
oranges, lemons and grapefruit aboard 
three German vessels, the Seattle, the Este 
and the Tacoma, which left Los Angeles 
harbor in the last days August, 1939, and 
were on the high seas when England and 
France declared war on Germany Sept. 3, 
1939, 

Following the declaration of war, the 
complaint says, the ships sought refuge at 
Telcahuano, Chile and Curacoa, Nether- 
lands West Indies. The exchange alleges 
in its complaint that the policies contain 
general protection against loss through acts 
of war and, therefore should cover this 
situation. 


RESIGNS AS MARINE MANAGER 

Minor Wallace, manager of the Pacific 
Coast marine department of the Boston 
and Old Colony at San Francisco, has 
resigned and his successor will be named 
shortly. 

Mr, Wallace has served the companies 
as marine manager for nearly twenty 
years and is highly regarded in Pacific 
Coast marine circles. 





gers in the flying boat Cavalier, which 
was lost off Bermuda on January 21, 
1938. A press campaign, coupled with 
the difficulties of fighting in the Ameri- 
can courts an action which would have 
involved calling a large number of the 
defendant company’s senior employes as 
witnesses, resulted in a settlement at 
figures far in excess of the Warsaw 
Convention limits. Not only for its own 
sake, but for the influence it has had on 
other cases, the matter is one of con- 
siderable concern both to aircraft op- 
erators and the underwriting commun- 
ity. Thus, once again, the International 
Convention of Warsaw, which aircraft 
operators originally hailed as their char- 
ter, has proved in practice to be a very 
inadequate protection to them and to 
their insurers. At the outbreak of war 
the revision and clarification of the test 
of the convention had at last been un- 
dertaken, but this will now have to re- 
main in abeyance until other more urg- 
ent clarifications of an international na- 
ture have been completed. 











NATIONAL 
UNION 


FIRE INSURANCE 
COMPANY 


PITTSBURGH 
PA. 





A LEADER 
AS 
A 
GOOD AGENCY 
COMPANY 














Page 36 













THE EASTERN 
UNDERWRITER 






[Automobiles 





October 11, 1949 











New British War Risk Plan for 
Insuring Higher Value of Cotton 


War 
Insurance Office will now accept insur- 
ances on cotton for increased values sub- 
ject to a clause “Increased Value—Cot- 


British Government Risk 


The 


ton-Clause B” as an alternative to the 


customary basis of increased value in- 
surance which is “market value on day 
of loss.” 

The new clause has been drafted in 
collaboration with the Liverpool Cotton 
Association and it provides that the in- 
creased value of cotton insured by this 
policy shall be the difference between: 

“The ci. value and the peak value 
reached between the date on which the 
price of cotton was fixed and the prices 
struck at midday on the first of the fol- 
lowing days to occur: 

“(a) The first day the Liverpool mar- 
ket is open after the safe arrival of the 
cotton at the final port of destination. 

“(b) The first day the Liverpool mar- 
ket is open after the safe loss of the 
interest insured becomes known or 
should reasonably be known to the as- 
sured. 

“(c) The first day the Liverpool mar- 
ket is open after days from the 
date the vessel sailed from her last load- 
ing port.” The number of days to be 
inserted in this paragraph varies from 
30 to 80 according to a schedule append- 
ed to the clause giving the periods ap- 


JACK ADAMS MAKES CHANGE 


Will Take Charge of Eastern Inland 
Marine for Central Manufacturers’; 
Leaving Glens Falls 
Jack Adams, who has handled produc- 
tion and underwriting of inland marine 
lines in the New York office of the Glens 
Falls, is joining the Central Manufactur- 
ers’ Mutual on October 15. He will be 
stationed in its New York branch office 
as production manager for inland marine 
in the entire East. A graduate of Ober- 
lin College, he has attracted attention 
lately by his articles on inland marine 

problems. 











London Underwriters Revise 
Malayan War Risk Rates 


The Institute of London Underwriters 
has announced an amendment to the cur- 
rent advisory schedule of cargo war risk 
rates by which the rating of policies with- 
in the area of the Malay Peninsula, 
3orneo and the Dutch East Indies is sub- 
divided. Where previously there was a 
comprehensive rate of one-half per cent 
for all voyages within the area of the 
Malayan Peninsula, except Malayan coastal 
voyages rated at one-eighth per cent, there 
are now four main areas, voyages within 
each of which are rated at one-fourth per 
cent. 

These areas are Malay Peninsula, Sing- 
apore and Sumatra, Borneo, Java and the 
Philippines. There remains the compre- 
hensive rating of one-half per cent for 
voyag¢s in the area “Siam, Dutch East 
Indies, Malaya, Borneo and the Philip- 
pines,” except as separately specified, but 
there are two exceptions—voyages “Balik 
Papan to or from Sourabaya” and voyages 
“Pladjoe to or from Batavia or Sourabaya” 
being rated at one-fourth per cent. 

While the deletion of the coasting rate 
of one-eighth per cent represents an in- 
crease of premium for such voyages, the 
separate rating of the stated areas at one- 
fourth per cent constitutes a reduction in 
premium which more than offsets this in- 


crease 


plying to shipments from the various 
cotton exporting countries. 

The clause also provides that the cover 
of the policy is against total or con- 
structive total loss but that particular 
average will be paid “as on cargo” and 
the policy will bear its proportion of 
general average and salvage charges. 
This conforms with modern practice in 
increased value insurances. “Peak value” 
is defined as the highest price of the 
basis month quoted on the Liverpool 
market within the time limits laid down 
in the clause, plus cost basis plus 10%. 

The clause is similar in principle to 
the “peak value” clause of American fire 
and marine cotton underwriters as 
amended early this year, save in details 
such as the market which governs the 
price and the number of days fixed for 
the purpose of ascertaining the peak 
value after sailing from the last loading 
port. It is an alternative to the “market 
value on day of loss” basis for the cov- 
erage of increased value, and it is be- 
lieved to be more acceptable to those 
who deal in cotton. 


Insurers Held Not Liable for Loss 
Of Cargo on Scuttled German Ships 


Insurance underwriters are not liable 
for British cargoes which have been lost 
because they were shipped before the 
war in German vessels which have since 
either been scuttled or have reached an 
enemy port. This is the effect of a 
judgment delivered in the British High 
Court by Justice Hilbery. It was a de- 
cision in three test cases upon which, 
it has been stated, approximately £10,- 
000,000 depends. Brief mention of this 
decision was published some weeks ago 
in a cable dispatch from England. 

In each case the plaintiff company 
were the owners of cargoes and the de- 
fendants were representatives of Lloyd’s 
underwriters with whom they were in- 
sured. Justice Hilbery gave judgment 
for Lloyd’s in each case. The cases were 
Middows, Ltd., v. Robertson, W. W. 
Howard, Brothers & Co., Ltd., v. Kann 
and Forestal Land, Timber & Railways 
Co., Ltd., v. Rickards. 

Contracts of affreightment had been 
made and the goods shipped before the 
outbreak of hostilities. The captains of 
the German vessels had been ordered by 
their government to make their way if 
possible to German ports and to scuttle 
their ships if necessary to avoid capture. 
In the cases tried two ships had been 
scuttled and one had reached a German 
port. In every case the owners lost 
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their cargo and claimed under their pol 
icies, 


Defenses of Insurers 


The defendants raised defenses alles. 
ing (1) that on the outbreak of = 
the policies were avoided on the ground 
that they were an insurance by British 
insurers of cargo belonging to British 
owners in enemy ships; (2) that the 
German vessels were trying to run the 
British blockade, and that that const. 
tuted a breach of the warranty of legal. 
ity; (3) that the German steamers had 
abandoned their voyages and the in- 
surances had come to an end, and (4) 
that the policies were expressly declared 
to be free from any claim arising oy 
of frustration. 


Frustration Clause Operative 


The main issue tested in the three 
cases was whether underwriters were 
liable for losses caused by deliberate 
scuttling, or for a constructive total 
loss arising from the cargo being carried 
to an enemy port. Justice Hilbery de. 
cided in favor of the underwriters in 
all three cases, and the broad principle 
emerging from his judgment is that in 
each case there was a “restraint of 
princes” which frustrated the insured 
voyage, and loss arising from such frus- 
tration is expressly excluded from cargo 
war risk policies by a clause adopted as 
a result of litigation during the World 
War. 

An outstanding point of the decision 
would appear to be that once frustration 
has operated, as when a vessel puts into 
a port to avoid capture, underwriters are 
no longer liable under policies contain- 
ing the Frustration Clause, since the 
goods are no longer on the common 
adventure covered by the policy. 

In all the cases Justice Hilbery gave 
judgment for the underwriters. 





SHIPOWNERS WANT SAFETY 





Capt. Holden Outlines Work of Insurers 
Along Safety Lines; Warns of 
Communists in Labor Unions 
Captain Edward C. Holden, Jr., an 
executive of the United States P. & 1 
Agency, Inc., 116 John St., New York, 
presiding at the meeting of the marine 
section, National Safety Council, at the 
annuall convention held at the Stevens 
Hotel, Chicago, October 9, declared that 
all progressive American shipowners now 
want safety in their ship operations and 
at their terminals in order to safeguard 
the best interests of their employes. 
Captain Holden stated that safety and 
efficiency in ship operations meant “good 
operations” and that it contributed to 
the Maritime National Defense Safety 
Program to a considerable extent. The 
hearty cooperation of outstanding chiet 
executives in the maritime industry was 
praised by Captain Holden as making 
effective this American humanitarian 
safety program for the protection of our 
national interests. . 
Captain Holden outlined the pioneet 
ing work of American marine insurance 
companies in this field of national safety 
defense and progress. He described the 
practical safety recommendations ail 
measures he makes for aiding shipow! 
ers, officials, officers, and workers, in the 
elimination of accident hazards and for 
the promotion of health measures. 
Captain Holden warned those engaged 
in the shipping industry to be alert am 
vigilant for the prevention of sabotage? 
by subversive elements in the worker 
personnel. He stated that Communists 
now definitely control ship labor umions, 
and harbor workers on the Pacific Coast. 





ADAM H. CORMACK DIES AT 68 

Adam H. Cormack vice-president % 
the Buffalo, N. Y., agency of Rich, Batt 
lett & Cormack, Inc., died Sunday at his 
home in that city. He was 68 years 0 
and had been in insurance since 
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Preparedness for Insurance Means a 


New Appraisal, Says J.A. Diemand 


Companies and Agents Alike Realize Need for Working Co- 
operatively; Development of Low Cost Insurance Involves 
Expense Factor; Commissioners Address Joint Session 


By Wallace L. Clapp 


White Sulphur Springs, Oct. 8—The 
preparedness keynote which was sounded 
at the opening session of this joint con- 
vention today by John A. Diemand, In- 
demnity Co. of North America, as presi- 
dent of the International Association of 
Casualty & Surety Underwriters, was 
appreciatively received. President Die- 
mand stressed the extraordinary prepa- 
rations now being made for national de- 
fense and said that they cannot help 
but make us reflect on the status of our 
own business and the things that must 
be done in the interest of the insuring 
public, But Mr. Diemand made clear 
that true preparedness must begin with 
an honest appraisal of existing condi- 
tions in our business and an unbiased 
analysis of the trends and influences 
which have brought those conditions 
into being. 


Realize Need for Get-together 


In developing this theme his chief 
recommendation was the development of 
low cost insurance in which the solution 
of the expense factor problem neces- 
sarily plays a major part. In many re- 
spcts his recommendations were in line 
with the viewpoints expressed by the 
agents in their own round table meet- 
ing yesterday, and it indicated that both 
the agents and companies in the stock 
casualty ranks realize the need for work- 
ing cooperatively in “patiently discuss- 
ing methods and courageously applying 
the remedy” to their common problems. 

With the opening of today’s session 
the registration at this convention has 
reached 225, 


Commissioners There 


The lobby atmosphere this morning 
Was reminiscent of reunion time at col- 
lege as old friends exchanged greetings 
and newcomers were welcomed. The 
Presence of several insurance commis- 
stoners have added dignity to the occa- 
sion and they included Louis H. Pink, 
New York; C. F. J. Harrington, Massa- 
chusetts; John B. Gontrum, Maryland, 
and Ralph Alexander, deputy commis- 
sioner, Pennsylvania, pinch-hitting for 
Col. Taggart who could not attend. John 
C. Blackall, Connecticut, president Com- 
missioners Association, had to pass up 
the convention at the last minute and 
his message was read by Claude W. 


Fairchild, secretary-treasurer, Interna- 
tional Association. 
Pink Praises Conduct of Busines 





Superintendent Pink, first to be intro- 
uced, praised the constructiveness of 
President Diemand’s address. In speak- 
ing about the comparative youth of the 
casualty business he observed that when 
the New York Department started in 
1859 there were 200 companies doing 
usiness in New York, not one of which 
Was a casualty carrier. 

Since then the casualty business, he 
said, has made great strides, has kept 
up with the growth of the nation’s busi- 
ness, and industry and is now a great 


corporate enterprise. “It is a credit to 
the institution of insurance the way in 
which your branch of our business has 
been handled,” he declared. 

Having in mind President Diemand’s 
comment on the need for great freedom 
from regulation, Superintendent Pink 
made clear that the commissioners have 
never been opposed to self-regulation. 
It is only when state regulation appears 
to be necessary that the state officials 
step into a situation. “We much prefer, 
however, that you regulate yourselves,” 
said Mr. Pink. 


Tribute to Wm. Leslie 

A tribute to William Leslie, general 
manager National Bureau of Casualty & 
Surety Underwriters, for the fine, intelli- 
gent job he and his staff are doing in 
this critical period was one of the chief 
features of Mr. Pink’s talk. 

Commissioner Gontrum of Maryland 
struck a note of warning on wartime 
prosperity. Pointing out that the busi- 





C. and S. Underwriters 
Reelect J. A. Diemand 


OTHER OFFICERS CONTINUED 








Agents Association Also Reelects Its 
Officers Headed By W.. D. 
O’Gorman; Resolutions 





White Sulphur Springs, Oct. 9—The 
International Association of Casualty 
and Surety Underwriters held its busi- 
ness meeting a day earlier this year, 
the election taking place today. John A. 
Diemand, Indemnity Co. of North Amer- 
ica, continues as president supported by 
Clifford B. Morcom, Aetna Casualty & 
Surety, as vice-president, Wallace J. 
Falvey, Massachusetts Bonding, execu- 
tive committee chairman; Claude W. 
Fairchild, secretary-treasurer. All stand- 
ing committees were also re-appointed, 
and to the executive committee Ray E. 
McGinnis, Central Surety, was elected 
to fill a vacancy. 

As chairman of the resolutions Howe 
Landers, Metropolitan and Commercial 
Casualty president, expressed the thanks 
of the association to distinguished speak- 
ers, to the president and other o‘fcers 
and standing committees and to the 


(Continued on Page 4) 

















Geo. F. Manzelman President 

George F. Manzelman, for the past 
nine years vice-president of the North 
American Accident of Chicago, has been 
elected president succeeding the late A. 
E. Forrest. 








Cn 








ness is facing critical times and feeling 
the first breezes of artificial prosperity, 
he urged that the casualty people should 
watch their step. “You are known for 
your caution and therefore I know you 


(Continued on Page 40) 
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BUSINESS CYCLES occur and re- 


cur. The General Accident’s achievement 


throughout the trying ’30’s testifies not only 


to a sound underwriting policy, but to wise 


financial management. 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 


General Buildings 





Philadelphia 


N. Y. State Federation 
Has 26th Annual Dinner 


FLOYD N. DULL TOASTMASTER 


Tributes to L et 3 ders and 
Lew A. Wallace; Dull Pleads for 
Larger Membership 








The annual banquet of the Insurance 
Federation of the State of New York 
held at the Hotel Astor on Friday night 
was attended by 700 persons, including 
large turnouts from companies as well as 
from agents and brokerage offices. Ban- 
quet was the twenty-sixth annual, and it 
proved to be a splendid tribute to Leon- 
ard L, Saunders, for many years secre- 
tary of this Federation. 

Floyd N. Dull, vice-president of Con- 
tinental Casualty, was toastmaster. He 
was presented to the gathering by John 
F, Ackerman, Binghamton, N. Y., presi- 
dent of Insurance Federation of New 
York State. James R. Garrett, National 
Casualty, long a prominent figure in 
Federation circles, introduced the musi- 
cal features which were unusually good. 

After an eulogy of Mr. Saunders 
Toastmaster Dull also paid a tribute to 
Lew A. Wallace of Johnson & Higgins 
because of what he has done for the 
Federation and the interests of insur- 
ance generally, especially at Albany. A 
vellum-bound scroll of signatures of in- 
surance people had been prepared as a 
testimonial to Mr. Wallace who was not 
able to attend. 


At the Head Table 

Representing Superintendent Pink, 
Deputy Superintendent George H. Jami- 
son of the New York Insurance De- 
partment made a short talk. Others 
from the Department present included 
Deputy Superintendent J. Donald Whel- 
ehan, Casualty Chief Examiner Charles 
A. Wheeler, Life Chief Examiner D. F 
Broderick and Auditor Charles E. 
Wheeler. 

Among others on the dais were J. E. 
Lewis, Charles P. Butler, Ray Murphy, 
William J. Thompson, Ray S. Choate, 
John D, Dickerman, Charles Bellinger, 
Ellsworth Buck, Peter Locke, Mortimer 
L. Nathanson, Peter Schneider, A. J. 
Smith, George F. Sullivan. Largest rep- 
resentation from companies were from 
Aetna Casualty & Surety, Continental! 
Casualty, Globe Indemnity and Ameri- 
can Automobile. 

Mr. Dull traced the history of the 
Insurance Federation of the State of 
New York from its small beginning to 
its present stature. Had the Federation 
been started in time it might have pre- 
vented the New York State Fund from 
being an actuality. “Or, at least,” he 
said, “it would have held it down to a 
basis of operation on equal terms with 
the taxpaying insurance carriers, The 
Fund was subsidized by taxpayers’ money 
at the start and has enjoyed all the 
advantages which any government oper- 
ation in competition with private indus- 
try must have or it cannot survive.” 

However, continued Mr. Dull, private 
industry with the profit motive behind 
it continues to thrive and is proud of 
the service and stability which it fur- 
nishes the employers who patronize it. 


Thinks Membership Should Be 100,000 

He thought there should be a bigger 
membership in the Federation; “even 
today there are many who are not, but 
should be, members and active support- 
ers. They will be in time because with 
the present trend some group may be- 
fore long foster a state or governmental 
monopoly of their kind of insurance 
business and they will need our help.” 
The Federation now has 20,000 members. 
We should have 100,000 in New York. 
Everybody in the insurance business 
should be a member, he continued, and 
some not directly connected with insur- 
ance might find it advantageous to join, 
also. “If the state can manufacture 
insurance of as good quality as can be 
manufactured and sold by private enter- 
prise, then the state can manufacture 
and sell as good quality of bricks and 
mouse-traps, stoves and shoes, automo- 


(Continued on Page 40) 
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Casualty-Surety Joint Meeting at White Sulphur Springs 


Development of Low Cost Insurance 
Seen by Diemand for Stock Companies 


Says Solution of Expense Factor Most Pressing; Drastic 
Changes Needed but in the Interest of Public; 
Greater Freedom from Regulation 


White Sulphur Springs, Oct. 8&— 
Bringing a thought-provoking prepared- 
message to the joint casualty- 
convention which opened here 
Diemand, president, In- 
ternational Association of Casualty & 
Surety Underwriters, declared that 
“true preparedness must begin with an 
honest appraisal of existing conditions 
in our business and an unbiased analy- 
sis of the trends and influences which 
have brought those conditions into be- 
ing.” Facing the facts, Mr. Diemand 
pointed to the spectre of a static or 
declining volume of casualty business 
written by the stock companies in the 
past five consecutive years ol pront, 
and a rapidly increasing business writ- 
ten by the non-stock carriers. This 
difference in the development of pre- 
mium income, he emphasized, is the 
principal item of interest to the stock 
companies today. 
Chief point of interest in Mr. Die- 
mand’s presidential address, therefore, 
centered around how to prevent further 
losses of business to non-stock carriers, 
and how to recapture a portion of the 
business which the stock companies 
have lost. He brought out: “If we ex- 
pect to effect a cure, the diagnosis of 
the case must be accurate and the 
treatment, even though drastic, must 
be applied regardless of the pain or 
suffering.” 
Low Cost Insurance Needed 

Mr. Diemand is convinced that the 
most important element in a program 
of preparedness, upon which he urged 
the stock carriers to embark, is the de- 
velopment of low cost insurance. The 
best method of accomplishing that ob- 
jective, he felt, consists of having rep- 
resentatives of producers’ organizations 
meet with representatives of companies 
“around the conference table,” and pa- 
tiently endeavor to find some solution 
of the expense f Leading up to 


ness 
surety 
today, John A. 


factor. 
this recommendation, the speaker said: 

“If we frankly analyze the cause of 
the decrease in the volume of stock 
companies, we come to but one conclu- 
sion, and that is that the insurance- 
buying public, despite many other con- 
siderations, has been educated to pur- 
chase insurance on the basis of price, 
and is today demanding that a larger 
share of the premium dollar be used 
in the payment of losses. 

Points to Change in Buyer Attitude 

“At the beginning of the depression 
in 1929 many insurers were compelled 
because of decreased incomes to buy 
insurance on a price basis, and as the 
depression lengthened more and more 
buyers became similarly affected. It 
was during this period that stock com- 
panies failed to recognize this change 
of attitude in those who were purchas- 
ing insurance. In the early days it is 
true we were immersed in mounting 
underwriting losses, so much so, in 
fact, that increasing volume seemed only 
to increase our difficulties; nevertheless 
hindsight emphasizes our failure. After 
ten years the matter of low cost insur- 
ance has become the usual rather than 
the unusual factor in our business, and 
this applies whether the risk is large 
or small. 

“Many large purchasers of insurance 
today employ managers whose sole re- 
sponsibility is to study the needs of their 
particular institutions, and to find mar- 
kets which will provide insurance to 
cover those needs at the lowest possible 


cost. It is to this class that retrospec- 
tive rating has been offered in connec- 
tion with workmen’s compensation in- 
surance in order that such business 
might be retained for stock company 
interests. So far as the many other 
lines of insurance are concerned, little 
or nothing has been done for the large 
and the medium sized risks. 

Possible Contributicns by Companies 

As a step toward the solution of this 
problem, Mr. Diemand suggested from 
the companies’ point of view that “it 
might be possible to affect some reduc- 
tion of expense by virtue of centraliza- 
tion of some of the service facilities in- 
volved in the handling of the business. 
Then, too, costs might be reduced by 
the development and sale of all-risk 
policies covering the entire personal lia- 
bility of the policyholder as _ distin- 
guished from his business liability. This 
would obviate the necessity of issuing 
individual policies covering the many 
hazards to which the individual is ex- 
posed today, he said. 

The speaker also saw the possibility 
of further reduction in the cost by 
issuing a policy for an indefinite term; 
in other words, a continuous form of 
policy whose termination is effected 
only upon reasonable notice of cancel- 
lation by the policyholder, and also by 
the extension of retrospective rating to 
cover the entire insurable risk for those 
eligible for this treatment. But he 
warned: 

“Since stock companies, through ret- 
rospective rating and rewards for safe 
driving, in principle, agreed to the issu- 
ance of participating policies, it may 
not be unwise to extend this principle 
to other lines. 

“Every avenue of producing the low- 
est possible price must be explored even 
though far reaching changes are made 
in the business in order to reach that 
goal. In making drastic changes we 
are in no different position than the 
manufacturer of consumer goods, the 
banker, or the merchant, whose meth- 
ods of transacting business have had to 
be radically altered in the past ten 
years.” 

Drastic Changes Must Come 

Mr. Diemand admitted that so far 
our business has been particularly free 
of radical changes. “Possibly we have 
erred in not making more changes in 
the past,” he said, “but drastic changes 
must come and come only in the in- 
terest of the policyholder. These can 
only be made by patiently discussing 
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JOHN A. DIEMAND 


the methods and courageously applying 
the remedy. 

“To accomplish the foregoing we must 
have greater freedom from regulation. 
We must oppose legislation which at- 
tempts to freeze forms, rate or methods. 

“There may be some among us who 
shy away from preparedness along the 
foregoing lines. They believe that reg- 
ulation is the thing. With all com- 
panies of all classes obliged to charge 
the same rates, it is argued that com- 
petitive equality will prevail and that 
the volume of stock casualty business 
will forge ahead. 

“Even if such a proposition worked, 
it seems to me that it would be wrong 
in principle, because the emphasis would 
be on self-interest rather than on pub- 
lic interest. The fact is, however, that 
regulation does not accomplish the ob- 
jective claimed for it.” 

History of Regulation 


This brought the speaker to a review 
of the history of regulation and he 
pointed out that its result has been to 
decrease the flow of business to stock 
companies and to increase the volume 
of business going to non-stock compa- 
nies; it is just such regulation that the 
non-stock companies have always fa- 
vored. “The State of Virginia gives us 
a striking example,” he said. “In that 
state the last year of nonregulation was 


1932. Stock companies wrote in auto- 
mobile business $2,523,000 during that 
year. Last year that volume had in- 


creased to $3,197,000 or an increase of 
261%4%. The writings of mutual com- 
panies in 1932 were $398,000; last year 
that volume had grown to $2,032,000, or 
an increase of 410%. Included in the 
mutual figures is the business of the 
deviators, which arose from a little less 


than $100,000 in 1932 to $1,110,000 in 


Display of Golf Prizes in the 
Greenbrier Lobby Stirs Interest 


White Sulphur Springs, Oct. 8.—The 
center of interest in the Greenbrier 
lobby this morning as the first session 
of the joint convention got under way 


was the display of golf prizes to be 
competed for in the annual golf tourna- 


ments. These will get under way this 
afternoon for both men and women 
golfers in the company and agency 


ranks. Women’s putting and horseshoe 
pitching contests are also on the pro- 
gram. 

The golfer, either company man or 
agent, who turns in the lowest gross 


score for 36 holes of the first two days’ 
play, will be awarded the Charles R. 
Miller Challenge Trophy Golf Champion- 
ship Cup. This has been competed for 
annually since 1924, last year’s winner 
being George D. Mead, Glens Falls In- 
demnity. T. E. Braniff of Oklahoma 
City has won it three times; Francis R. 
and George Blossom and R, E. Bocken- 
kamp, twice captured it. Each year’s 
winner has temporary possession of the 
cup for a year and his name is inscribed 
thereon. In addition Mr. Miller, who is 
president of the Fidelity & Deposit, 
(Continued on Page 50) 





CLAUDE W. FAIRCHILD 


Fairchild on the Job 


Claude W. Fairchild, secretary-treas- 
urer of the International Association of 
Casualty & Surety Executives, was list- 
ed at least six times in the program of 
the joint White Sulphur Springs con- 
vention this week. That in itself is in- 
dicative of plenty of things to do. But 
in addition Mr. Fairchild gave consider- 
able pre-convention attention to making 
the gathering a success. He had much 
to do with selection of the guest speak- 
ers, worked with Presidents John A 
Diemand and W. D. O’Gorman on con- 
vention planning; helped to facilitate 
transportation details; kept the press in 
a good humor with news releases (with 
the able assistance of Publicity Diree- 
tor Harold K. Phillips); sat in ex-officio 
on executive cor:mittee sessions of the 
International Association, and found 
time to do some horse-shoe pitching and 
be generally sociable. 


1939. Coupled with the loss in premiums 
was the reduction in agency commis- 
sions by official fiat and not by agree- 
ment.” 

Significantly the speaker then de- 
clared. “If more of the taxes which we 
pay to our various governments were 
used to see that insurance companies 
are financially sound and honestly man- 
aged, possibly some of the regulations 
with which we are now burdened could 
be eliminated and the companies left to 
serve their policyholders’ needs at as 
low a cost as competition will permit. 

“As I view the picture we have suf- 
ficient regulation to meet the requife- 
nents of all small risks, but so far as 
large business is concerned, we have 
too much regulation. 

Argues for Custom-Made Policy 

“American business today is complex. 
Situations have to be met too incisive- 
ly to regulate policies or rates on new 
hazards which develop frequently over- 
night and last but for a short time, but 
for which the policyholder is entitled 
to insurance and which frequently, he 
can only get after the event has passed. 

“Companies should have the privilege 
of meeting the needs of any insured— 
a custom-made policy, if you please, 
when necessity so demands. 

“My recommendation is that we ad- 
here to the policy of solving our prob- 
lem by discussion and forever discard 
the policy of regulation, which is neither 
in the interest of the policyholder, the 
companies or their agents. : 

“And so, in conclusion, I say agaill 
that we must be prepared, but our pre 
paredness must be based on public serv- 
ice and public demand. If we prepare 
on that basis no aggressor can success- 
fully attack the institution of stock 
insurance.” 
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For Additional Capital 


IN CASUALTY COMPANY FIELD 





Probably Will Have to Be Built Up Out 
Of Profits; Fire Reinsurance Field 
May Also Be Expanded 





White Sulphur Springs, W. Va., Oct. 8— 
Insurance Commissioner John C. Black- 
that additional 
capital may appear in the fire reinsurance 
field on account of the international situa- 


all of Connecticut feels 


tion, although there appears to be enough 
capital in the fire field today for the im- 
mediate needs of direct writing companies. 
In an address presented to the joint con- 
vention today he said also that “one might 
state advisedly that new capital could be 
used in the casualty field.” Commissioner 
Blackall was unable to be here because 
of the meeting of commissioners in Chicago 
and his address was read by Claude W. 
Fairchild, general manager, Association of 
Casualty & Surety Executives. 

It is still true now as it was three years 
:go, said Mr. Blackall, that is it not easy to 
obtain new capital for casualty business 
even where prospects for future earnings 
are excellent. Capital structures will have 
to be built up out of profits. 


Fire and Casualty Company Trends 


Citing figures to show comparative de- 
velopments in the fire and casualty fields 
in the last four years Commissioner 
Blackall said: 

“Eliminating the accident department of 
life companies, the casualty companies in 
36 wrote $744,000,000 of net premiums 
on a combined capital and surplus of 
$347,000,000; or a ratio of two to one. 
Last year on the same basis, the casualty 
companies wrote $721,000,000 of net pre- 
miums on a combined capital and surplus 
of $432,000,000; or a ratio of 167%. 

“In 1936, the fire companies with com- 
bined capital and surplus of $1,564,000,000 
wrote net premiums of only $776,000,000 
or a ratio of one to two. A recapitulation 
of these figures for 1939 shows that the 
fire companies with combined capital and 
surplus of $1,512,000,000 wrote net pre 
miums of $846,000,000 or a ratio of 56%. 

“Therefore, we see that the casualty 
companies which were three years ago 
taking on approximately four times the 
volume with relation to their financial re- 
sources as were the fire companies are 
now taking on only three times the volume 
in relation to their financial resources as 
the fire companies. The business of in- 
surance has been subject to so many direct 
and collateral attacks in recent years that 
these figures, in my opinion, become ex- 
tremely important in indicating that from a 
standpoint of safety and management, the 
developments, over the last three years, 
have been in the right direction.” 


National Board Opens War 


Dept. Bureau in Washington 


The National Board of Fire Under- 
writers, in behalf of its members, has 
established a War Department Advisory 
Bureau on Fire Protection in Washing- 
ton which is attached to the Construc- 
tion Division of the Office of the Quar- 
termaster General. The purpose of this 
bureau is to cooperate with the War 
Department in all matters concerning 
fire prevention and protection. 

Clarence Goldsmith, H. E. Newell and 
L. A. Vincent of the National Board 
staff are now stationed in the Washing- 
ton office where they will render tech- 
nical service in matters of fire protec- 
tion and water distribution systems af- 
fecting national defense projects and 
various facilities under the jurisdiction 
of the War Department. They will also 
direct necessary field activities in which 
the National Board has been assured 
the cooperation of engineers on the 
staffs of the various fire insurance or- 
ganizations throughout the country. 





Heard In The Lobby 


White Sulphur Springs, Oct. 8—Ernest 
Palmer, Director of Insurance in Illinois, 
accompanied by Mrs. Palmer, were early 
arrivals here but the death of Governor 
Horner of Illinois necessitated Mr. 
Palmer’s return home for the funeral. 
He was missed, not only at the general 
sessions but at the banquet, where his 
sparkling wit is usually at its best. 

Three of the insurance commissioners 
who addressed the opening session were 
insurance agents before taking office. 
John B. Gontrum, Maryland; C. F. J. 
Harrington, Massachusetts, who spent 
many years with Obrion & Russell Co., 
Boston, and Ralph Alexander, Deputy 
Commissioner of Pennsylvania, who was 
with Hoover & Diggs Co., Pittsburgh, 
for twenty years. That agency repre- 
sents the London Guarantee & Accident. 

C. A. Abrahamson, Omaha, past presi- 
dent of the American Association of In- 
surance General Agents, reports that 
this convention marks the first time in 
six years that he has not had to pre- 
side at a meeting of some kind. 

Commissioner Harrington of Massa- 
chusetts did not speak about the 1941 
compulsory automobile insurance rates 
for that state when he addressed the 
convention but they are uppermost in 
his mind. A public hearing on the new 
rates is set for October 16 in Boston. 
Few changes are anticipated. 

Among the large company delegations 
here are those of New Amsterdam Cas- 
ualty and United States Casualty, both 





Diemand President 
(Continued from Page 37) 
agents and press for the success of the 

convention. 

Donald St. C, Moorhead, Employers 
Reinsurance, as registration chairman, 
reported that thirty-five out of forty-six 
companies in the membership were rep- 
resented. Edward J. Bond, Maryland 
Casualty leader, was nominating commit- 
tee chairman. FE. Vernon Roth, secre- 
tary-treasurer, Surety Association, was 
elected a member. Resignations of First 
Reinsurance and Massachusetts Accident 
were accepted, 

Great interest was shown this morning 
in the speeches of Mrs. Westray B. 
Boyce, insurance chief of the Rural 
Electrification Administration, and O. J. 
Arnold, president Northwestern National 
Life. W. J. O’Gorman, president of the 
Agents’ Association, presided and in his 
own address offered an eleven point 
program to the companies which is out- 
lined in another column. 

3est golf score for 18 holes was the 
67 shot yesterday by George Blossom, 
Chicago, who has twice won the Miller 
championship trophy. 

At the agents’ business meeting to- 
morrow, W. D. O’Gorman is slated for 
re-election as president. So are his 
fellow officers: Lew H. Webb, vice- 
president, Cliff C. Jones, chairman execu- 
tive committee, and Charles H. Burras, 
secretary-treasurer. Several changes are 
expected in the executive committee. 

Most important resolution will prob- 
ably be that offering a restudy of the 
acquisition cost situation. 

Tonight’s joint convention cocktail 
party and banquet will be the social 
highspots of this annual gathering. 


Federation Dinner 


(Continued from Page 37) 
biles and fishing tackle and baby car- 
riages and all down the list because 
their processes are so simple compared 
to the processes of producing sound in- 
surance, 

“Our old-fashioned business principles 
must be maintained in their entirety; 
our governments, national, state and all 
subdivisions, should stick to cheir own 
functioning. Private enterprise is the 
background of our national economy.” 


of whose branch managers held informal 
get-togethers; also Indemnity of North 
America and Standard Accident, whose 
cocktail parties in the Casino cottage 
were among the largest. 

Clarence A. Rich, formerly a fire re- 
insurance man, stopped off here to re- 
new old friendships en route to New 
York. He is now president of the Rich- 
tex Oil Co., Texas. 

W. |. Farber, who runs the Louisiana 
Casualty & Surety Rating Commission, 
and who used to be an agent in Syra- 
cuse, is here. Also hailing from Louisi- 
ana and here on his first visit is R. A. 
Bolton, partner in Alexander & Bolton, 
agents, of Alexandria, La. His firm is 
general agent for United States Fidelity 
& Guaranty. 

Charles H. Burras, secretary-treasurer 
National Association of Casualty & Sure- 
ty Agents, was first elected to that office 
in January 1916 and in the twenty-five 
intervening years he has served four 
terms as president and fourteen years 
in his present capacity. He and Mrs. 
Burras are always among the earliest 
arrivals here. 

Snencer Welton, vice-president Mas- 
sachusetts Bonding & Insurance, busier 
than ever as entertainment chairman, is 
accompanied by his daughter Betty, all- 
round athlete, who has made many 
friends, 

Among the progressive younger agents 
here is J. Elliott Hannon, who is with 
the fifty-four year old Cleveland agency 
of Evarts, Tremaine & Flicker. 


TO HONOR L. L. SAUNDERS 





N. Y. Federation Secretary to Receive 
General Brokers Medal; E. C. Stone 
Speaker at Banquet 

Leonard L. Saunders, executive secre- 
tary of the Insurance Federation of New 
York State, has been selected by the 
General Brokers Association of the Met- 
ropolitan District as this year’s recipient 
of the gold medal awarded annually for 
meritorious service in the insurance field. 
He will receive the medal at the annual 
dinner of the association at the Hotel 
Astor, New York City, on October 23. 

Vincent Cullen, president of the Na- 
tional Surety Corp., will act as toast- 
master and the principal speaker will be 
Edward C. Stone, United States general 
manager and attorney of the Employers’ 
Liability, who will talk on compulsory 
automobile liability insurance. Other 
speakers will include Insurance Superin- 
tendent Louis H. Pink and President 
George F. Sullivan of the brokers’ asso- 
ciation. Julius A. Cohen is chairman of 
the dinner committee this year. 


BURRAS REPORTS ON MEETINGS 
Tells of Conferences on Graded Com- 


missions, Blanket Bond and Defense 
Contract Commissions 

Review of conferences on commissions 
featured the report of Secretary-Treas- 
urer Charles H. Burras of Chicago pre- 
sented yesterday to the annual meeting 
of the National Association of Casualty 
& Surety Agents at White Sulphur 
Springs, W. Va. Mr. Burras was first 
elected secretary-treasurer in January, 
1916, and in the following twenty-five 
years he has served as president four 
terms and as secretary-treasurer four- 
teen years. 

Mr. Burras said that a number of con- 
ferences were held during the last year 
on the proposition advanced by the com- 
panies of a graded commission in the 
higher bracket premiums on boiler and 
machinery break-down insurance. 
formula has been sent out by the Na- 
tional Bureau which appears to meet 
the position taken by the agents in these 
conferences. 

“Recently the Surety Acquisition Cost 
Conference has proposed a reduction in 
agents’ commission on rearmament con- 
tracts in the aircraft and shipbuilding 
departments. 





—— 


President Diemand 


(Continued from Page 37) 
will stand by in your watch towers and 
be prepared when the hurricane of ; 
flation and wartime prosperity strike: 
You can do a lot to keep th mes, 
structure of our country 
keel,” he said. 

_.. Harrington Commends Action 
_ The sweeping decision of the United 
States Supreme Court in the Virgini 
countersignature dispute was re 
upon by Commissioner Harrington 
ovening his remarks. He expressed ee 
fidence that the agents and companie 
now working on a uniform countersigna, 
ture law for adoption countrywide ¢ 4 
do a successful job. : 1a 

Mr. Harrington was also glad to com- 
pliment Wade Fetzer, Jr., head of W A 
Alexander & Co., Chicago, for his recom. 
mendation to the agents round table yes 
terday for a restudy of the entire acqui- 
sition cost question by an independent 
firm of certified public ‘accountants, He 
urged that the companies join with the 
avents in this survey. “Put all your cards 
on the table in respect to branch and 
service office operations,” he advised, 
The Massachusetts Commissioner, who 
was an agent himself for nearly twenty 
years, did not think that these branch 
offices should be allowed any greater 
acquisition cost than is permitted to 
«eneral agents under the cost rules, 

‘ Suggests Survey of Facilities 

Speaking of problems precipitated into 
the spotlight by the war, Mr. Harring. 
ton felt that an immediate survey should 
be made of reinsurance facilities and he 
recommended: “We should spend some 
time and money in preparing ourselyes 
to take care of our own reinsurance 
when and if the time comes that we 
have to do so.” It has been suggested 
that the Insurance Commissioners con- 
sider the amplifying of reinsurance lim- 
its, he added, but as this is governed by 
state statute Mr. Harrington did not go 
into details. 

Finally Mr. Harrington spoke with 
ereat emphasis against the suggestion on 
the part of a governmental agency that 
certain non-admitted companies be given 
certain large marine contracts if they 
will deposit ten million dollars in this 
country. He called this an amazing sug- 
gestion in view of the ample marine in- 
surance facilities now available in this 
country. Closing on a high note of con- 
fidence the speaker said that as long as 
intelligent and fearless consideration is 
given to the solution of difficult prob- 
lems in conventions of agents and com- 
panies such as this we will be equipped 
to face the future with confidence ani 
unafraid. 

Chief point discussed by Ralph Alex 
ander, deputy Pennsylvania Department, 
was the proposed expansion of equity 
rating in his state. He said he had 
been approached by a rating bureau last 
week on this question and that he had 
refused to recommend the proposed & 
pansion to Commissioner Taggart. He 
felt that it would be putting his chief 
on the spot if he did so. His sugges 
tion was that “we all unite in finding 4 
substitute for, or more defensible rating 
method than, equity rating.” Indications 
are that this approach to a difficull 
problem is already “in the works.” 

In closing Mr. Alexander called at 
tention to a definition of the American 
Agency System given by Andrew Par- 
dew, Pittsburgh agent, in an address It 
made at last Friday’s session of the 
Pennsylvania Association of Insurance 
Agents. This was as follows: the Amer 
ican Agency System is not a method ot 
doing the business of insurance ») 
agents only but is a method of doing 
business by companies by and throug! 
agents for the benefit of the insurilé 
public. In Mr. Alexander’s opinion thet 
can be no better teamwork betwee? 
agents and companies as and when the) 
accept that conception of the Americ! 
Agency System. 
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October 11, 1940 UNDERWRITER f 
——— 
Casualty-Surety Joint Meeting at White Sulphur Springs 


President O’Gorman Offers an Eleven- 
Point Program as to Field Conditions 


Fliminate “Intercepters of Commissions,” Recognize Only 
Genuine General Agents, Uniform Countersignature Laws, 
Too Many Inter-company Organizations 


White Sulphur Springs, Oct. 9—Be- 
cquse insurance 1s such a complex and 
intricate business W. D._ O’Gorman, 
president National Association of Cas- 
walty & Surety Agents, in opening the 
ioint session of this convention today 
offered the suggestion that the business 
might be vastly simplified if it were to 
automatically divide itself into its own 
major subdivisions. In other words this 
would mean that “each of us, company, 
avent or broker, would decide for him- 
self which sphere he fits into and in 
which he properly belonged, and then 
ict him deal entirely with his own kind.’ 

Mr. O'Gorman said it has always 
seemed utterly illogical to him for a 
capital stock insurance agent at any 
time to deal with a mutual or reciprocal 
company. And it has seemed equally 
devoid of intelligent reasoning ability, 
he added, for a company to breed com- 
petition for its own agency plant by the 
education or licensing of branch office 
desk space agents. 

Turning his attention to mutual and 
reciprocal competition, Mr. O’Gorman 
wondered if it could not perhaps be 
handled by a sane and sensible reduc- 
tion of the present differential on large 
lines and that the reduction be ratably 
borne. He thought it should be no 
greater than to the point where agency 
service on large lines would thoroughly 
warrant its cost. 

President O’Gorman also touched on 
the much discussed subject of counter- 
signature laws and urged a _ simplifica- 
tion of the existing differences between 


the various states. He felt that the 
starting point should be a_ uniform 
countersignature act which, logically, 


should be followed by uniformity recom- 
mendations of many other types and 
which might best originate with the Na- 
tional Association of Insurance Commis- 
sioners. He noted that this association 
has before it the matter of uniformity, 
Charles F. J. Harrington of Massachu- 
setts being chairman of the special com- 
mittee, and hoped that the outline for 
the uniform countersignature law, when 
approved by the commissioners, would 
meet with general approval and country- 
wide adoption. 
Outlines Program 

The speaker came to the real “meat” 
of his address when he outlined an 
eleven point program which, if followed, 
would help immeasurably in lowering the 
difference in cost between the stock and 
mutual companies, particularly on larger 
tisks “to a point where high grade 
agency service is fully warranted and 
worth its cost.” Offering this program 
i a spirit of friendly cooperation to the 
International Association, Mr. O’Gor- 
man outlined it as follows: 

1. The elimination of what might be 
called “the intercepter of commissions” ; 
usually a relative, a friend or an official 
ofa corporation, buyer or contractor and 
who is licensed merely for the purpose 
of legalizing this commission intercep- 
tion, Toward this end, company-agency 
Cooperation would be most helpful; prob- 
ably strict agency qualifications would 
Produce the final cure. 

2. The elimination of 
tacketeer in insurance. 
3. The elimination of general agency 
commissions to those who are purely 
Producers and whose work consists 
solely in the selling of the contract. 

clean cut definition of those 


the political 





W. D. O’GORMAN 


warranted in receiving general agency 
commissions as being those who lay 
down business of all varieties with com- 
plete underwriting data so that the car- 
rying company need only enter it on its 
books, set up the premium charge and 
bill the agency. That agent should be 
one who completely services the busi- 
ness without home office expense. . 

5. The establishment of a uniform 
countersignature law. The possibility of 
agreement between company executives, 
agency organizations throughout the na- 
tion and the insurance commissioners, 
would appear to have been materially 
strengthened by the much discussed Vir- 
ginia case of last Spring. 

6. The determination on the part of 
all companies of the capital stock variety 
that they will not appoint as agents any 
agency representing a mutual company 


and that they will themselves not deal 
with mutual companies. 


7. The consolidation of inter-company 
organizations of which, it seems to me, 
there are too many. Those which over- 
lap should be consolidated or combined 
for the reduction of cost. 

8. A revision of existing acquisition 
cost rules toward the end that two 
grades of commission only be paid: 

(a, For the producer who is strictly 
the seller of insurance; 

(b) For the agent who is the truly 


supervising general agent and_ that 
whether or not he produces business. 
The differential in commission should 


be sufficient to properly remunerate the 
latter for the extra service involved, 

9. The establishment of a comprehen- 
sive plan for public relationship under 


which capital stock insurance would be 
intelligently and widely advertised. It 
seems sane that the capital stock agency 
forces of the country might well bear a 
portion of this cost. 

10. Branch office cost should be put 
on exactly the same level as that of the 
supervising agent. Assuredly, no com- 
pany executive can warrant branch office 
competition with the agency forces of 
that same company and particularly so 
when at greater cost. 

11. Lastly, with the ten above-men- 
tioned changes in effect, it would appear 
that a grading of agency commissions on 
all high bracket premiums and with a 
ratable reduction in home office expense 
loading might result in an improvement 
of rates for the public although broad- 
ened coverages are probably more de- 
sirable. 





Restudy of Acquisition Cost Urged by 
Agents Ass’n Group at White Sulphur 


Problems of Branch Offices and Graded Commissions Tied Up 
With It; Opinion Divided on Trend Toward 


Participating Insurance 


White Sulphur Springs, Oct. 7.—So 
that the true component parts of acqui- 
sition cost in the casualty-surety field 
can be determined the recommendation 
was made today at the annual round 
table session of the National Associa- 
tion of Casualty & Surety Agents that 
a thorough-going restudy of the acquisi- 
tion cost situation be made, preferably 
by a firm of nationally recognized cer- 
tified public accountants. This proposed 
restudy loomed up as a major topic of 
interest at this session, presided over by 
W. D. O’Gorman of Newark, N. J., as 
president of the association. The con- 
sensus of opinion was that the survey 
should be undertaken as soon as pos- 
sible in cooperation with the companies 
and a resolution along these lines be 
drawn up. 

As anticipated the subject of graded 
commissions and company branch offices 
also received attention at this meeting. 
There was no disputing the fact that 
the agency loading on the large pre- 
mium risks is excessively high, but the 
parallel is that on the smaller risks the 
commission is too low. The agents 
viewed the smaller lines as their “bread 
and butter,” on which they had to de- 
pend for survival. 

As regards company branch offices the 
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opinion was held that “we must come to 
some understanding with the companies 
on this subject. If we do not then the 
general agency system is doomed to dis- 
appear.” One comment made was that 
some companies make no pretense of 
limiting the expenses of their branch 
offices. Therefore, the agents must take 
a militant attitude in bringing about an 
understanding. 


It was finally decided that the ap- 
proach to both the branch office prob- 
lem and graded commissions could be 
made through the restudy of acquisition 
costs. 


Participating Insurance Trend Seen 


The advisability of stock casualty in- 
surance taking a more receptive atti- 
tude as to the use of participating poli- 
cies was another big problem tackled. 
3ut the opinion was divided. Potent 
was the argument advanced by T. Gar- 
nett Tabb of Richmond that stock cas- 
ualty insurance should stand on its own 
feet and fight the competitive battle 
with the mutuals on the basis of the 
agency service it is equipped to render. 
He emphasized “Why follow in the foot- 
steps of the mutuals by adopting their 
own form of insurance. Should we not 
fight on a basis of our own strength 
and character?” Mr. Tabb hoped that 
the retrospective rating plan would be 
broadened to lines other than compen- 
sation by the stock carriers so that 
assureds whose risk experience justified 
lower premiums would receive them on 
the basis of merit. 

An agent from Indiana, A. Will Jen- 
kins, argued for participating insurance 
pointing out that with the compensation 
rates in his state controlled by a rating 
bureau it was increasingly more difficult 
for stock agents to compete with the 
mutuals. He said that the mutuals have 
the edge on us with their annual pay- 
ment of dividends. Therefore, he hoped 
that purely as a competitive measure 
stock companies will be permitted to sell 
participating insurance in Indiana. He 
intimated that the subject is receiving 
legislative attention; also that the state 


agents’ association was divided as to 
the advisability of such a step by the 
stock carriers. Mr. Jenkins proposed a 
resolution to the effect that casualty 
interests both company and agents be 
requested to give serious consideration 


to participating insurance for stock cas 
ualty insurance President O’Gorman 


gave no hint as to the fate of this reso- 
lution. 
The discussion also brought out that 


(Continued on Page 50) 
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Casualty-Surety Joint Meeting at White Sulphur Springs 


Beneficiary Takes All, 
Premium Payer Ignored 


LOOKS GOOD WHILE IT LASTS 
O. J. Arnold, at White Sulphur Springs, 


Presents Crystal Clear Picture of 
Dependency by Subsidy 


White Sulphur Springs, W. Va., Oct. 
9—O. J. Arnold, president Northwestern 
National Life, addressed the joint cen- 
vention of the International Association 
of Casualty & Surety Executives and 
the National Association of Casualty & 


Surety Agents here today, declaring 
that “Our search for national security 
can only end in insecurity as long as 
we concern ourselves too much with the 


beneficiaries of our governmental insti- 


tutions and overlook the premium 
payer.” 
Calling the American government “a 


mutual undertaking,” Mr. Arnold com- 
pared it to a mutual insurance company 
“When benefits are voted, it must be 
remembered that the premiums must 
somehow be paid. The policyholders of 


a mutual insurance institution could 
probably be encouraged to vote them- 
selves all sorts of benefits. To do so 
would surely be fatal to their future 
security. And yet it is an appealing 


and alluring road to follow. 
Take It While It Lasts 
“Anything which offers all benefits 
without regard to cost or consequences 
is a very salable proposition. The un- 


thinking—and even some of the think- 
ing—public, ‘eat it up’ while it lasts. 
In the hands of a smooth salesman, 


the proposition is almost irresistible. 
“In the business of our national se- 
curity there is only one way we can 
hope to ‘pay the premium’,” Mr. Arnold 
said. “That is by giving every legitimate 
and practical kind of encouragement to 
the productive, wealth creating forces 
of this nation. But in all of the con- 
tradictory legislation of ours aimed at 
promoting our national security I see 


little that is designed to encourage the 
premium payer. We have become too 
deeply concerned with dividing up the 
benefits to give much thought to the 
man who pays the premiums. 

“Far from encouraging him, we have 
been openly hostile to him; we have 


tried to reform him; we have taxed him 
increasingly to carry the load; we have 
deliberately increased his risk; we have 
demanded endless costly reports and 
statements from him; we have arbi- 
trarily stepped in and told him how he 
must run his business or his farm; we 
have even put the government in com- 
petition with him on one pretext or 
another.” 
What Is Said About Us 

Without a sound economic and social 

core the most powerful military defenses 


will collapse inward, the speaker de- 
clared, citing France as an example 
“The new kind of warfare undermines 


its opponents with a campaign of doubt 
and fear, so that their nation will quick- 
ly fall apart under stress. We have 
more than once been warned this is the 
offensive strategy we will be called 
upon to meet; that we shall be torn 
apart politically; that our economic ma- 
chinery is already tottering and will 
crumble beneath us; that we are a na- 
tion torn by division of our people.” 
Our only defense against this new and 


devastating psychological warfare, Mr 
Arnold declared, is to build stronger 
psychological defenses “unshakable 
confidence by all classes of people in 
the institutions they have built to pro- 


vide them with national security. Such 
confidence can be created only by 
strengthening those institutions them- 
selves.” 

Dependent on Subsidy 

Instead we have dangerously weak- 
ened our inner defenses, Mr. Arnold 
continued. Our very passion for se- 
curity is defeating itself because for 


years “we as a people have been operat- 


Thoughtful Speaker 


SF. 


ARNOLD 


In having O. J. Arnold as one of its 
guest speakers the joint casualty-surety 
convention at White Sulphur this week 
picked an executive in the life insurance 
ranks much sought for appearances be- 
fore nationally prominent organizations. 
He is regarded as a thoughtful, chal- 
lenging speaker and is an outstanding 
leader in the civic affairs of Minneapo- 
lis, his home city, in addition to his 
prominence in life insurance affairs. 





ing a government of, by and for the 
beneficiary only, tactics which will 
wreck any institution or government. 
We have kept a large portion of our 
population dependent on subsidy instead 
of taking the steps necessary to restore 
them to jobs and self-respect. The de- 
pendent man is not a secure man or a 
confident man.” 

Everything must be done, to the limit 
of the nation’s resources, to take care 
of its unemployed and other groups who 
are at a temporary economic disadvan- 
tage, the speaker said. “But no pro- 
gram of benefits or subsidies has the 
right to be called a program. It is a 
stop-gap. 

“Stirred to resentment 
den evaporation of the 


over the sud- 
1929 brand of 








security, we first went to work to sur- 
round our economic house with every 
form of safeguard against evildoers. In 
this we apparently succeeded so well 
that we not only locked the evildoers 
outside; we locked honest toilers, hon- 
est management and honest capital se- 
curely inside in a state of semi-idleness. 
People Feel Less Secure 

“And at the end of this period of 
trying to give ourselves made-to-order 
security by law and precept and appro- 
priation, what do we find? Millions of 
workers still insecure, our normal eco- 
nomic activities still largely stagnated, 
and our government wallowing in a vast 
sea of debt, while the people, faced with 
new and unforeseen threats to their 
security, feel perhaps less secure than 
at any time throughout this period.” 

By penalizing success and attempting 
to legislate ourselves security, Mr. Ar- 
nold warned, “we simply ignore the one 
great factor which lies at the bottom of 
all security—the will of men to succeed. 
You do not encourage economic security 
by deliberately increasing our economic 
risks. The shortest and most practical 
road to placing our security on a sol- 
vent basis is to reduce to a minimum 
the risks the ‘premium payer’ must take 
and thereby encourage his success in- 
stead of his failure. 

“We must face realistically the fact 
that government of, by and for the 
beneficiary—appealing as it is—can only 
lead to eventual loss of confidence in 
our security. We need a nation today 
which is of and by and for a people 
who are ready to sacrifice. Capital must 
sacrifice. Management must sacrifice. 
Labor must sacrifice. And shame be to 
him who says the other fellow must 
sacrifice first. On such temporizing with 
security only our national enemies can 
capitalize. 

“We as a people have before us the 
challenging task of restoring to our peo- 
ple the goal of individual  securitv 
through personal sacrifice. Our rank 
and file of politicians cannot be relied 
upon to restore this national craving to 
achieve great things. They have too 
long prostituted our government in the 
interests of those who would only ac- 
quire and not achieve. But you and I 
in our daily work preach the need for 
hard work and sacrifice against terrific 
odds in a world in which personal re- 
sponsibility has been abdicated in favor 
of super governments and super men. 
Let us not be discouraged but ‘carry on’ 
with the conviction that there never has 
been greater need than today for the 
simple principles which we teach.” 
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Casualty Insurance 
Great Success Story 


CHESTER MARVELS AT GROwTy 


General Foods Chairman in Stirrin 
Talk Stresses Value of American , 
Enterprise and Freedom Today 


White Sulphur Springs, Oct, gs 
stirring message, courageous and true 
centering around the value of Americar 
freedom in this time of crisis, wa 
brought to the joint convention here 
today by C. M. Chester, chairman, Gen. 
eral Foods Corp. Making his first ap- 
pearance before a gathering of ing. 
ance people, Mr. Chester made the mos 
of his opportunity and no one who 
heard him could help but carry 
away a greater determination to face 
the critical days ahead with new coyr. 
age. Keynote of his speech was “Fac. 
tors for Prosperity” and in presenting 
them the speaker said: F 

“We cannot merely affirm our faith 
in progress during these trying times, 
We cannot just give lip service to free 
enterprise we have got to fight 
for it, here at home, and on our fron- 
tiers, just as our pioneer forebears 
fought for it.” 

A Great Success Story 

At the outset Mr. Chester gave his 
impressions of one of the great success 
stories of our time—the growth of the 
casualty insurance business. Devotion 
to the job together with the opportuni- 
ties made possible by our unique Amer- 
ican system of private enterprise made 
this success possible. It simply 
shows what can be done when the 
building instinct—the spirit of construc- 
tive team work—is put to work,” he 
stressed. 

Fascinated by the pioneering spirit 
and steady growth of American casual- 
ty insurance, the speaker noted that it 
was only eighty-seven years ago that 
the first American casualty company 
was started. And, although this branch 
of the business is only about a fourth 
as old as life insurance, about one- 
seventh as old as marine insurance, and 
a third as old as fire insurance, casualty 
insurance today is larger than fire in- 
surance in point of premiums _ paid 
every year. 

Important in this connection, Mr. 
Chester said, is that “while taking ad- 
vantage of the opportunities opened by 
private enterprise to establish a new 
industry, you and your pioneers at the 
same time created something valuable 
to all industry, and to the nation as 4 
whole.” 

Citing that casualty insurance has 
grown because it meets some of the 
complexities of modern life as well a 
the constructive problems of a growing 
industrial system, Mr. Chester declared 
that its progress offers a_ significant 
message to those who would hamper 
and restrict free enterprise in red tape. 
Here it is: 

“The secret of progress in your busi 
ness—and in mine, and in all industry— 
is found in the human resources, the 
man power, the executive acknowledg- 
ment of responsibility. The basic at- 
swer remains as it has always been— 
in the men behind our machines an 
our industrial facilities; in the dynamo 
of the human brain; in the unquench- 
able courage surging in men’s hearts. 


New, Enlightened Leadership 

In the present critical period Mr. 
Chester sees a new and _ enlightene 
leadership in industry which “has 
worked hard to keep our house in order 
and to bring about a better under 
standing between industry, labor, gov 
ernment, consumers and farmers.” At 
the same time “there has gone on 2 
helpful process of self-education among 
business men. Under the stress o% 
competition amid diminishing returms, 

(Continued on Page 43) 
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Casualty-Surety Joint Meeting at White Sulphur Springs 





Approximately $2,750,000 of the $100,- 
0,000 to be lent in the coming year 
iy the Rural Electrification Administra- 
tion will be used by contractors to pay 
insurance premiums. That statement 
was made by Westray B. Boyce of the 
REA organization in an address deliv- 
ered at the joint convention of the In- 
ternational Association of Casualty & 
Surety Underwriters and the National 
\ssociation of Casualty & Surety Agents 
in White Sulphur Springs this week. 
The speaker was the first woman ever 
to have addressed this joint convention. 
Her talk was on the REA and national 
defense but considerable of it was de- 
voted to insurance, concerning which she 
said : : 
“We estimate that REA borrowers in 
operating $370,000,000 worth of REA 
fnanced electric systems will pay annual 
insurance premiums approximately as 
follows : 


Workmen’s Compensation .........+ $ 888,000 


Public Liability and Property Damage 1,040,000 
Employers’ Non-Ownership Liability... 47,000 
Owned Automobile Insurance........ 105,000 
Fire and Windstorm Insurance...... 35,000 
Fidelity Bonds .......ccceecceececs 50,000 

$2,175,000 


Ten Year Expenditure 
“These amounts will increase each year 
as new properties are added under ad- 
ditional loan authorizations which may 
be made by Congress. Even if there is 
no further expansion beyond the $0,- 
000,000 a year authorized by our basic 
statute, the total for the ten year period 
will be about $570,000,000. Based upon 
rates in effect today, it is estimated 
that the total annual insurance premiums 
of REA borrowers on $570,000,000 worth 
of properties will amount to approxi- 
mately $3,500,000, exclusive of the amount 
paid by contractors building the lines. 
REA is interested in insurance cover- 
age of construction contractors and en- 
gineers under contract with REA bor- 
rowers because the ability of these con- 
tractors and engineers to complete a job 
may depend upon such protection. Un- 
der the loan contract and mortgage se- 
curing the government’s loan, our bor- 
rowers are required to maintain such 
imsurance as the Administrator shall 
deem advisable to safeguard the inter- 
ests of the borrowers and the govern- 
ment. The insurance requirements of the 
Rural Electrification Administration are 
determined by taking into account the 
need for protection and the cost of the 
insurance, 
Cost of Insurance 
“Certain types of insurance, such as 
damage to the lines from the elements, 
are at present too much of a luxury for 
REA borrowers. The cost is too great. 
The various forms of insurance now re- 
quired are commonplace business neces- 
sities to protect our borrowers from a 
loss which might have a serious effect 
upon their financial position and jeopard- 
ze the government’s security for its 
loans, 
i Cooperatives Need Insurance 
The electric cooperatives, which rep- 
resent 93% of our loans, have special 
ata onl peg protection. They 
re a. wor ing capital with which 
pong: an unexpected loss. They op- 
ny n sparsely settled rural areas on 
On-profit basis and there is neces- 

(Continued on Page 50) 








Westray B. Boyce, First Woman to Address Casualty and 
Surety Convention at White Sulphur Springs, Tells 
of Protection Needed and REA Methods 





Rural Electrification Program As 
Source of Insurance Premiums 
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White Sulphur Springs, Oct. 9—Two of the hardest working men at this joint 
convention are Spencer Welton, Massachusetts Bonding, the entertainment com- 
mittee chairman, and John G. Yost, Fidelity & Deposit, the golf committee chairman. 
Both have handled their respective assignments skillfully for many years and have 
contributed much to the success of these annual meetings. 
banquet it will be the convention’s turn to show suitable appreciation to Chairmen 
Welton and Yost by presentation of suitable gifts to them both. 


Tonight at the annual 


Success Story 
(Continued from Page 42) 


mounting tax burdens, legislative ex- 
periments and complexities of world- 
wide economic disorders, industry has 
done a lot of mighty intensive thinking. 

“Out of that soul-searching scrutiny 
has come the conviction that manage- 
ment can merit its privileges of steward- 
ship only so long as it voluntarily 
preaches and practices self-betterment. 

“There is no pious eye-rolling altru- 
ism here,’ he explained. “Of course 
business men are very human—they 
naturally want to act in such a way as 
to win the respect and good will of the 
neighbors, not to mention their families 
—but primarily their job is business. 

Industry Has Grimly Gone to Work 

The speaker continued: 

“Signs of this renewed bust- 
ness are apparent. Undoubtedly the impact of 
a world gone berserk, and the threatening sig- 
nals of danger, have hastened the 
Brought together for mutual defense, the Amer- 
ican people—as well as government, labor, anid 


confidence in 


process. 


agriculture—have arrived at the realization that 
the nation’s future 
business and industrial organization. 

“All across the land today you find that in- 
dustry has rolled up its sleeves, poured coal on 
the fire, and grimly gone to work.” 

The Defense Job 

As for the defense job, Mr. Chester 
said that it is typical of the business 
mind that industry voluntarily is taking 
stock of the whole situation; that while 
there are still “bottlenecks” industry is 
exceedingly patriotic and ready to make 
sacrifices and meet demands put upon 
it. Looming up is this great truth: 

“That business men—first, as private 
citizens, as householders, as fathers— 
abhor war just as much as other citi- 
zens. And, second, as business men, they 
well realize that they would be the first 
victims of dictatorship if it gained a 
foothold on this hemisphere. Therefore, 
they want our defense program freed of 
bottlenecks, and swiftly under way... 
And they are striving in every field to 
serve the nation in this great crisis.” 


rests largely upon our 
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“Miss Mamie” Stevenson of Houma, La. 
Typifies Southern Charm in Business 


Successfully Assumed Management of Well Established Duval 


Insurance Agency Upon Death of Her Husband; 
Also Raised Family; Petite, Vivacious 
By Spencer Welton, Peripatetic Vice-President 


It all began in South Carolina, accord- 
ing to “Miss Mamie” Stevenson, and 
way back two hundred years or more ago. 
“Miss Mamie,” as you would know if you 
had attended a convention of the Louisi- 
ana Association of Insurance Agents, is 
as Mrs. Gibson Stevenson the active 
manager of the highly successful Duval 
Insurance Agency of Houma, Louisiana, 
now in its fifty-fifth year of existence. 

That statement appears clear enough 
but haste is made to point out that the 
fifty-five years relates to the agency and 
not the manager thereof, whose declara- 
tion that she has been running the busi- 


ness since 1920 is of itself difficult to 
reconcile with a person so youthful- 
seeming. 

The fact that she is “Miss Mamie” to 


the ma‘ority of those who know her 

has no bearing on the matter as you al- 

ready comprehend if you have ever been 

fortunate enough to have been enter- 

tained at a home in the deep South. 
Her Family Background 

Mrs. Stevenson was born a Richardson 
at Woodville, Miss., and there we get our 
point of contact with South Carolina. 

In pre-revolutionary days one Wade 
Hampton and one John Richardson ot 
South Carolina were delegated to so 
west from the Atlantic seaboard, dis- 
cover if possible a fertile delta in the in- 
terior, and if successful return to guide 
a band of adventurous Carolinians to the 
land of promise. 

In 1760, 800 men, women and children 
including the Richardsons of Richardson 
Manor, South Carolina, set forth on their 
long journey across Georgia and Ala- 
bama and settled along or near the Mis- 
sissippi River. If you have read the 
book “So Red The Rose” you will 
identify the locale and the later history 
made there. 

As Mamie Richardson, our Mrs. Stev- 
enson, lived both at Woodville and near 
Natchez, and as a small girl with what 
used to be called tomboyish impulses 
she climbed trees, hunted birds’-nests, 
rode her horse bareback and generally 
made the most of her youth and op- 
portunities. 

Starred in Tennis and Basketball 

Eventually she entered Edward Mc- 
Gehee College where she majored in do- 
mestic science, starred on the tennis 
and basketball teams, went in for physi- 
cal culture, studied botany, ornithology 
and music, and appeared in college dra- 
matic productions. All this in the ap- 
proved manner of a young Southern 
belle fitting herself for the conventional 
social life of her period and station. 

After leaving college the young lady 
taught school for a while at Terrebonne 
Parish in Louisiana, and shortly there- 
after exchanged the role of a pedagogue 
for that of a bride, the fortunate man 


being Stanwood Duval of Houma, La., 
who was carrying on the successful 
agency established by his brother in 
1885, 


Mrs. Duval settled in domesticity and 
to enjoyment of the social diversions of 
the community in which she was so hap- 
pily established and at appropriate inter- 
vals two sons and a daughter came to 
brighten and enliven the household. 

Took Over Husband’s Agency in 1920 

In 1920 Mr. Duval’s health became im- 
paired and the lady who had until that 
time contented herself with presiding 
over a household became a_ business 





MRS. MAMIE STEVENSON 


partner as well, showing such aptitude 
at the business that when a bit later on 
she found herself widowed she elected 
to carry on the agency as its managing 
head, and still does. 

In the years which have intervened the 
sons and daughter have grown to ma- 
turity and married. The elder son, Stan- 
wood Duval, graduated in chemistry at 
Louisiana State University with a B. S. 
degree. He is now with the Texas Com- 
pany. The younger son, Claude B., 
named for the brother who founded the 
agency, graduated from Tulane with a 
degree of L.L.B. and is practicing law at 
Houma. The daughter. Catherine, grad- 
uated at Whitworth College at Brook- 
haven, Miss., and is married. 

Successful in Business and as a Mother 

For any young inexperienced person 
to assume the responsibility of running 
a business and to do it successfully is a 
laudable achievement but when that per- 
son is a woman and has also and simul- 
taneously to provide for and guide the 
footsteps of three young children the 
task becomes one which many men would 
have hesitated to attempt. Not only did 
Mrs. Stevenson rise to the occasion but 
she found time for participation in civic 
undertakings and to further develop her 
interest in many cultural matters. 

She was a member of the Civics Club. 
belongs to the local Chamber of Com- 
merse, is active in Red Cross work, is 
on the board of the Little Theatre. She 
also organized the American Legion 
Auxiliary, is active in Eastern Star work, 
has been a Girl Scout mistress, heads 
community drives, and as often as pos- 
sible goes at some metropolitan center 
to indulge at first hand her love for 
opera and symphony concerts. 

Flowers Her Chief Enthusiasm 

Mrs. Stevenson reads the leading in- 
surance magazines as a matter of infor- 
mation and business education but she 
manages to devote at least a little time 
each day to keeping up with current 
magazines of general interest and has a 
comprehensive acquaintance with the 
output of leading book publishers. 

She used to ride horseback for exer- 


cise but her chief enthusiasm is now re- 
served for her flower garden in which 
she has hundreds of lilies of different 
varieties. It follows as a matter of 
course that Mrs. Stevenson is an active 
member of the Houma Garden Club 
which, it may appropriately be noted, is 
distinguished as one of the most notable 
in the middle South. 

As if all this were not enough to fill 
the time of one woman she is much in- 
terested in antiques and her home con- 
tains much early Americana. 

Returning now to the insurance busi- 
ness a measure of the standing of the 
agency may be gained from this partial 
list of companies represented from twen- 
ty-five to fifty years each: The Royal, 
Aetna, Home, Phoenix, National Surety, 
American Bondine, Continental Casualty, 
Firemen’s of Newark, Metropolitan, 
Massachusetts Bonding. 

For the rest “Miss Mamie” Stevenson 
is petite, vivacious and what is some- 
times referred to as Southern charm is 
evident in every word and_ gesture. 
Whatever her age may be she doesn’t 
look it and if running a business and 
bringing up a family has taken its toll 
there is nothing in her appearance to 
indicate it. 

Maybe you've heard the lovely ladies 
of the South referred to as wholly deco- 
rative and lackadais‘cal. “Miss Mamie” 
Stevenson is distinetly decorative but as 
for being lackadaisical—well, you've read 
her story so judge for yourself. 


Feldsmith Assistant Mgr. 


Travelers, San Francisc: 
Travelers Insurance announces _ that 
Robert C. Feldsmith has been appointed 
assistant manager of fidelity and surety 
lines in the San Francisco branch. 

He has had eighteen years of experience 
in the bonding business. For seven years 
he was connected with the surety depart- 
ment of Continental Casualty, first in 
Chicago and later in New York, where 
he became superintendent of the eastern 
department soon after his transfer. Mr. 
Keldsmith was previously employed by the 
Fidelity & Casualty, serving at Detroit 
and Chicago. He is a native of Wisconsin. 


L. P. Schaff Resigns Posts 
With Dearborn National 


L. P. Schaff has resigned as assistant 
secretary and assistant treasurer of the 
Dearborn National Casualty and will an- 
nounce his future plans at an early date. 
He is leaving the company on or before 
October 31. 

After completing three ycars of service 
with the Michigan Mutual Liability, he 
joined the accounting division of the Cen- 
tral West Casualty in July, 1924. At a 
later date he was elected assistant secre- 
tary-treasurer. In 1933 he was helpful in 
organization of the Great Lakes Casualty 
and was elected assistant-secretary and 
assistant treasurer in charge of the ac- 
counting department. In January, 1939, 
stock of the Great Lakes Casualty was 
purchased by D. F. Broderick and the 
name changed to the Dearborn National 
Casualty. 


McComas Succeeded By 
Schisler in F. & D. 


Charles H. McComas, manager and at- 
torney, claim department, Fidelity & De- 
posit, has been retired on his own urgent 
request. He began his surety career with 
American Bonding in 1910 and went with 
the F. & D. as a member of its claim 
department when the two companies were 
merged in 1913. Previously he had been 
a practising attorney in Bel Air, Md., 
and had also served for a while as a 
member of the state treasurer’s staff in 
Annapolis. He was a frequent speaker 
at agents’ meetings. 

J. Harry Schisler, formerly assistant 
manager of the F. & D.’s claim depart- 
ment, has been named by vice-president 
John A. Luhn to fill the position vacated 
by Mr. McComas and William F. Clarke 
will take over Mr. Schisler’s previous 
duties. 


=—=— 


Changes in Maryland a 


Laws Being Prepared 
SUGGESTED BY COMMISSIONER 


Consideration to Be Given to Power, of 
All Agencies; Adjusters, Companies, 
Counsellors Affected 


Among the changes being advocates 
hy the subcommittee of the Legislative 
Council of Maryland is an amendment to 
the law to require public insurance ad- 
justers to be licensed by the Insurance 
Commissioner and placing them under 
his supervision, Another would increase 
the commissioner’s supervision over for. 
eign and domestic companies. He does 
not have power now to refuse licenses 
to companies which meet the minimum 
capital requirements, etc., even if the 
officials or directors are considered yn. 
worthy to conduct business. 

\nother proposed amendment would 
make the provisions of the law applica- 
ble to taxation on reinsurance premiums 


written by stock companies also applica- 
ble to those written by mutual com. 
panies. 


Would Increase Capital 


The subcommittee points out that the 
present law, requiring $150,000 capital 
stock for mutual casualty companies in 
1943 and after, is considered ample for 
concerns writing normal casualty lines 
only, but it advocates capital stock of 
$250,000 for companies licensed to write 
either long-haul motor vehicle insurance 
or taxicab insurance protecting the pub- 
lic, as required by the motor vehicle 
law. Still another recommendation is 
for an amendment to require individuals 
or corporations acting as advisors or 
counselors to have broker licenses, 


Imposition of Penalties 


It was stated by the subcommittee re- 
port to the council that a majority of 
the members believe that the Insurance 
Commissioner should be empowered to 
impose fines on officials of insurance 
companies, agents, solicitors, or brokers 
for violation of the law, such fines to be 
limited to $1,000 in the case of insurance 
companies and $100 in the case of agents, 
solicitors or brokers. In urging such a 
change the Commissioner pointed out 
that in some instances revocation of a 
license was considered too drastic a 
punishment and he recommended that he 
be empowered to impose fines in such 
cases. 

In general the foregoing changes have 
been suggested by Insurance Commis- 
sioner Gontrum. The council is holding 
frequent sessions to study needed law 
changes applying to the powers of all 
agencies. Some of the suggestions made 
by Commissioner Gontrum were not 
acted upon by the subcommittee but will 
be considered by the council as a whole. 


LIFE & CASUALTY CO. CHANGE 
The Life & Casualty of Nashville has 
promoted C. T. Yates to field inspector 
handling three states adjacent to Tennes- 
see. His headquarters continue at Chat- 
tanooga. Succeeding Mr. Yates as mana- 
ger in that city is Dixie Roberts, Vander- 
bilt University football star and honor 
student in his undergraduate years. Mr. 
Roberts was formerly manager of the com 
pany’s Icading unit at Savannalh. 


RUSSELL SUCCEEDS N. M. PAUL 

Charles Russell last week assumed the 
post of casualty manager in the Minne- 
apolis branch of the Travelers succeed- 
ing Norman M. Paul, who has _ been 
transferred to New York City. Mr. Rus- 
sell has been assistant manager at Min- 
neapolis. 


W. S. KING LEADS DISCUSSION 

A discussion on the handling and 
rating of special risks and unusual lia- 
bility covers was led by Walter S. King, 
casualty department, Pittsburgh ofc, 
United States Fidelity & Guaranty, ™ 
the Downtown Y.M.C.A., Monday, Octo- 
ber 7. 
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Alex. Foster, Jr., to Be 
Fidelity-Surety Head 


assN OF C. & S. EXECUTIVES 





Has Held Executive Position With Na- 
tional Surety for Past Seven Years; 
Takes New Post on October 15 





Alexander Foster, Jr., is the newly 
appointed fidelity and surety depart- 
ment manager in the Association of 
Casualty & Surety Executives, taking 
his new post on October 15. He has 





ALEXANDER FOSTER, JR. 


resigned from National Surety Corp., 


where he has been assistant general 
counsel and vice-president, and with the 
association will succeed the late Col. 
Ralph F. Proctor, who died suddenly 
latt Spring following an emergency 
operation. In the interim the depart- 
ment has functioned under the direction 
of Harry P. Fix, assistant to Col. Proc- 
tor and who now continues as assistant 
to Mr. Foster. 
Wide Background of Experience 

Mr. Foster brings to his new office 
not only an intimate understanding of 
surety problems, gained over seven 
years of active duty as an executive of 
the National Surety Corp., but also a 
wide background ot experience in mat- 
ters of insurance law. 

A native of Rochester, N. Y., he re- 
ceived his grammar and high school 
education in the public schools of that 
city and took his law degree from the 
University of Buffalo. He was grad- 
uated in 1927 and admitted to the bar 
the following year, beginning practice 
immediately in Rochester as a partner 
in the firm of Maloney & Foster. 

From a successful private practice in 
Rochester, Mr. Foster was called to 
New York by George S. Van Schaick, 
then Superintendent of Insurance for 
the State of New York. Mr. Foster 
accepted appointment as counsel to the 
Superintendent and was assigned to the 
Department’s important liquidation bu- 
teau. He took over his new duties at 
4 time when the insurance business, 
like practically every other business, was 
feeling the worst blows of the economic 
depression following a period of un- 
Precedented prosperity. As a result, he 
came into intimate contact with the 
Problems and needs of the business. 

In August, 1933, Mr, Foster was of- 
ered a vice-presidency with the Na- 
tional Surety Corp. He accepted and 
Was given charge of inter-company re- 
ations between the present corporation 
and its predecessor company. Two 
years later, in 1935, he was appointed 
assistant general counsel and put in 
charge of the law department, retain- 
ing the rank of a vice-president. Mr. 


Oster is resigning that post in joining 
the Association, 

tr. Foster is married, has one son, 
and lives at Rockville Centre, L, I ' 


WILLIAM L. FRANCIS DEAD 


William L. Francis, Baltimore, super- 
intendent of sprinkler leakage and water 
underwriting, Maryland Cas- 
ualty, died suddenly of heart disease 
October 3. He joined the company in 
1908 as a clerk and was transferred the 
following year to the sprinkler depart- 
ment, of which he became assistant man- 
ager. When the sprinkler department 
was combined with the boiler division in 
1913 he was placed in charge as sprink- 
ler and water damage underwriter. In 
1923 he was made superintendent of the 
department, 


damage 


V. M. Clifton Advanced 
By Employers’ Companies 
Vernon M. Clifton has been advanced 
by the Employers’ group to assistant 
resident manager of the southern depart- 
ment in Atlanta under Hubert L. Black- 
well, resident manager. Mr. Clifton 
entered employ of the Employers’ group 
in 1927 in its southern department, where 
he specialized in fidelity and surety 
bonds. He was later promoted to 


manager of the bonding department at 
that point. 


Hall Made Assistant Mgr. 
Travelers, Philadelphia 


Hall to the 
branch of 
He will 
be assistant manager of the life, accident 
He joined the 


Transfer of Franklin C. 


Central City, Philadelphia 


Travelers Insurance is announced. 
and Group departments. 


Travelers in 1929 as a field assistant in 


the Baltimore office. In 1938 he was pro- 
moted to assistant manager there, from 
which he is now being transferred. 








The One-Man 
Football Team... 





wld RO r iy 


OccasIONALLy, when we have had a particularly good day, we 
are inclined to regard ourselves as a ‘‘one-man football team.”’ We forget 
that teamwork, training and cooperative effort created football 
it did the business of which we are a part. Cooperative efforts help our 
business and help us individually. Let’s take part in furthering them by 


joining our State Association. 


In your State Association you will find brains, leadership, cooperative 
activity—the best insurance of your own future and the future of our 
business. In the interests of your clients’ security, your own security and 


your pocketbook—join, support and work with your State Association. 


e 


Published by the United States Fidelity € Guaranty Company and its affiliate, 
Fidelity € Guaranty Fire Corporation. Home Offices: Baltimore, Maryland. 
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Annual 


Saunders Reports On 
Legislation in N. Y. 


AUTOMOBILE BILLS ANNOYING 


Large Number of Amendments Offered 
to Insurance Code Occasion Surprise; 


Few Bad Bills Passed 


Automobile insurance legislation oc- 
cupied an important place in the annual 
Leonard L. Saunders, 


report of execu 


Insurance Federation 


York, 


convention in 


tive secretary, 
State of New 


annual 


presented at the 
New 


subject he 


federation’s 
York last 
said: 

“Of the utmost 


week On that 


importance to insur 


ance interests is the attitude of the New 
York Superintendent of Insurance and 
the Commissioner of Motor Vehicles 


toward compulsory automobile insurance 
Just before adjournment of the New 
York legislature this vear the Hampton 
bill was introduced, sponsored by those 
two branches of the state government 
It was said that the bill was introduced 
‘so that it may arouse public interest 
and encourage constructive criticism.’ 

“At the several hearings conducted by 
the joint legislative committee a sur 
prisingly large number of insurance men 
spoke revealing an equally surprising 
variety of thought. Some company ex 
ecutives were in favor of the plan and 
others were opposed to any and all 
compulsory features. Hervey J. Drake, 
counsel, Association of Casualty & Sure 
ty Executives, filed a memorandum with 
the committee presenting the attitude of 
that association. He also proposed 
amendments to the financial responsi- 
bility law. I believe your federation is 
fearful that this will be a step toward 
paternalism. Brokers and local agents 
have taken different positions on the bill 
and therefore you must arrive at some 
definite conclusion if your federation is 
to function successfully. 

Guard Against Hysteria 

“The present state of uncertainty will 
tend to reckless legislation and we are 
fortunate in having a_ representative 
membership. Let us continue to guard 
this great business from the hysteria 
that has so criminally used some other 
great enterprises.” 

Mr. Saunders referred to the unusu- 
ally large amount of legislation affecting 
insurance that appeared at the 1939 
legislative session and noted that nearly 
200 bills appeared to amend the insur- 
ance code. Before the code was adopted 
in 1939 all controversial items were elim- 
inated therefrom and it was hoped that 
the code could be retained intact for two 
or three years to observe how it would 
work before offering comprehensive 
amendments to it. Therefore the num- 
ber of amendments proposed was a sur- 
prise. 

Few Bad Bills Passed 

Mr. Saunders said also that the fail- 
ure to hold hearings by the insurance 
committees threw a large amount of 
extra work on those who were watching 
the various bills and permitted the pass- 
age of several which the governor 
vetoed. Many dangerous trends were re- 
vealed by the legislature but on the 
whole little legislation of a harmful 
nature prevailed. 

On the exclusive state fund bill spon- 
sored by organized labor, known as the 
Schwartzwald bill, Mr. Saunders said 
that it is defective in that it contains 
no provision for liquidating the guaranty 
fund provided for payment of compen- 
sation claims by insurance carriers, but 
aside from that feature it is well drafted 
and would accomplish its purpose if 
passed. 

Self-insurance Bill 

The bill amending the county law to 

authorize county supervisors to provide 
(Continued on Page 50) 
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Garrett Chosen Head 
Of N. Y. Federation 


ANNUAL CONVENTION RESULTS 


Floyd N. Dull, Chairman Executive 
Committee; Myrick and Engels- 
man on Board of Directors 


James R. Garrett, New York, mana- 
ger for National Casualty, Detroit, was 
elected president of the Insurance Fed- 
State of New York at its an- 
nual convention in this city October 5. 

Vice- 
Albany ; 


eration 
The other ofhcers chosen are: 


presidents, Frank P. Tucker, 
Robert T. 


I Ackerman, 


Paine, Far Rockaway; John 
John L. 
Tiernon, Jr., Buffalo; treasurer, Alexan- 


Binghamton; 











Membership Expanded 


One of the welcome announcements 
at the annual convention ot the Insur 
ance Federation of the State of New 
York was that thousands of new mem- 
bers were added to the roll as a result 


of the campaign last May and June. 
Ray S. Choate, American Automobile, 
who is vice-chairman of the executive 


committee, reports that the Federation 
now has a larger membership than ever 
before, and that the drive for new mem- 
bers is being resumed this month. 








der J. Young, Albany; executive secre- 
tary, Leonard L. Saunders, Albany; 
assistant secretary, Ida M. Hoyt, Albany. 

Life insurance interests will be more 
fully represented in the _ federation 
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Insurance 


FLOYD N. 


Executive Committee Chairman 


DULL 


through the acceptance of directorship 
by Julian S. Myrick, New York mana- 
ger Mutual Life, and Ralph G. Engels- 
man, New York, general agent Penn 
Mutual. 

Tribute to Choate 


Mr. Garrett expressed his apprecia- 
tion of the valuable work done by Ray 
S. Choate, New York, vice-president 
American Automobile, who was in 
charge of the successful membership 
drive.. The new president described the 

(Continued on Page 47) 
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Federation 


Says Society Flourishes 
Under Free Education 


ALLEN A. STOCKDALE ADDRESs5 





National Association of Manufacturer 
Representative Talks to Insurance Fed. 
eration; Dictators Rise and Fall 


Allen A. Stockdale of the National 
Association of Manufacturers, appear- 
ing before the Insurance Federation of 
the State of New York at the Hotel 
Astor on Friday night of last week had 
as his topic, “The Future of America’ 
Democratic ‘society has flourished un- 
der the guiding truths of tree education, 
he said, and 25% of the population of 
this country is connected in some way 
with education, either as teachers or 
pupils; in England, 16%; in France and 
Germany, 13% and in Italy, 12%, 

Discussing dictators Mr. Stockdale 
pointed out that history shows the cy. 
cles of their rise and fall. Experience 
reveals the collapse and chaos of the 
failures of man-made schemes and the 
cruel rulings of selfish though powerful 
persons. 

“Democracy, with free enterprise and 
competition, gives us a record of 150 
years of American constitutional goy- 
ernment where business and _ industry, 
through the freedom and cooperation of 
educated individuals have produced a 
nation of better health, better living and 
working conditions, more of life’s good 
things, with higher wages to buy 
them,” said Mr, Stockdale. j 

“Our nation, with 6% of the world’s 
acreage and 7% of the population, has 
50% of the railroads, telephones and 
developed electrical energies, using 50% 
of the coffee, 33 1-3% of the coal, 
62 2-3% of the crude oil and making 
92% ot the automobiles. America is 
where most of the wealth is in the 
hands of a happy, educated people. 

“In America the people have faith in 
constitutional, representative democracy, 
in free enterprise and in civil and re- 
ligious liberty,” he said. “A system of 
free enterprise is essential to America’s 
greatness. The American citizen wants 
an opportunity to earn the necessities 
of life and the comforts and_ luxuries 
that go to make life richer. The achieve- 
ments of American industry command 
the admiration of the civilized world 
Our American industrial system makes 
possible the kind of management that 
can secure a coordinated use of the 
combined character, intelligence and in- 
timate understanding of the men and 
women who know most about their own 
individual jobs. 

“Confidence is needed in our day t 
bring idle money to investment for the 
creation of new industries and the pro- 
vision of tools and jobs for the willing 
workers of our nation,” he continued 
“How clearly related to the life of a 
democracy this is can be seen by the 
results of the investment of $375,000 in 
an industry for the creation of goods 
and the making of jobs. Such an i 
vestment will employ 150, who, in tur, 
will support 1,000. This provides a pay 
roll of $180,000 a year. It fills a 2)- 
room school house, occupies about 
homes, supports 33 stores and gives O)- 
portunity to 24 professional men. The 
products of 6,600 acres of land can be 
bought. It establishes a tax foundation 
of $2,500,000. Just a glimpse ot the 
practical working of such an investment 
shows how vitally related to democrat) 
is the role of industry.” . 

After discussing the huge cost of wat 
he said: “If war should threaten Amer 
ica, industry, while hating war, * 
pledged to maintain the safety of Amer 
ica by cooperating in defense and stead- 
fastly opposing profiteering of every 
type. Only American industry @ 
create the materials needed for 
fense.” 
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Sayer Outlines Policy 
Of Compensation Board 


ASSUMED DUTIES OCTOBER 7 


New General Manager of New York 
Rating Organization Says No Dras- 
tic Changes Contemplated 
Henry D. Sayer, who was chosen gen- 
eral manager of the Compensation Insur- 
ance Rating Board, New York, last June, 
‘k up his new duties October 7 and 
has issued the following statement of 
his policies with regard to the board: 


il 


“In brief, there will be no drastic 


change in the policies of the rating 


hoard. It shall be my endeavor to carry 
forward the tradition and the spirit of 
of the board so splendidly ex- 
S. Senior 


service 
emplified by the 
during his long incumbency of the man- 


late Leon 


agership. Not only is it my desire to 
have the board continue to function so 
as to be of the greatest usefulness to 
all carriers, but I believe it of the ut- 
most importance that its affairs shall 
he so conducted as to retain and merit 
the confidence of the insurance buying 
group, the public authorities, and all 
related groups with which the board 
has contact or which have problems re- 
lated to ours. 
Common Understanding 


“The affairs of the board, while 
necessarily largely technical, must be 
conducted in a spirit of common under- 
standing and broad humanity. In this 
endeavor I ask the cooperation of the 
membership of the board and of its 
technical committees, to the end that 
the spirit of the workmen’s compensa- 
tion law may be served, in the interest 
if industry and of the workers who are 
the beneficiaries under the law, and 
most importantly, in the interest of the 
whole public.” 


Mr. Sayer’s Career 


At the time Mr, Sayer was chosen 
general manager he was deputy execu- 
tive director, New York State Insurance 
Fund. It was arranged that he take 
office on a date to be agreed upon. His 
experience fits him to consider compen- 
sation insurance from the public, pri- 
vate and insurance angles. His familiar- 
ity with compensation dates from the 
first year of administration of the com- 
pensation act in New York State. Dur- 
ing Governor Whitman’s term of office 
Mr. Sayer was secretary of the then 
newly formed State Industrial Commis- 
sion and later he was one of the five 
industrial commissioners serving during 
the Whitman administration and the 
first two years of the Smith administra- 
tion. 

In 1921 Governor Miller appointed him 
as the first industrial commissioner un- 
der the new form of administration 
established under that governor’s re- 
gime. Later he resigned that office to 
engage in industrial relations privately. 
In 1927-1929 Mr. Sayer served as execu- 
lve secretary of the joint industrial 
survey commission. He drafted many 
amendments to the compensation act, 
which were adopted. He joined the 
\ssociation of Casualty & Surety Ex- 
ecutives in 1935 as manager of its cas- 
ualty department, resigning in 1938 to 
jon the State Insurance Fund. 
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ow Companies View 
Compulsory Insurance 


DRAKE PRESENTS THEIR SIDE 


Reasons for General Opposition to Plan 
for Automobiles in New York Sub- 
mitted at Hearing 


How the stock casualty companies re- 
gard compulsory automobile insurance 
as proposed in New York has been set 
forth in detail by Hervey J. Drake, 
counsel, Association of Casualty & Sure- 
ty Executives, who appeared at a hear- 
ing before the joint legislative commit- 
tee held recently. He presented the 
objections of the companies to ‘such a 
measure in the following manner: 

“It would penalize the great majority 
of careful automobile owners in order to 
provide the public partial protection 
against the relatively few careless 
drivers. 

“It would not reduce accidents by 
driving the careless operators from the 
road, but would tend to increase acci- 
dents by keeping many careless drivers 
on the road, and by encouraging all 
drivers to be careless, because they are 
protected by insurance. It is undoubt- 
edly true that if a compulsory law is 
enacted many who now own cars will 
not be able to continue to do so on ac- 
count of the insurance cost, so that 
many will be driven from the road. 
However, among those will undoubtedly 
be very many whose record shows that 
they have been careful drivers, and have 
never had any accidents. 


Effect on Farmers 


“It would compel automobile owners 
in rural districts, and workmen who’ use 
their cars almost entirely in going to 
and from work, to carry insurance on 
each car they own, thus imposing a bur- 
den upon them which to them may be 
considerable. Most farmers own at least 
one passenger car and also a small truck 
for delivering farm products to the mar- 
ket or the storage warehouse. They also 
may own another car which they use in 
going to the village or city once or twice 
a week for marketing purposes, and the 
law would require them to carry insur- 
ance covering each one. 

Burden on Workmen 

“Thousands of workmen go to work 
each day in a car, which makes a great 
saving in time, but otherwise use their 
cars very little. It would also be a con- 
siderable hardship for them to pay the 
cost of insurance. Furthermore, most of 
the farmers and workmen are financially 
responsible and able to pay for ordinary 
damages which may arise through their 
sole negligence, for statistics show that 
about ninety per cent of claims that are 
paid on account of automobile accidents 
amount to less than $500. 

Loss Ratio Higher 

“It would greatly increase the cost of 
insurance for those now carrying the 
same because of the increased loss ratio 
that will result from such a law. This 
is confirmed by the Massachusetts ex- 
perience. 

“Loss claims will greatly increase be- 
cause everyone having an injury will be 
‘claim minded,’ and juries will render 
verdicts in a great many more cases be- 
cause they know that the insurance com- 
panies will have to pay the judgment 
rather than the automobile owner. At 
the present time if a person is sued the 
jury considers that the owner-defendant 
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will have to pay the judgment, and ac- 
cordingly considers very carefully the 
questions of negligence and contributory 
negligence. 

Excessive Verdicts 

“The jury also.is not inclined to ren- 
der a verdict for an excessive amount. 
However, if juries know that every auto- 
mobile owner is insured they undoubt- 
edly will look upon the questions of 
negligence and contributory negligence 
from a different viewpoint, and inevit- 
ably will find that the defendant was 
negligent and the plaintiff free from 
contributory negligence in a large ma- 
jority of the cases.” 

Mr. Drake spoke at length on the ad- 
vantages of retaining the present finan- 
cial responsibility law but with several 
strengthening amendments. 





Federation Head 


(Continued from Page 46) 
federation as the one central organiza- 
tion through which the various divisions 
of the insurance business can establish 
a common ground for meeting the com- 
mon enemy of free enterprise. He said 
that future efforts of the federation will 
be directed to bring this realization to 
every man and woman in the various 
divisions of insurance, with the purpose 
of further increasing the membership so 
as to be representative of wholehearted 
support of the federation by the ma- 
jority of men and women concerned di- 
rectly or indirectly with insurance, 

Executive Committee 

The executive committee as now con- 
stituted is composed of: 

Floyd N. Dull, New York; Ray 
S. Choate, vice-chairman, New York; Ralph G. 
Engelsman, New York; Augustus A. Wallace, 
Goshen; Charles P. Butler, New York; Frank 
L. Gardner, Jr., Poughkeepsie; Joseph J. Ma- 
grath, New York; Julian S. Myrick, New York; 
Lawrence D. Bates, Albany; Wellington Potter, 
Rochester; A. Foden Lawrence, Syracuse; Fred- 
erick D. Russell, Binghamton; Samuel D. Rosan, 
New York; Mortimer L. Nathanson, Brooklyn; 
Harry H. Wadsworth, Syracuse; LeRoy T 
Brown, New York; J. E. Lewis, New York; 
George F. Sullivan, New York; Courtlandt Otis, 
New York; W. J. Thompson, New York. 

Directors elected, whose terms expire 
in 1943 are: 

Augustus A. Wallace, Goshen; Frederick D. 
Russell, Binghamton; Charles S. Ashley, Jr., New 
York; Ellsworth Buck, Buffalo; J. E. Lewis, 
New York; Charles P. Butler, New York; A. 
Foden Lawrence, Syracuse; Wellington Potter, 
Rochester; Frank J. O'Neill, New York; Ray 
S. Choate, New York; L. A. Wallace, New 
York; J. Russell Langwig, Albany; Joseph J. 
Magrath, New York; Julian S. Myrick, New 
York; Ralph G. Engelsman, New York; Julius 
A. Cohen, New York. 


chairman, 


Huhnke Maryland Casualty 
Manager in Twin Cities 


Huhnke, of the insurance 
firm of & Huhnke, 


in Duluth, Minn., has been named resident 


Edward C, 
MacGregor, Bradley 
manager of the Twin Cities office of the 
Maryland Casualty in Minneapolis. Thx 
MacGregor, Bradley & Huhnke agency has 
represented the Maryland as_ general 
Duluth for 


will 


agents in vears. Mr 


Huhnke 


Twin Cities office as promptly as his busi- 


many 


assume management of the 


ness affairs in Duluth can be arranged. He 
succeeds John A. Cook, resigned. 

Widely known to agents and brokers in 
the territory, Mr. Huhnke has been active 
in local and state insurance organizations 
for many years. He is a past president of 
the Minnesota Association of Insurance 
Agents and of the Duluth Underwriters 
Association. For several years he was 
a member of the executive committee of 
the state organization. He is also a former 
president of the Lion’s Club of Duluth. 


McDOWELL FOR PRESIDENT 


Accident & Health Underwriters Asso- 

ciation of Newark to Meet October 

15 for Annual Election 

George L. McDowell of the Loyalty 
Group has been nominated for president 
of the Accident & Health Underwriters 
Association of Newark, formerly known 
as the Accident & Health Club. The 
association will meet October 15 at 42 
Commerce Street. At that time the char- 
ter will be formally adopted and the 
name of the organization § changed. 
Wesley T. Hammer, president of the 
New York club, will conduct the in- 
duction of new officers. The speaker 
will be Francis T. Curran, New York, 
Loyalty Group. In addition to Mr, Mc- 
Dowell the nominating committee has 
submitted the following slate: 

First vice-president, William Ford, 
general agent Continental Casualty; sec- 
end vice-president, B. Victor Cranston, 
Fidelity & Casualty; third vice-president, 
Albert E. Thyselius, Hooper-Holmes Bu- 
reau; secretary, Joseph P. Boland, Loy- 
alty Group; treasurer, Douglas J. Moe, 
C. J. Simons & Co. 


For executive committee: Paul Garey, 


Loyalty Group; Ralph T. Heller, Pru- 
dential: William O, Barnes, manager, 
Washington National; Wilbur F. Smith, 


underwriter, Aetna Life; T. C. Sherman, 
general agent, Pacific Mutual; R. F. 
Sheehan, manager, Mutual Benefit Health 
& Accident. 

The association is a year old, has 
eighty-five members and expects to reach 
the one hundred mark this season. 
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More Accident Deaths This Year 
But Frequency and Severity Drop 


The reatest obstacle to accident pre 
vention efforts has always been indiffer 
ence and the spirit of defeatism, said 


Colonel John Stilwell, president National 
Safety Council, in his annual address to 
the National Safety Congress and Expo 


sition in annual convention in Chicago 
this week. He is vice-president of the 
Consolidated Edison Co., New York. But, 
he added: “Now, with our sense of val 


ucs paralyzed by the wholesale destruc- 


tion of war, the mental difficulties are 
multiplied. However, if there should be 
any doubt about the value of accident 

even in a world that seems 


prevention, 


in imminent danger of collapse, let me 


cite the example of Britain, where the 
safety organizations are carrying on val 
iantly in spite of war's tension and alarm 


Aid to the Enemy 


“The republic is menaced from within 


as well as from without and the intet 


nal enemies are by far the more danger 
ous. Nor are all of them foreign agents 


Along with the fifth columnists we might 


include those who. destroy the nation’s 
wealth through negligence which leads 
to accidents. Employers who are indif- 


ferent to conditions in their shops which 
lead to accidents and occupational dis- 
eases are giving actual aid to the en- 
emy, as are those whose driving menaces 
other users of the highways.” 

Colonel Stilwell said that “the object 
of the council is an accident-free Amer- 
ica. The safety movement grows in power 
as the council grows in membership and 


in the number of cooperating agencies 
it enlists. During the year the organ 
ized structure of the council has been 


strengthened. 
Fatalities Increased 


“Today we find that accident deaths 
have slowly increased so far during the 
months of 1940. This may be partly ex- 
plained by increased travel on high 
ways and increased employment in in- 
dustry so that with actually lower acci- 
dent rates we have a higher total number 
of deaths.” 

In the face of this Colonel Stilwell said 
that definite gains can be reported and 
that many industrial plants made gratify- 
ing progress in 1939. The average fre- 
rate for all plants reporting to 


quency 
the council decreased 5% from 1938 and 
the severity rate went down 10%. Mo- 


tor vehicle grade crossing deaths in 1939 
were the lowest 1922. 

Individual cities are continuing to es- 
tablish records in preventing motor ve 
hicle accidents, Many companies, fleets, 
Organizations and other groups in coun- 
cil membership have been successful 


More Workers Needed 


since 


“One job that is cut out for us,” con- 
tinued the speaker, “is to increase the 
number of companies, cities, states, 


civic organizations and individu- 
als organized and working for safety. 
Each safety-minded unit needs to be- 
come a nucleus around which others will 
grow until safety national 
ideal and way of life 

“Certain fundamental 


schools, 


becomes a 


facts must be 


accepted to bring this about. The first 
fact is, that accidents are a serious men- 
ace to all mankind; so serous that the) 


threaten the life and happiness of 
individual man, woman and child 
“The second fact is, that accidents do 
not merely ‘happen,’ but that each one 
results from definite causes which may 
he detected and dissected . 
“The third fact is, that there is a 
remedy for each accident, and that all 
accidents can be prevented by removing 
‘ safeguarding against the causes. 
“the chief reason we continue to have 


every 


so many accidents is that not all men 
and women have accepted these funda- 


mental truths, or, if they do believe 
them, they do not work hard enough 
to apply them.” 


Colonel Stilwell continued, saying that 
the council must provide leadership an: 
that it needs large numbers of new safe- 
ty workers in every field of accident 
prevention, 

NIXON DES MOINES CLUB HEAD 

Wesley Barnes and Claude Houghton 

Become Vice-Presidents, Harry Haines 
Remaining Secretary 

H. W. Nixon, Maryland Casualty, has 
heen eleeted president of the Des Moines 
Casualty & Surety Club. Wesley Barnes, 
assistant manager, United States F. & 
G. was chosen first vice-president, 
Claude Houghton, Great American In- 
demnity, second vice-president and Clare 


Ibsen, Aetna Casualty & Surety, a mem- 
ber of the executive committee. Harry 
Haines, Underwriters Review, was re- 
elected secretary-treasurer. 


Harry Denny, foreign correspondent 
for the New York Times, who was in 
Des Moines as a guest of Frank Noble, 
\merican Surety, gave a talk at the 
annual meeting on European highlights 
particularly from the standpoint of Rus- 
sia where he formerly was stationed. 


Safety in National 
Emergency Is Stressed 


SAFETY COUNCIL IN SESSION 


Annual Meeting at Chicago Emphasizes 
Need for Reduction in Accidents to 
Conserve Man-Power 


Safety, as a predominating factor in 


activity brought on by the national 
emergency, was the highlight of the 
twenty-ninth annual convention of the 


National Safety Council in Chicago this 
week. There were 172 scheduled meet- 
ings, addressed by 585 speakers besides 
an estimated three times that number 
who took part in the discussions. 

The opening session on Monday morn- 
ing was presided over by the council 
president, Col. John Stilwell, vice-presi- 
dent of the Consolidated Edison Co., of 
New York. In his presidential address, 
Col. Stilwell outlined the aims of the 
convention as twofold. They are, he 
said, to reduce further accidents in all 
walks of life, and to discover how or- 
ranized safety can best serve the nation 
in the event of a national emergency. 

Keynote of safety as a national need 
in the present day was struck by Brig- 
aclier General Charles H. Bonesteel, chief 
of staff of the Second United States 
\rmy, whose paper was entitled “Safety 
and War.” General Bonesteel called at- 
tention to the cost of wastefulness and 
asked for fullest cooperation in the fight 
against saboteurs. He was followed by 
W. E. Mitchell, vice-president and gen- 
eral manager of the Georgia Power Co., 
of Atlanta, who talked on “Conserving 
Our Greatest Asset-—Man Power.” 

Insurance men had an active part in 
many of the deliberations of the seventy 
divisions into which the council is_di- 
vided. Walter S. Paine, manager, engi- 
neering and_ inspection department, 
\etna Life and Affiliated Companies, and 
Lew R. Palmer, conservation engineer, 
Ixquitable Life Assurance Society, are 
vice-presidents of the council. Mr. 
Palmer is also a past president. 


BALTIMORE CLUB OUTING 
The annual Fall field day of the Balti- 


more Casualty & Surety Club will be 
held at Five Farms Club October 17. 
H. C. Nuttle is chairman of the enter- 


tainment committee, 
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Tom A. Burke Gets Big Executive 
Post With New York Safety Council 


Tom A. Burke, former executive sec- 
retary of the Advertising Club of New 
York and for ten years director of pub- 
licity, National Safety Council, at its 


Blackstone Studios 
BURKE 


TOM A. 


Making Full Use Of 
Accident Statistics 


TALK BY DONALD G. VAUGHAN 


General and Specific Sources of Infor- 
mation; Loose-Leaf Charts Kept 
For Ready Reference 
Use of statistics in public safety edu- 
cation was the subject of a paper by 
Donald G. Vaughan, engineer, Aetna 
Casualty & Surety, delivered before the 
National Safety Congress in Chicago this 

week. One of his comments was: 

“If you want to make some progress 
during the next year in reducing acci- 
dents in your community without spend- 
ing any money, get out your available 
accident data. Expend a little gray mat- 
ter and develop new ways of presenting 
them in readable and understandable 
form. You will thus increase your safety 
education field; you will sell public offi- 
cials on the importance of needed im- 
provements, and you can mark up defi- 
nite safety progress for the year.” 


Kinds of Statistics 


Mr. Vaughan divided information of 
the kind he was speaking of into two 
general classifications: general accident 
Statistics and data obtained from spe- 
cific studies. General statistics are com- 
piled from large areas. Mr. Vaughan 
asked what might be done with that 
sort of material as accumulated in such 
publications as “Accident Facts.” He 
referred to the large amount of time 
and effort expended in obtaining it but 
was emphatically against doing away 
with it. He continued: . 

Suggested Improvement 

“There are two approaches for im- 
proving this situation. First, this ma 
terial could be changed so as to make 
it more useful; secondly and most im- 
portant, more use could be made of the 
information after it is obtained.” 

It was said that some of the classifica- 
tions might be changed so as to be more 


useful. There are many inaccuracies in 
this type of data. Another point made 
was that more use might be made of 


the information after it is obtained. Mr. 
Vaughan made a number of suggestions. 
Obtaining Specific Data 
Turning to specific studies Mr. 
Vaughan said that it is very easy to 





Chicago executive offices, has bee 
made executive vice-president of the 
Greater New York Safety Council This 
news was announced last week by Fran 
L. Jones, vice-president, Equitable Lif 
Assurance Society and president of ne 
Safety Council. Mr. Burke succeed 
Lewis DeBlois who has resigned to do 
engineering consultant work. 

Mr, Burke joined the National Safety 
Council staff in Chicago in 1928, Ip a4. 
dition to directing publicity for the or- 
ganization, he was editor-in-chief of four 
of the Council’s monthly publications 
He was the author of a series of high- 
way safety editorials that ran for 2% 
weeks in Liberty a few years ago and 
he also developed the Council’s “Upj. 
versal Safety Series” in which the radio 
networks pioneered for accident preven. 
tion. 

Prior to his work with the National 
Safety Council, Mr. Burke had been for 
several years secretary and treasurer of 
the Affiliated Lecture and Concert Asso. 
ciation, operating throughout the United 
States and Canada. In 1937 he resigned 
from N.S.C. to become assistant to 
Lowell Thomas during his regime as 
president of the Advertising Club. 

Mr. DeBlois, widely known consultant 
and author, organized and for years 
headed the safety activities of the du 
Pont companies. During the war he was 
safety inspector for U. S. arsenals, 





SAFETY CONGRESS FEATURES 


Comprehensiveness of Program Being 
Followed This Week at Annual 
Convention in Chicago 

Highlights of the big national safety 
congress and exposition being held in 
Chicago this week include 162 sessions 
during the five days of the meeting, 
excluding special meetings of company 
groups; 541 program participants, in- 
cluding speakers, chairmen and discus- 
sion leaders, representing _ practically 
every state, Canada and some other 
countries; 912 national committeemen 
who have contributed suggestions relat- 
ing to the subject matter, speakers and 
general plans used in formulating the 
program and completing the congress 
arrangements. 

There are 131 booths in the safety 
exposition. Two hundred bronze tro- 
phies will be awarded to winners in the 
eight sectional safety contests of 1939%- 
1940. The printed transactions of the 
congress, approximately 900 pages in 
two volumes, will be distributed through- 
out the world. 


accumulate interesting and usable ma- 
terial in the information obtained from 
specific studies. This material can be 
very helpful in producing speedy im- 
provement in high accident frequency 
cases. He added: “I believe we should 
all be seeking new ways of presenting 
the same old material. Only through 
such new methods of presentation are 
we going to reach our drivers and pe- 
destrians. ; 
“In starting a revised safety commtt- 
tee and in cooperation with the Nation- 
al Conservation Bureau we developed a 
series of charts for a loose-leaf booklet. 
Here we accomplished a two-fold pur- 
pose. First, we acquainted the new 
members with the up-to-date accident 
situation and refreshed the memories 0 
our older members; secondly, -we prfo- 
vided these people with excellent ma- 
terial for use in talks when they were 
called on to give such at various clubs, 
etc. Many of our committee members 
were city officials and these charts pre- 
sented the accident story to them. Each 
member was provided with such a book. 
It being in loose-leaf form, the com- 
mittee member could keep all his com- 
mittee material in the book and we at 
headquarters could furnish him with ad- 
ditional charts if they were needed.” 
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Standard Accident Rules 
Governing Service Men 


s0ME OCCUPATIONS EXCLUDED 





Otherwise Policyholders Will Be Pro- 
tected or Contracts May Be Sur- 
rendered for Cancellation 
Thomas Hook, superintendent personal 
accident and health department, Stand- 





ard Accident, Detroit, has issued to the 
company’s agents the following regula- 
tions governing personal accident and 
health policyholders in military or naval 
service : 
“Many holders of personal accident 
and health insurance 
called into the service of our country, 
and we desire to be as liberal with 
them as the circumstances permit. 
“Military or naval service even in time 
of peace involves an extra hazard from 
the accident and health insurance stand- 
point. This change of occupation re- 
sulting in the increased hazard would 
mean normally that the benefits payable 
for a loss would be reduced. 

Present Protection Retained 
“We are pleased to announce that such 
policyholders while in the military or 
naval service of the United States on 
land within the bounds of the forty- 
eight states or the District of Colum- 
bia, except those serving in the aviation 
or submarine branches, will be insured 
under the aforementioned policies to the 
same extent as though there had been 
no change in occupation, provided the 
loss does not result from any enemy 


policies will be 


Student Pilot Rates 
Lowered for Third Time 


FINE SAFETY RECORD IS MADE 
Civilian Training Dosuuses Leader Points 
to Only Five Deaths, Four 
Fatalities in 20 Months 


Col. Donald H. Connolly, administra- 
pilot training. pro- 
gram, recently announced that life and 
accident insurance premium rates cov- 
ering students at college taking ground 
and flight instruction have been re- 
duced again this Fall. This is the third 
voluntary reduction by the companies 
in about a year and a half, and the 
reason for it, in Col. Connolly’s opin- 
ion, is the fine safety record of the 
program. 

Previous to this program the premium 
for $3,000 coverage of a student pilot 
during the training period was $35. The 
first rate set for the controlled course 
was $20, but by last Fall it was reduced 
to $14. At the opening of this year’s 
Summer course it was slashed to $10, 
and now, for the Autumn course, it 


tor of the civilian 





invasion or bombardment, This increased 
coverage applies only to the single in- 
demnity benefits of the policy and will 
continue only until January 1, 1942, un- 
less extended or modified by similar of- 
ficial announcement. 

“Any policyholder entering military or 
naval service not covered by the terms 
of this concession may surrender his 
policy and last renewal receipt for pro 
rata cancellation.” 


Aetna C. & S. Plans 
For Men in Service 


AFFECTS A. & H. CONTRACTS 


Change of Occupation not to Reduce 
Benefits Under Policies; Rules 
Regarding New Business 


Aetna Casualty & Surety has notified 
producers of the liberal attitude it will 
take toward personal accident and health 
policyholders in military or naval service, 
remarking that there should be no hes1- 
tancy to purchase insurance on the part 
of prospects in the selective service age 
group. The communication issued from 
the New York office by C. T. Spauld- 
ing, assistant general manager, an- 
nounces that: 

“While the holder of an _ individua! 
personal accident or health policy is en- 
raged in military or naval service of the 
United States (excluding aviation and 
submarine service) on land within the 
hounds of the fortv-eight states of the 
District of Columbia, it will not apply 


is reduced to $9, less than one-third of 
that which the actuaries felt would be 
needed at the outset. 
“Remarkable” Record 
Col. Connolly further reports that in 
the twenty months of the training pro- 
gram only four primary students and 
one secondary student have _ been 


killed. There have been four instructor 
fatalities. These cover about 28,000 
flight courses, 10,000 during the last 
school year and 18,000 this Summer. 
They cover more than 1,100,000 hours 
of flying. 


Appreciatively Col. Connolly said: 
“We feel the record is a remarkable one 
and we are especially happy to learn 
the actuarial experts of the insurance 
companies agree with us to the extent 
of making a further reduction in their 
premiums.” 


any policy provision for reduction of 
benefits on account of change of occu- 
pation, nor apply any exclusion relative 
to war or any act of war, or military 
or naval service, except where loss is 
due to enemy invasion or bombardment 

“No payment shall be made under the 
double indemnity provision, if any in 
the policy, for any loss for which claim 
is paid under this extension of cover- 
age. This does not waive or modify 
any policy provision or exclusion rela- 
tive to aviation: nor does it waive or 
modify any policy provision or exclu- 
sion except as expressly herein stated 
This extension terminates on January 1], 
1942, unless further extended by a simi- 
lar official announcement. 

Risks Not Assumed 

“The company will not issue new 
policies to persons (1) who have been 
notified to renort for tra'ning under the 
selective service act, (2) who anticipate 
enlisting for service, (3) members of 
military organizations or reserve corps 
who anticipate being called to full time 
duty, or (4) anv person in the armed 
forces of the United States. Any policv- 
holder who is entering or who is in the 
armed forces of the United States ma‘ 
receive a pro rata refund of unearned 
premium unon his request and surrender 
of his policy and last renewal recei>t 
for cancellation.” 


GROUP A. & H. MEETING 

Clayton Lundquist. head of the acc’- 
dent and health department of Fred S 
Tames & Co., led a round table discus- 
sion in group accident and health in- 
surance at the luncheon meetine of the 
Chicago Accident and Health Associa- 
tion this week. A discussion on fran- 
chise accident and health insurance, was 
led by Jay deYoung, of the Continental 
Casualty, 





HAS FOOTBALL SCHEDULE BOOK 
The Maryland Casualty is distributing 

a booklet containing football schedules 

and statistics of games of past years 
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Casualty-Surety Joint Meeting at White Sulphur Springs 
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Key Men in International Association 


CLIFFORD B. 
International Ass’n Vice-President 


MORCOM 





WALLACE J. FALVEY 
Chairman, Executive Committee 
of International Ass’n 


Two key men in the International Association of Casualty & Surety Under- 
writers this year are Clifford B. Morcom, Aetna Casualty & Surety, who is vice- 
president and next in line to President John A. Diemand (Indemnity Co. of North 
America), and Wallace J. Falvey, Massachusetts Bonding, who is chairman of the 


executive committee. 
joint convention. 


Agents Round Table 


(Continued from Page 41) 


in Oklahoma a case involving the right 
of the Associated Indemnity is now up 


in the state supreme court. 
Greater Interest in U. S. Chamber of 
Commerce 
Indications that this association will 


take a greater interest in the work of 
the United States Chamber of Com- 
merce were evidenced following a talk 
by Lew Webb of Chicago, vice-president 
of the association. He is a delegate to 
the United States Chamber from the 
IHinois Chamber of Commerce, and al- 
though he was glad to report that stock 
company people are attending the na- 
tional meetings in greater numbers they 


were still behind the mutuals in their 
active support. President O’Gorman 
thought that the next bulletin he sent 


out might very well contain a message 
as to the importance of the national 
chamber’s work and in that way stimu- 
late interest. 

Charles H. Burras of Chicago, secre- 
tary-treasurer, said that the association 
was entitled to be represented at the 
annual meetings by a national councilor 
—that he had attended the meeting last 
Spring. He had only praise for the 
sustained interest over a period of years 
of J. S. Kemper, head of the Lumber- 
mens Group, and said that he had 
worked up from the ranks to the presi- 
dency of the national chamber. 

fefore the meeting closed a number 
of the biggest agents present aired their 
views on the problem of attracting 


young men into the agency ranks. This 
problem has many angles and it was 
avreed that more thought should be 


given to making the agency end of stock 
casualty insurance more lucrative to 
young men of promise. 

Leading participants in the discussions 
included Wade Fetzer, Sr., Chicago; C. 
F. J. Harrington, Insurance Commis- 
sioner of Massachusetts, who presented 
some views on the countersignature sit- 
uation as chairman of that committee in 
the Commissioners’ association; Cliff C. 
lones, Kansas City; H. W. Schaefer, 
New York; C. H. Burras, Chicago; A. 


Both took a prominent part in the White Sulphur Springs 


W. B. Boyce 


(Continued from Page 43) 


sarily a narrow margin between revenues 
and operating expenses. The insurance 
protection which we require them to 
maintain is as follows: 

“The selection of insurance arrange- 
ments of REA borrowers is a matter for 
the decision of the boards of directors. 
REA does not recommend any particu- 
lar company or type of company. We 
invite all companies and all types of 
companies to participate in the insurance 
business created by the REA program. 
It is a free and open field and the choice 
of insurance companies rests with our 
borrowers. We do require that all re- 
quired casualty insurance be placed with 
one company, unless the borrower saves 
money by dividing the business or un- 
less unusual local conditions justify fol- 
lowing other procedure. As insurance 
men, you will realize the value of this 
general policy. You know better than I 
that some casualty lines are more profit- 
able than others, and I am sure you will 


agree that it is not fair for an REA 
borrower to give the cream of its busi- 
ness to one company and offer the 


skimmed milk to another, unless a sav- 
ing in premium results. 


Retention of Companies 

“REA also strongly recommends that 
a borrower renew its insurance with the 
same company unless a reduction in pre- 
miums results from switching companies, 
or unless special local conditions justify 
changing companies. We all know that 
it is less expensive for a company to re- 
new a risk than to acquire a new risk, 
and that once a company has become 
familiar with a risk it can be more help- 
ful to the policyholder in matters of ac- 
cident prevention and payroll audits. 


Will Jenkins, Richmond, Ind.; E. R. 
Ledbetter, Oklahoma City; C. A. Abra- 
hamson, Omaha; Lew Webb, Chicago; 
J. Stewart Pearce, Oklahoma City; 
Garnett Tabb, Richmond. President 
O’Gorman reviewed the events of the 
past year. 


—. 





However, REA encourages its borrowers 
to invite the widest possible competition 
among reputable insurance companies on 
all new and renewal insurance. We urge 
borrowers to ask for proposals from 
more than one type of company and 
from more than one company of each 
type in order that they may gain the 
advantages of the truly American prin- 
ciple of free and open competition.” 


Defense of Nation 


As to national defense, the speaker 
said: “This, fellow men and women in 
the insurance field, is an insurance pro- 
gram in a much larger aspect than I 
have been discussing. It is a vital part 
of the mightiest insurance program this 
country ever has undertaken. By rais- 
ing among an important segment of our 
people the appreciation of the value of 
American citizenship, we are insuring 
the democratic way of life in which 
every American has a right to share. 
When we do that we are establishing 
the basic foundation of an adequate and 
successful national defense.” 

Other portions of the address were 
devoted to accomplishments of REA, its 
plans and purposes. 





Saunders Report 
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for mutual self-insurance on the assess- 
ment plan by cities, villages, fire dis- 
tricts or other territory organized for 
fire protection purposes, against work- 
men’s compensation liability and liability 
for negligent operation of fire apparatus 
and vehicles was again introduced in the 
senate but failed of passage. 

Mr. Saunders said that there have been 
a large number of contests among assem-~- 
bly candidates and that there will be 
sixteen new members in the assembly 
and four in the senate, a comparatively 
small number. 


Golf Prizes 
age 38) 


donates each year a permanent prize to 
the winner of the cup. 


(Continued from 


Contributors to Prizes 


The complete list of company execu- 
tives and agents who contributed toward 
the golf prizes at this convention is as 
follows: 


C. A. Abrahamson, Omaha, president, The 
Omaha Irsurance Agency; ‘incent J. Arm- 
strong, Jaclsonville, McCrory, Armstrong & 
Waters, Inc.; J. M. Barkdull, Cincinnati, Bark- 


dull & Guckenberger, general agents, Massachu- 
setts Bonding; C. Bend, St. Paul, president, 
Joyce Insurance, Inc.; George W. Blossom, Jr., 
Chicago, president, Fred S. James & Co.; E. 

Boles, president, General Reinsurance Corp.; 
Edward J. Bond, Jr., president, Maryland Cas- 
ualty; C. C. Bowen, president, Standard Acci- 
dent; M. B. Brainard, president, Aetna Casualty 
& Surety; Charles H. Burras, Chicago, presi- 
dent, Joyce & Co., Inc.; Henry Collins, United 
States Manager, Ocean Accident; M. P. Cor- 
nelius, president, Continental Casualty; W. R. 
C. Corson, president, Hartford Steam Boiler. 


_Also Vincent Cullen,  presidert, National 
Surety Corp.; B. M. Culver, president, Fidelity 
& Casualty; W. G. Curt’s, president, National 


Casualty; Carl P. Daniel, St. Louis, The Daniel 
& Henry Co.; E. Asbury Davis, president, 
United States F. & G.; John A. Diemand, ex- 
ecutive vice-president, Indemnity Co. of North 
America; T. J. Falvey, president, Massachusetts 
Bonding; Wade Fetzer, president, W. Alex- 
ander & Co.; Howard Flegg, pres dent, Em- 
ployers Reinsurance; Joseph Froggatt & Co., 
Inc.; John H. Grady, United States attorney, 
General Accident; T. L. Haff, United States 
manager, European General Reinsurance; J. M. 
Haines, United States manager, London Guaran- 
tee & Accident; president, Phoenix Indemnity; 
general attorney for the United States, Phoenix- 
London Group; D. C. Handy, president, Ameri- 
can Bonding. ¢ 

Also L. A. Harris, chairman of the board, 
American Automobile; Scott Harris, New York, 
first vice-president, Joseph Froggatt & Co., Inc.; 
John T. Harrison, New York, Flynn, Harrison 
& Conroy; Joseph F. Hickey, Joseph F. Hickey 
Co.; Ralph W. Howe, Richmond, vice-president, 
The Davenport Insurance Corp.; P. Jackson, 
president, Bankers Indemnity; M. R. Johnson, 
president and general manager, Pacific Indem- 
nity; Cliff C. Jones, Kansas City, Mo., presi- 
dent, R. B. Jones & Sons, Inc.; A. F. Lafrentz, 


Ts 


president, American Surety; Martin W 
president, Towner Rating Bureau, Ine, * 

Also Edson S. Lott, chairman of the boar, 
United States Casualty; B. W. McCluer Kane: 
City, Mo., McCluer-Wilbur Underwriting Ce 
R. E. McGinnis, president, Central Suret i 
Insurance Corp.; W. E. McKell, president a 
York Casualty; George D. Mead, executive a 
president, Glens Falls Indemnity; James R Mi 
likan, Cincinnati, general agent, Fidelity & Ca 
ualty; J. Arthur Nelson, pres dent, New 4 
sterdam Casualty; William D. O’Gorman a 
ark, O’Gorman & Young, Inc.; John E. O'Neal 
Boston, Fairfield & Ells; F. J. O'Neill, pret 
dent, Royal Indemnity; Charles R. Page. presi. 
dent, Fireman’s Fund Indemnity; Robert C 
Ream, president, American Reinsurance, 

Also Paul Rutherford, president, Hartford 4 
edent & tndemnity; V. Schaefer, New York, 
H. W. Schaefer Co.; Kenneth Spencer, presi. 
dent, Globe Indemnity; Edward C. Stone, Unite 
States general manager and attorney, Employers 
Liability; H. E. Trevvett, secretary-treasurer 
Commercial Travelers; Lew H. Webb, Chicago, 
Conkling, Price & Webb, and L. Edmunj 
Zacher, president, Travelers. f 

Horseshoe Pitching 

Trophies contributed—John A. Diemand, presi 
dent, International Association of Casualty § 
Surety Underwriters, and W. D. O'Gorman 
president, National Association of Casualty § 
Surety Agents. 
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STATEMENT OF THE OWNERSHIP, MAN. 
AGEMENT, CIRCULATION, ETC., RE. 
QUIRED BY THE ACT OF MARCH 3, 1933, 

Of The Eastern Underwriter, published weekly 

at New York, N. Y., for October 1, 1940 

State of New York Uss.: 

County of New York § 

Before me, a Notary Public in and for the 
State and county aforesaid, personally appeared 
W. L. Hadley, who, having been duly swom 
according to law, deposes and says that he is 
the business manager of The Eastern Under. 
writer and that the following is, to the best of 
his knowledge and belief, a true statement of 
the ownership, management (and if a daily pa 
per, the circulation, etc.) of the aforesaid pub- 
lication for the date shown in the above cap 
tion, required by the Act of March 3, 1933, 
embodied in section 537, Postal Laws and Regu- 
lations, printed on the reverse of this form, 
to wit: 

1. That the names and addresses of the 
publisher, editor, managing editor, and business 
lianagers are: 

Publisher, The Eastern Underwriter Company, 
94 Fulton Street, New York, N. Y. 

Editor, Clarence Axman, 299 West 12th Street, 
New York, N. Y. 

Managing Editor, L. Jerome Philp, 163 Rocky 


Road, Larchmont, N. Y. 
W. L. Hadley, 1111 Put- 
J 





Business Manager, 
nam Avenue, Plainfield, N. J. 

2. That the owner is: (If owned by a corpo- 
ration, its name and address must be stated 
and also immediately thereunder the names and 
addresses of stockholders owning or holding one 
per cent. or more of total amount of stock 
If not owned by a corporation, the names and 
addresses of the individual owners must be 
given. If owned by a firm, company, or other 
unincorporated concern, its name and address, 
as well as those of each individual member, 
must be given.) 

The Eastern Underwriter Company, 94 Fulton 
Street, New York, N. Y. A 
Clarence Axman, 299 West 12th Street, New 

oe 


W. L. Hadley, 1111 Putnam Avenue, Plait: 
field, N. J. 

3. That the known bondholders, mortgagees, 
and other security holders owning or holding! 
per cent. or more of total amount of bonds 
mortgages, or other securities are: None. | 

4. That the two paragraphs next above, giv- 
ing the names of the owners, stockholders, and 
security holders, if any, contain not only the 
list of stockholders and security holders as they 
appear upon the books of the company but 
also, in cases where the stockholder or security 
holder appears upon the books of the company 
as trustee or in any other fiduciary relation, 
the name of the person or corporation for 
whom such trustee is acting, is given; also 
that the said two paragraphs contain statements 
embracing affiant’s full knowledge and _ belief 
as to the circumstances and conditions under 
which stockholders and security holders who 
do not appear upon the books of the compaty 
as trustees, hold stock and securities in 4 
pacity other than that of a bona fide owner 
and this affiant has no reason to believe that 
any person, association, or corporation has at) 
interest direct or indirect in the said_ stock 
bonds, or other securities than as so stated by 
him. , 
5. That the average number of copies of ae 
issue of this publication sold or distribute’, 
through the mails or otherwise, to paid sub- 
scribers during the months preceding the date 
shown above is. (This information is require’ 
from daily publications only.) 

The Eastern Underwriter Company, 
W. L. Hadley, Business Manage! 

Sworn to and subscribed before me this 26th 
day of September, 1940. 

Notary Public, Queens County. 

Queen County Clerk’s No. 2082. 

Queens County Register’s No. 538 

Certificate filed in New York County. 

Clerk’s No. 44, Register’s No. 2566. 

Commission expires March 30, 1942. 

(Seal) Thomas Stack. 
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